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AGENDA
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 Welcome and Introductions
 T1019 UA and T1019 Entry Changes
 CFSS Overview
 CFSS SA Entry
 Questions
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PCA TRANSITION
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 PCA Transition- People in the transition period to CFSS.  New changes will be in place for 
entering the transition PCA service agreements  (90 days)

 New drop-down options for MA Plan services for PCA
  Only displays PCA supervision (T1019 UA)
 Must select PCA supervision (T1019 UA) first

 PCA  (T1019) will display after entering the PCA supervision
 Continue through the entry process to authorize the 3-month PCA transition
 Results will display two service agreements 

  PCA supervision 
 PCA services

 If modifications are needed must edit each entry separately
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CFSS will cover services previously provided under PCA and CSG and add additional services, 
for example:

 Consultation Services
 Worker Training and Development
 Goods/Services
 Personal Emergency Response System (PERS)

The program offers more flexible options to better meet individual needs and helps people 
maintain greater independence in their homes and communities.

CFSS PROCESS 
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CFSS RESOURCES
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Lead agency staff should complete Community 
First Services and Supports (CFSS) for Lead 
Agencies in Trainlink

• Search for “CFSS_LA.”

Community First Services and Supports | Policy 
Manual

CFSS Bridgeview Tip Sheet and CFSS 
Guidance to be posted to the Care Coordination 
website soon….
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MA PLAN -T1019  ENTRY CHANGES IN BRIDGEVIEW
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MA PLAN -T1019  ENTRY CHANGES IN BRIDGEVIEW 
CONT.
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CFSS CONSULTATION AGENCY MODEL
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For process related questions, contact your Partner Relations Consultant or email: 
Partner.Relations@bluecrossmn.com

For technical questions related to entering service agreements, contact the 
Bridgeview Team: Bridgeview.service.agreements@bluecrossmn.com

QUESTIONS
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