Minnesota Health Care Programs (MHCP)

Blue Plus Contracted Interpreter Agencies

Provider Details

3H Virtual and In-Person

Interpreters  pp ne: 218-979-1377
Email: ejaffal.3hinterpreters@gmail.com

Website: https://omnigroup3hinterpreters.com

In-Person Service Area (by county): Clay, Cass
Virtual Service Area: Statewide

Languages Provided: ASL, Afar, Albanian, Amharic, Arabic/Standard & Sudanese, Bosnian,
Burmese, Cantonese (Chinese), Dari, Dinka, Farsi, French, Haitian-Creole, Haka Chin, Hema,
Hindi, Kermani, Khmer (Cambodian), Kinyamulenge, Kinyarwanda, Kirundi, Kissi, Kongo,
Korean, Kurdish, Laotian, Lingala, Malagasy, Mandarin (Chinese), Mizo, Moru, Nepali, Oromo,
Pashto, Persian, Punjabi, Russian, Serbo-Croatian, Somali, Spanish, Swahili, Tagalog (Filipino),
Tigrinya, Turkish, Twi, Ukrainian, Urdu, Vietnamese

AMA Services Virtual and In-Person

Inc Phone: 320-291-6311
Email: amaservicesmn@gmail.com
Website: https://amaservicesmn.com/

In-Person Service Area (by county): Benton, Clay, Hennepin, Sherburne, Stearns
Virtual Service Area: Statewide

Languages Provided: Arabic, English, Kiswahili, Spanish, Somali

Anchored Virtual and In-Person

Speech Phone: 651-387-8698
Email: anchoredspeech@gmail.com
Website: N/A

In-Person Service Area (by county): Hennepin, Ramsey, Sherburne, Stearns
Virtual Service Area: Statewide

Language Provided: Somali

Bridge World  Virtual (pre-scheduled) and In-Person

gaztg“raﬁf Phone: 320-259-9239
ente ¢ Email: info@bridgelanguage.com
Website: www.bridgelanguage.com

In-Person Service Area (by county): Anoka, Benton, Clay, Dakota, Hennepin, Ramsey,
Sherburne, Stearns
Virtual Service Area: Statewide

Languages Provided: ASL, Arabic, Farsi, French, Hindi, Khmer (Cambodian), Korean,
Kurdish, Laotian, Pashto, Russian, Somali, Spanish, Swahili, Tagalog, Turkish Ukrainian, Urdu,
Vietnamese
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Minnesota Health Care Programs (MHCP)

Provider Details
Claro Virtual and In-Person
Interpreting

Phone: 651-705-8890
Email: info@claro-is.com
Website: N/A

Services LLC

In-Person Service Area (by county): Anoka, Benton, Dakota, Hennepin, Morrison,
Ramsey, Scott, Stearns, Washington
Virtual Service Area: Statewide

Languages Provided: Ambharic, Arabic, Armenian, Burmese, French, Hmong/Green and White,
Karen, Kiswahili, Oromo, Romanian, Russian, Somali, Spanish, Swabhili, Thai, Tigrinya,
Ukrainian, Vietnamese

Global Virtual and In-Person

ga“g“age Phone: 612-249-6100
onnections Email: scheduling@globallanguageconnections.com
Website: www.globallanguageconnections.com

In-Person Service Area (by county): Anoka, Carver, Dakota, Hennepin, Ramsey, Scott,
Washington
Virtual Service Area: Statewide

Languages Provided: ASL, Acholi, Afar, Afghani, Afrikaans, Akan, Akateco, Albanian,
Ambharic, Anuak, Arabic: Egyptian, Iraqi, Modern Standard, Moroccan, Sudanese, Yemeni,
Armenian, Ashanti, Assyrian, Azeri, Bahasa/Malay, Bambara, Bashkir, Basque, Bassa,
Belarusian, Bengali, Berber, Bosnian, Bulgarian, Burmese, Cantonese (Chinese), Cape Verde
Creole, Carolinian, Catalan, Cebuano, Chaldean, Chamorro, Chao/Chow, Chin Falam, Chin
Hakha, Chin Lai, Chin Mizo, Chin Tedim, Chin Zophei, Chin Zou/Zomi, Choujo, Chuukese,
Kotocoli/Cotocoli , Croatian, Czech, Danish, Dari, Dinka, Dioula, Dutch, Edo, Estonian, Ewe,
Farsi, Finnish, Flemish, French, French Canadian, French Creole, Fukienese, Fulani, Fulde,
Fuzhou/Foochow, Ga, Garre, Georgian, German, Greek, Guarani, Gujarati, Hainanese, Haitian
Creole, Hakka (Chinese, Harari, Hassaniya, Hausa, Hebrew, Hindi, Hmong, Hokkien,
Hungarian, Icelandic, Igbo, Ilocano, Illonggo, Indonesian, Italian, Japanese, Jarai, Jiangsu,
K’iche’/Quiché¢, Kannada, Karen, Karen (Poe), Karenni (Kayah), Kashmiri, Kazakh, Khmer
(Cambodian), Kikongo, Kikuyu, Kinyamulenge, Kinyarwanda , Kirundi, Kisi, Kituba,
Kizigua/Kizigula, Korean, Kosraean, Krahn, Krio, Kru, Kryzyg, Kuku, Kunama, Kurdish:
Bahdini, Kurmanji, Sorani, Lao/Laotian , Latvian, Lautu, Lingala, Lithuanian, Lorma, Luganda,
Luo, Maay-Maay, Macedonian, Malay, Malayalam, Mam, Mandarin (Chinese), Mandinka,
Mara, Marathi, Marshallese, Matu, Mbay, Mende, Mien, Mina (Cameroon), Mixteco: Alto, Bajo,
Mongolian, Montenegrin, More, Mushunguli, Navajo, Nepali, Norwegian, Nuer, Oromo, Pashto,
Patwa/Jamaican Patois, Pidgin Cameroonian, Pidgin Nigerian, Polish, Ponapean/Pohnpeian,
Portuguese, Portuguese: Brazilian, Creole, European, Pulaar, Punjabi, Q’anjob’al, Rohingya,
Romanian, Russian, Samoan, Senthang, Serbian, Shanghainese, Shona, Sichuan, Sicilian,
Sinhalese, Siyin, Slovak, Slovene, Somali, Somali Bantu, Soninke (Sarakhole), Sousou, Spanish,
Swabhili, Swedish, Sylheti, Tagalog (Filipino), Taiwanese, Tajik, Tamil, Telugu, Tem, Teochew,
Thai, Tibetan, Tigrinya , Toisanese, Tongan, Tosk, Trukese/Chuukese, Turkish, Twi, Ukrainian,
Urdu, Uzbek, Vietnamese, Visayan, Wolof, Xhosa, Yiddish, Yoruba, Yup’ik, Zulu

Blue Cross Blue and Shield of Minnesota Provider Policy and Procedure Manual (11/17/25) 13-7



Minnesota Health Care Programs (MHCP)

Provider Details
Global Virtual and In-Person
Language

Phone: 612-205-5321

i‘;}gmns Email: info@gl-solution.com
Website: www.gl-solution.com
In-Person Service Area (by county): Anoka, Hennepin, Ramsey
Virtual Service Area: Statewide
Languages Provided: Arabic/Standard & Sudanese, Somali
INGCO Virtual and In-Person
International

Phone: 612-605-8006
Email: scheduling@ingcointernational.com
Website: https://ingcointernational.com

In-Person Service Area (by county): Anoka, Carver, Chisago, Dakota, Hennepin, Isanti, Le
Sueur, Mille Lacs, Pierce, Ramsey, Scott, Sherburne, St. Croix, Washington, Wright
Virtual Service Area: Statewide

Languages Provided: ASL, Amharic, Anuak, Arabic, Bosnian, Dinka, Hmong/Green & White,
Karen, Khmer (Cambodian), Laotian, Mandarin (Chinese), Nuer, Oromo, Polish, Portuguese,
Russian, Spanish, Tigrinya, Vietnamese

These languages must be requested 72 hours prior to assignment.: French, Hmong, Oromo,
Ukrainian, Vietnamese

Video Remote or Over the Phone only: Mandarin (Chinese), Korean, Laotian, Nepali, Tagalog,
Thai, Tigrinya, Swahili

Intercultural Virtual and In-Person

Mutual
. Phone: 507-289-5960
Assistance . . .
L. Email: languageservices@imaa.net
Association

Website: www.imaa.net

In-Person Service Area (by county): Dakota, Dodge, Faribault, Fillmore, Freeborn, Goodhue,
Mower, Olmsted, Wabasha, Winona
Virtual Service Area: Statewide

Languages Provided: Ambharic, Anuak, Arabic, Bosnian, Dari, Dinka, Farsi, French, Hindi,
Hmong, Juba (Sudanese), Khmer (Cambodian), Laotian, Mandarin (Chinese), Nuer, Oromo,
Pashtu, Quechua, Somali, Spanish, Swahili, Vietnamese
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Minnesota Health Care Programs (MHCP)

Provider Details

Itasca Virtual and In-Person

IS‘;tre‘ﬁlc’::ta“"“ Phone: 651-457-7400

Vi Email: request@itasca.biz

Website: www.itascacorp.biz
In-Person Service Area (by county): Anoka, Carver, Chisago, Dakota, Hennepin, Ramsey,
Scott, Washington
Virtual Service Area: Statewide by appointment (on-demand for Hmong, Karen, Somali and
Spanish)
Languages Provided: Ambharic, Arabic, Bassa, Burmese, Cantonese (Chinese), Farsi, French,
German, Hindi, Hmong, Italian, Karen, Karenni, Khmer (Cambodian), Korean, Kru, Laotian,
Mandarin (Chinese), Nepali, Oromo, Pidgin English, Portuguese, Russian, Somali, Spanish,
Swahili, Tagalog (Filipino), Taiwanese, Thai, Tigrinya, Ukrainian, Vietnamese, Yoruba

KY In-Person Only, ASL/English Only

Interpreting

Phone: 218-393-3504
Email: kyinterp@gmail.com
Website: N/A

Services Inc.

Service Area (by county): Aitkin, Carlton, Cook, Crow Wing, Itasca, Lake, Pine, St. Louis

Language Virtual and In-Person

Incorporated  p . 5075731427
Email: info@languageincorporated.com
Website www.languageincorporated.com

In-Person Service Area (by county): Blue Earth, Freeborn, Mower, Ramsey, Rice, Steele,
Waseca
Virtual Service Area: Statewide

Languages Provided: Anuak, Arabic, Hmong, Karen, Nuer, Somali, Spanish, Swabhili, Thai,

Vietnamese
Midwest Virtual and In-Person
Language Phone: 612-588-9410
Banc Inc

Email: info@thelanguagebanc.com
Website: https://pgls.com/thelanguagebanc/

In-Person Service Area (by county): Anoka, Carver, Dakota, Hennepin, Ramsey, Scott,
Stearns, Washington
Virtual Service Area: Statewide

Languages Provided: ASL, Amharic (Ethiopian), Anuak, Arabic/Standard and Sudanese,
Bosnian, Dinka, Hmong-Green White, Karen, Khmer, Laotian, Mandarin (Chinese), Nuer,
Oromo, Polish, Russian, Somali, Spanish, Tigrinya, Vietnamese [other languages available,
contact provider for more information]
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Minnesota Health Care Programs (MHCP)

Provider Details

Minnesota Virtual and In-Person

I“‘;"Prete"s Phone: 510-858-6468

an Email: services@mintlanguages.com
Translators

Website: https://mintlanguages.com

(MINT)
In-Person Service Area: Statewide

Virtual Service Area: Statewide

Languages Provided: ASL, Amharic (Ethiopian), Anuak, Arabic/Standard & Sudanese,
Bosnian, Dinka, Hmong/ Green and White, Karen, Khmer (Cambodian), Korean, Laotian,
Mandarin (Chinese), Oroma, Polish, Russian, Somali, Spanish, Tigrinya, Vietnamese [other
languages available, contact provider for more information]

Project Fine Virtual (pre-scheduled) and In-Person

Phone: 507-452-4100
Email: info@ProjectFINE.org
Website: www.projectfine.org

In-Person Service Area (by county): Winona
Virtual Service Area: Statewide

Languages Provided: Arabic, Bosnian, Bulgarian, Cantonese (Chinese), Czech, Dari, Dinka,
French, German, Hindi, Hmong/Green and White, Italian, Japanese, Khmer (Cambodian),
Korean, Laotian, Mandarin (Chinese), Nepali, Pashtu, Portuguese, Russian, Somali, Spanish,
Swahili, Vietnamese

Propio- Virtual On-Demand Only
Language Phone: 888-551-2014, 913-396-6042
Services

Email: mn.clientrequests@propio-Is.com
Website: www.propio-ls.com/login (access Code zGYRyM)

In-Person Service Area: N/A
Virtual Service Area: Statewide

Languages Provided: ASL, Amharic, Arabic/Egyptian, Burmese, Cantonese (Chinese),
Cebuano, French, German, Gujarati, Hindi, Hmong, Karen, Khmer (Cambodian), Korean,
Laotian, Mandarin (Chinese), Nepali, Oromo, Pidgin English, Karen/Poe, Punjabi, Russian,
Somali, Spanish, Swabhili, Tactile, Tagalog (Filipino), Taiwanese, Thai, Tigrinya, Ukrainian,
Urdu, Vietnamese, Visayan, Yoruba [other languages available, contact provider for more
information]

Speak Wise Virtual (pre-scheduled) and In-Person

Solutions Phone: 320-223-5102
LLC Email: speakwisesolutions@gmail.com
Website: N/A

In-Person Service Area (by county): Anoka, Dakota, Faribault, Hennepin, Ramsey, Sherburne,
Stearns
Virtual Service Area: Statewide

Languages Provided: Somali
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Minnesota Health Care Programs (MHCP)

Provider Details

Surad Virtual and In-Person

Interpreting

& Translation Phone: 612-872-8059

Co Email: surad@suradinterpreting.com

Website: www.suradinterpreting.com

In-Person Service Area (by county): Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, Wright
Virtual Service Area: Statewide

Languages Provided: Afar, Amharic (Ethiopian), Anuak, Arabic/Standard & Sudanese, Berber,
Bosnian, Dari, Dinka, Farsi, French, Hmong/Green & White, Karen, Karenni, Khmer
(Cambodian), Kiswabhili, Korean, Lao, Mandarin (Chinese), Nuer, Oromo, Pashto, Russian,
Somali, Spanish, Swabhili, Thai, Tigrinya, Urdu, Vietnamese

West Central  Virtual and In-Person

IS“treripreti'}:gC Phone: 320-235-0165
ervices Email: info@westcentralinterpreting.com
Website: https://wcinterpreters.com

In-Person Service Area (by county): Anoka, Carver, Chippewa, Clay, Dakota, Hennepin,
Kandiyohi, Lyon, McLeod, Otter Tail, Pope, Ramsey, Renville, Scott, Stearns, Swift,
Washington, Wright

Virtual Service Area: Statewide

Languages Provided: Amharic, Arabic, Karen, Kiswahili, Oromo, Somali, Spanish
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