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msho supplemental benefit update:
Flex Card changes – Member Communications
SecureBlue MSHO members will receive a letter or email communication in December informing them of changes to the 2026 flex card (myFlexCard) benefits. There are three distinct member communications being distributed; however, members will receive one email or letter that corresponds to their specific scenario.
[bookmark: _Hlk214544860]Scenario #1 - members who are currently eligible for household supports flex card benefit in 2025 and will continue to receive it in 2026 + can use for the Over-the-counter (OTC) benefit: 
Members who have a myFlexCard in 2025 for Household Supports and who will continue to be eligible in 2026 will also be able to access the new Healthy Foods benefit and will also able to use their card for OTC in 2026. 
· See attached myFlexCard see what’s new in 2026 letter.
· Letter/email instructs member to keep their card in 2026. Card can be used on OTC items, household supports, and/or healthy foods.
· 1133 members will receive email version, 4545 members will receive letter version

Scenario #2 - member is no longer eligible for household supports/healthy foods in 2026, but can use their current card for OTC: 
Members who have a myFlexCard for Household Supports in 2025 but who no longer meet the eligibility for the Household Supports/Healthy Foods benefit in 2026 will be able to use their card for OTC in 2026. 
· See attached Your myFlexCard benefit is changing letter.
· Letter/email instructs member to keep their card in 2026. Same card can be used on OTC items in 2026.
· 225 members will receive email version, 713 members will receive letter version

Scenario #3 - member never had a flex card in 2025 but will receive one in 2026 for OTC: 
New members and members that did not receive a card in 2025 will receive a letter that explains the myFlexCard benefit(s). 
· See attached You have money waiting for you. 
· All members are eligible to use their myFlexCard for OTC, but only members with specific chronic conditions are eligible to use their myFlexCard for Healthy Foods and Household Support.
· 581 members will receive email version, 3094 members will receive letter version
Copies of each version are attached. Email will be sent to all members that have provided us with an email address and mail will be sent to everyone who has not provided an email address. Emails and mail will be dropped on 12/4/25. Letters will be expected to arrive in members’ homes around 12/19/25.
Care coordinators will be receiving more information about the myFlexCard and benefit eligibility, including lists of members eligible for household supports/healthy foods in separate communications.

Contact your Partner Relations Consultant with any questions.
Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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