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2026 myFlexCard Benefit for Over-the-Counter 

SecureBlue MSHO 
 
The myFlexCard is a reloaded Mastercard debit card that can be used for Over-the-Counter (OTC) items. All MSHO 
members receive a myFlexCard for their OTC benefit.  
 
MSHO members have $75/quarter on their myFlexCard debit card to purchase select OTC health and wellbeing items. 
Benefits do not roll over to the next quarter. Members may shop in participating retail stores, online or over the phone 
from a catalog.  
 
****IMPORTANT****Many OTC drugs and items are covered under the member’s Medical Assistance benefit such as 
cold medicines, bandages, allergy medicines, etc. These items are not included in the OTC catalog. Visit the List of 
Covered Drugs (Formulary) for more information. 

 
All members who were eligible for a myFlexCard in 2025 should keep their myFlexCards. Members who did not have a 
myFlexCard in 2025 will receive a card in the mail in mid-January 2026. New SecureBlue MSHO members will receive 
their myFlexCard the month they are enrolled. All MSHO members will receive an OTC catalog from myFlexCard in Jan 
2026. New MSHO members receive the catalog in the month they are enrolled. 
 
ELIGIBILITY 
All SecureBlue MSHO members are eligible for the myFlexCard OTC allowance. Members can be in any living 
arrangement and there is no qualifying diagnoses to receive the myFlexCard for OTC.  
 
ACTIVATING THE CARD 
Members must activate the card prior to use. Members may create a member account at www.myFlexCardMN.com or 
call the card activation line at 1-844-210-2175, TTY 711. Members do not need to create a PIN to use the card, however, 
they may choose to set a PIN. Once activated, the prepaid Mastercard acts like any other credit/debit card and can be 
used for approved purchases in participating retailers. 
 
USING THE CARD 
Allowances do not roll over to the next quarter and cannot be retroactively added to the previous quarter. Quarters are 
as follows:  

• quarter 1 Jan, Feb, Mar 
• quarter 2 Apr, May, Jun 
• quarter 3 Jul, Aug, Sept 
• quarter 4 Oct, Nov, Dec 

 
THREE WAYS TO SHOP FOR OTC ITEMS: 
 

1. Shop for approved OTC items in the online marketplace at www.myFlexCardMN.com  
2. Shop the OTC catalog. Members will receive an OTC catalog in the mail from myFlexCard. Keep this catalog for 

all of 2026.  
3. Shop for OTC items at participating network retailers - find a list of participating retail stores at 

www.myFlexCardMN.com. 
 
   

MYFLEXCARD BENEFIT 
Instructions for Care Coordinators 

https://cf-store.widencdn.net/bluecrossmn/f/e/0/fe07e683-4863-4d3e-9931-c6a56a77aaaf.pdf?response-content-disposition=inline%3B%20filename%3D%222026-secureblue-formulary.pdf%22&response-content-type=application%2Fpdf&Expires=1762800417&Signature=BYB7muyFM4GVpRZ7Qj4P0-fedu0cs837aPT7yOhZBy9QKUUgi1SSj0O150KeujZbjkUgoCLCxgPiMmTYQo1bpJQXgg6UExWoOr1RckPiS-aXLwqCerarnLShpZ52uqonyI-hjhBIqtC5NMnOfvhfVVX1Mkq3OWbOBCjqMQzVxyqPrtwTxQfdl2KKWaHWJcbNJtR6lZ2gIvr3pFBfluw0ySz%7EPqK6oqHbVM0qkDqxwx5ospLxQKDIhZkCK92pTRKMSVmakWX05WxFSAEZxA89CSuya6HO3NeN-3VQqaesUsnAwRxw2V81xF8aZB13vZFK2vaHQwbVSmmxROZz17157w__&Key-Pair-Id=APKAJD5XONOBVWWOA65A
https://cf-store.widencdn.net/bluecrossmn/f/e/0/fe07e683-4863-4d3e-9931-c6a56a77aaaf.pdf?response-content-disposition=inline%3B%20filename%3D%222026-secureblue-formulary.pdf%22&response-content-type=application%2Fpdf&Expires=1762800417&Signature=BYB7muyFM4GVpRZ7Qj4P0-fedu0cs837aPT7yOhZBy9QKUUgi1SSj0O150KeujZbjkUgoCLCxgPiMmTYQo1bpJQXgg6UExWoOr1RckPiS-aXLwqCerarnLShpZ52uqonyI-hjhBIqtC5NMnOfvhfVVX1Mkq3OWbOBCjqMQzVxyqPrtwTxQfdl2KKWaHWJcbNJtR6lZ2gIvr3pFBfluw0ySz%7EPqK6oqHbVM0qkDqxwx5ospLxQKDIhZkCK92pTRKMSVmakWX05WxFSAEZxA89CSuya6HO3NeN-3VQqaesUsnAwRxw2V81xF8aZB13vZFK2vaHQwbVSmmxROZz17157w__&Key-Pair-Id=APKAJD5XONOBVWWOA65A
http://www.myflexcardmn.com/
http://www.myflexcardmn.com/
http://www.myflexcardmn.com/


Reminder: Many OTC drugs and items are covered under the member’s Medical Assistance benefit such as cold 
medicines, bandages, allergy medicines, etc. These items are not included in the OTC catalog. Visit the List of Covered 
Drugs (Formulary) for more information. For OTC items covered under Medical Assistance that require a prescription, 
the member can work with their prescriber or go to the pharmacist to request the prescription. 
 
DELIVERY AND SHIPPING 
Orders are shipped via FedEx to street addresses or USPS to PO boxes. Please allow 7–10 business days for delivery. If 
the order does not arrive within this time frame, call myFlexCard Member Services at 1-844-451-1164, TTY 711. All 
members get free shipping. 
 
RESOURCES 
Members may reach out to myFlexCard Customer Service at 1-844-451-1164, TTY 711 for assistance with activating their 
card, checking the balance on the card, requesting a replacement card, finding a network retail location, or to speak to a 
representative for other questions. Customer Service representatives are available Monday – Friday from 8 a.m. to 8 p.m. 
 
Once the card is activated, members may go to www.myFlexCardMN.com to check their benefit balance. 
 
If a member loses their card, they may call 1-844-451-1164, TTY 711 to request a replacement card. The previous card 
will be inactivated and a new card will be mailed within 10 days of the request. 
 

FAQs 
 
How much is the member’s OTC allowance each quarter? $75 each quarter 
 
What address is the card sent to? Debit cards are sent to the member’s mailing address.  
 
Can the card be mailed to a different address (i.e. an authorized rep)? Yes, to request a new card to be mailed to a 
different address, call Customer Service at 1-844-451-1164, TTY 711. Customer Service representatives are available 
Monday – Friday from 8 a.m. to 8 p.m.  
 
How does a member request a replacement card? Call Customer Service at 1-844-451-1164, TTY 711 or visit 
www.myFlexCardMN.com 
 
How does the member order OTC items from the catalog? Members receive a catalog from myFlexCard. Members can 
place catalog orders online or over the phone by calling 1-844-451-1164, TTY 711 weekdays from 8 a.m.– 8 p.m. 
 
How does the member order OTC items online? Place an order online by visiting www.myFlexCardMN.com.  
 
What address are online/catalog orders sent to? Orders are sent to the member’s mailing address unless a different 
address is identified at checkout.  
 
Can the OTC items be mailed to a different address? Yes, an alternate address can be provided at checkout. 
 
How does the member find a store that is ‘in network’? Members can find a list of participating retail stores at 
www.myFlexCardMN.com or call Customer Service at 1-844-451-1164, TTY 711 for more assistance. 
 
How does the member shop for OTC items in store? Visit a participating pharmacy or retailer. For the current list of 
participating retailers and eligible OTC categories, visit www.myFlexCardMN.com. Members can purchase OTC eligible 
items that are not already covered by their Medical Assistance benefit. Many OTC drugs and items are covered under 
the member’s Medical Assistance benefit such as cold medicines, bandages, allergy medicines, etc. Visit the List of 
Covered Drugs (Formulary) for more information.  
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What if the total in the store exceeds the balance on the card? If the total cost of the purchase exceeds the card 
balance or includes noncovered items, the member will have to pay the remaining difference at the time of purchase. 
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