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guidelines updates for January 1st 2026
	
Community Guidelines only:
Summary of Requirements & Timelines Grids – MSHO & MSC+ EW and CW: for members who request and assessment for EW and/or CFSS, the assessment must be completed within 20 business days of the request. DHS policy now states the CC must communicate to the member and case note an estimated timeline of assessment completion. 

Elderly Waiver Remote Assessments: added “First time open or re-open to EW or CFSS, MnCHOICES assessment must be conducted face-to-face in person.”

Blue Plus Transitional HRA/DHS Transfer Functional Needs Update (Transfer FNU) Assessment Options:
· The Blue Plus Transitional Health Risk Assessment (HRA) form has been updated and posted to the website.
· Updated DHS Smart Guide: Transfer Guidance for MSHO/MSC+ Care Coordinators and guidance scenarios grid

Timelines for MMIS entry: updated with 2026 MMIS Screening Document entry cut-off dates
SecureBlue In-Home and Virtual Wellness Assessments (MSHO only)

Community Guidelines & Nursing Home Guidelines
Pharmacy – MTM program: updated criteria for 2026
Appeals and Grievances: added to definition of an “action”


Changes are made in red font accessible via clicking on the red sections in the Table of Contents and throughout the documents to make it easier to review what has changed.
As a reminder, Guidelines are posted on the Care Coordination page of our website under GUIDELINES:
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Communications are quick notifications sent via email to share information such as training opportunities, Bridgeview web issues, service area specific pilots and/or initiatives. Communications are not posted on the Care Coordination website.
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