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Medicare Prescription Payment Plan (M3P) information for SecureBlue (MSHO)	

Not for use with members - For Care Coordinators – If SecureBlue MSHO members ask about the “MP3 program”:
The Medicare Prescription Payment Plan program was put into effect on 1/1/2025 by CMS as part of the Inflation Reduction Act.  It is an OPTIONAL program designed to help people who have high Part D drug costs by spreading their payments out over the course of the year.  This program will be new to SecureBlue (MSHO) members for 1/1/2026.
Medicare Prescription Payment Plan program details:
It is really important that the member understands how the payments are calculated before they decide to opt-in for the program. The CMS Fact Sheet has three different payment examples included. This program will be most beneficial to a member who has high Part D drug costs in the early part of the year and is designed for people who meet the annual Part D maximum out-of-pocket spend of $2100. Because MSHO members have low or no Part D copays, it is unlikely that MSHO members will truly benefit from this program.  In some cases, their monthly payments at the of the year may be more than their normal monthly out-of-pocket costs, which is why it is important to look at the repayment examples.  There is also a repayment calculator on the opt-in website (activate.rxpayments.com).
If a member opts-in to this program, they will no longer pay their copays at the pharmacy when they pick up their prescriptions but will instead receive a monthly bill from Blue Cross and Blue Shield of Minnesota.  Their out-of-pocket costs will be spread out over the number of months that are remaining in the year.  The member may opt-out of the program at any time by calling the customer service number listed below.
If the member misses two months of payments, they will be automatically dropped from the Medicare Prescription Payment Plan program and will have to pay their co-pays at the pharmacy.  This will not affect their enrollment in their health plan.
How does a member opt-in?
Members can opt-in for this program through a website, email, mail, fax or phone.
· The website for the opt-in portal is: www.activate.rxpayments.com
· The form that is provided to them in the welcome mailing or located on our website at www.bluecrossmn.com/mppp (they will have to download and print), can be emailed, sent via US mail or faxed.  All directions and information are on the form.
· Call the dedicated customer service number: 1-833-696-2087, TTY users can call 711.

This customer service number should be used for any questions on the sign-up form or opt-in website/portal, any questions on billing, statements or payments, or if they want to opt-out of the program.


Additional notes:
· This program does not REDUCE costs – only spreads them out over the course of the plan year.
· If the member opts-out of the Medicare Prescription Payment Plan program or is automatically dropped from the program or changes health plans, they are still responsible for paying the balance of what they owe.
· Although you may see the M3P acronym used internally, CMS does not want it to be used with members.
· The customer service number is not managed inside Blue Cross, but a sub-contractor managed by Prime.







Communications are quick notifications sent via email to share information such as training opportunities, Bridgeview web issues, service area specific pilots and/or initiatives. Communications are not posted on the Care Coordination website.
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