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We have removed any updates not applicable to msho/msc+ care coordination.
1. Resolved Current Functionality items: Fixed in the release (1 fix which includes 0 critical functionality items)
1. [bookmark: _Hlk212625880][bookmark: _Hlk207778032][bookmark: _Hlk210208415][bookmark: _Hlk214870020]Support plan printout heading-Description: When an Support Plan – Health Risk Assessment (SP – HRA), Support Plan – MCO/MnCHOICES Assessment (SP — MCO/MnA) or Support Plan – MnCHOICES Assessment (SP – MnA) is created before a care coordinator or case manager is assigned to a person, the organization phone number for "I can call the following number if I am unable to reach my case manager/care coordinator" on the support plan signature sheet might appear in the system but will not be shown on support plan printout. [DHS ID 166739]
0. [bookmark: _Hlk212625023][bookmark: _Hlk207787591]Changes made: For all support plans, the organization’s phone number of the case manager or care coordinator selected in the Plan Owner field will auto-populate the “I can call the following number if I am unable to reach my case manager/ care coordinator” field on the support plan signature sheet and will display in the support plan printout. 
[bookmark: _Hlk207787247]2. Other changes made - not listed in the Current Functionality and Future Enhancements document:
1. [bookmark: _Hlk208216444]Description: The system required an update to implement rate and budget changes occurring January 1, 2026.
0. Changes made: Rate and budget changes occurring January 1, 2026, were implemented. Information and resources about these changes are available on the Long-term services and supports rate changes webpage. 
1. [bookmark: _Hlk210396403][bookmark: _Hlk215582236]Description: A new form in the MnCHOICES application will allow lead agencies to request an Elderly Waiver (EW) nursing facility (NF) conversion budget or an EW hospital high needs budget exception rate.
1. [bookmark: _Hlk210642793][bookmark: _Hlk210644739]Changes made: The EW Budget Exception Request form will be available for use in MnCHOICES beginning January 1, 2026. Lead agencies may begin using the form for EW NF conversion budget requests at that time. The form will be available for EW hospital high needs budget exception rate requests upon federal approval, which may occur after January 1. DHS will notify lead agencies when CMS approval is granted through an AASD DHS eList. Refer to the MnCHOICES Practice Guide: EW budget exception request form v.1 when it is loaded to the Help Center. 
1. Description: When assigning staff to a person record, if a staff assignment had a future effective start date and that assignment was later discarded before the effective start date arrives, the system would still treat the discarded assignment as active. As a result, the user could not create a new staff assignment for themselves until the original future effective date had passed. 
2. Changes made: The system now ignores effective start dates for staff assignments that have been discarded. Discarded assignments with future effective start dates will no longer prevent users from creating new staff assignments.
3. New additions to the Current Functionality and Future Enhancements document (2 additions which includes 0 critical functionality items):
1. Support plan print out-Description: Some provider information is considered private data/nonpublic data under the Minnesota Government Data Practices Act (MGDPA). While National Provider Numbers (NPIs) are public data, Unique Minnesota Provider Identifiers (UMPIs) are private. Currently, UMPIs are displaying on support plan printouts when they should not. [DHS ID 215419]
0. Directions: For every support plan, users must:
0. Review each service in the My Supports – Services and Supports section.
0. If the Provider Identification Number (NPI/UMPI) begins with an A or M, redact the number before providing the printout. 
4. Help Center updates: 
1. Current Functionality and Future Enhancements v.12.2025 document: Will be loaded into the MnCHOICES Help Center during the week following the release on December 11, 2025.
1. [bookmark: _Hlk208392246]Smart Guide: Consultation Service Provider v.3 (Loaded date 11/17/2025)
1. New section: Find staff members assigned to a person (p. 15): 
0. For the staff assigned to a person record 
0. Consultation service provider can go to the Assignment icon
0. Staff Assignment page to review staff assigned to the person
0. Navigation header: Search for staff 
0. Staff profile: Open the staff profile and view the staff member’s email and phone number.
1. [bookmark: _Hlk216253639]Smart Guide: Support Plan – MCO MnCHOICES Assessment v.6 (Anticipated loaded date 12/15/2025)
2. Waiver providers heading: Two methods of searching:
0. Search: Enter the NPI in the search to make sure the correct provider is selected.
0. Advanced search:
1. Specialty code: Use the specialty code field to search for a provider. The provider will display if the provider offers a particular service.
[Note: The field specialty code is not the specialty code lead agencies use. It is repurposed for the Minnesota Provider Screening and Enrollment (MPSE) ID to connect provider data to waiver services. (Not the specialty code for provider enrollment purposes.)] 
1. Status: Select Active or Inactive. Inactive allows you to search for a provider who is no longer providing a service.
1. [bookmark: _Hlk215824576][bookmark: _Hlk216356708]Practice Guide: MnCHOICES Assessment v.9 (Loaded date 12/12/2025)
3. Daily Living section, under Movement: Added to Transferring: “Note: For “Confined to bed; typically does not move around the environment,” consider how the person moves in relation to their surroundings. A person is not considered confined to bed if they can move around their environment with physical assistance.”
3. Informed choice section, under Choice to pursue consumer-directed option: Changed Community First Services and Supports (CFSS) budget model to Consumer Support Grant (CSG).
1. Practice Guide: EW Budget Request Form v.1 (Anticipated load date by 1/1/2026)
4. This document provides guidance for completing the EW budget exception request form in the MnCHOICES application. 
5. Training updates in the following TrainLink courses with module titles indicated: 
Note: To review updated training modules, delete browsing data including “cached images and files” and then log into TrainLink.
1. [bookmark: _Hlk186810667][bookmark: _Hlk211933128]Access and Navigation (MNCH900) Logging into MnCHOICES: (Published date 11/21/2025)
0. “What success looks like” slide: Updated screenshot of My Dashboard to align with the November core product release.
1. Access and Navigation (MNCH900) Overview of the Person Record: Profile icon and the Person dashboard: (Published date 11/21/2025)
1. Updated or removed screenshots for the following slides to align with the November core product release: 
0. Profile icon: Using the right-hand navigation toggle button
0. Profile: Sections
0. Profile: Personal Information
0. Profile: Deleting addresses
0. Split View icon. 
1. Access and Navigation (MNCH900) Overview of the Person record: Contacts, Health information and Attachments icons: (Published date 11/21/2025)
2. “Contacts icon: Add Contacts” slide: Updated screenshot and narration to align with the November core product release.
1. Access and Navigation (MNCH900) Assignment and transfers: (Published date 11/21/2025)
3. Updated or removed screenshots for the following slides to align with the November core product release: 
0. Assignments and location assignments
0. 2. Staff assignment. 
1. Workflow: Support Plan (MNCH921) My Supports: (Published date 11/28/2025)
4. Slide 8: Updated to clarify that in the Add Waiver provider search bar, users can search by “Provider name or NPI”. 
4. Slide 9: This is a new slide for using advanced search to find a provider by selecting the status active and the specialty code. 
1. Workflow: Support Plan (MNCH921) Getting started: (Published date 12/5/2025)
5. Slide 15: Updated the screenshot to include the “EW budget exception request form” and added a list of Practice Guides available in the MnCHOICES Help Center Resources. 







Communications are quick notifications sent via email to share information such as training opportunities, Bridgeview web issues, service area specific pilots and/or initiatives. Communications are not posted on the Care Coordination website.
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