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Purpose: To provide MnCHOICES mentors and users with the following update and release summary. 
1. Resolved Current Functionality items: Fixed in the release (5 fixes which includes 1 critical functionality item)
1. [bookmark: _Hlk195783259][bookmark: _Hlk207778032]Person record: Contacts heading-Description: A contact could not be edited when their relationship type was “Other.” [DHS ID 207216]
0. Changes made: A contact can now be edited when their relationship type is “Other.”  
1. [bookmark: _Hlk195783958]MnCHOICES assessment: Assessment results heading-Description: Eating dependency was incorrectly assigned for CFSS when a person who is 18 years old or older needs tube feeding and the assessor selected one of these responses for eating: "Feeds self with," "Cuing, reminding, and/or encouraging" and "Does not need assistance with special arrangement." As a result, the system incorrectly assigned a CFSS eating dependency and gave time for the activities of daily living (ADL) dependency. Also, the system did not give time for the critical eating ADL. [DHS ID 207211 - This is a critical functionality item.]
1. Changes made: In this specific scenario, the system has been corrected to properly assign the CFSS eating dependency and accurately allocate time for both the ADL dependency and the critical eating ADL. 
1. [bookmark: _Hlk212624934][bookmark: _Hlk210208415]Support plan: Service agreement heading-Description: If a person was not eligible for CFSS, the support plan did not populate the PCA complex, home care rating or CFSS time fields of the Type B service agreement. [DHS ID 153546]
2. Changes made: The system has been corrected so that, when a person is not eligible for CFSS, the support plan now correctly populates the PCA complex, home care rating, and CFSS time fields in the Type B service agreement. 
1. [bookmark: _Hlk212625880]Support plan: Service agreement heading-Description: The EN field of the CFSS Type B service agreement was blank when a person was not dependent on a ventilator, instead of showing an “N.” This value is required for MMIS. [DHS ID 174040]
3. Changes made: The system will now show an “N” in the EN field of the CFSS Type B service agreement when a person is not dependent on a ventilator. 
1. [bookmark: _Hlk212625023]Support plan: Service agreement heading-Description: When a person was not eligible for the CFSS program but had needs that equal or exceed 10 hours of CFSS time per day, the system did not show a “Y” in the PCA complex field of standard service agreements for all programs. [DHS ID 174114]
4. [bookmark: _Hlk207787591]Changes made: The system has been corrected so that, in this scenario, a “Y” now appears in the PCA complex field of standard service agreements for all programs.
[bookmark: _Hlk208214492][bookmark: _Hlk212630856]2. Removed Current Functionality and Future Enhancements document items: 
1. [bookmark: _Hlk207787247]HRA-MCO/MnCHOICES assessment: Staying healthy heading-Description: A user can only choose one immunization/vaccine in the other category for the preventative screenings part of the staying healthy section. [DHS ID 179424]
5. This item has been removed. Future system changes will be made for the HRA will allow users to select multiple “Other” immunizations. Training materials and help center documents will be updated to reflect these instructions. 
Users should continue to use this workaround: 
0. After other is selected, list the name(s) of additional immunizations/vaccines and the approximate date received in the describe other immunizations/vaccines textbox that appears. 
3. Other changes made - not listed in the Current Functionality and Future Enhancements document:
1. [bookmark: _Hlk208216444]Description: The vendor, FEI, made a core product change to their platform, Blue Compass, which hosts the MnCHOICES application.
0. Changes made: As a result of this update, users will notice changes to the look and functionality of both the My Dashboard and Person Dashboard screens. The updates include:
0. Tiles act as buttons or feature a “go to page” icon, enabling users to navigate to other areas of the application (e.g., the Caseload tile’s “go to page” icon opens the My Caseload query).
0. Updated tile names (e.g., the My Notes tile is now named Scratch Pad).
0. Combined features in some tiles (e.g., Communication Center now includes both Message Center and My Notifications).
0. Profile and Contacts are no longer their own icon in the person record, instead they have been replaced with the Person icon which include Profile and Contacts tabs. 
Note: DHS cannot make changes to FEI’s core product platform, Blue Compass. However, DHS is planning a future enhancement that will allow users to configure their My Dashboard layout. 
1. [bookmark: _Hlk210396403]Description: “Action taken by lead agency and your right to appeal” was incorrectly showing completion requirements as met even when required information was missing from the denial area.
1. [bookmark: _Hlk210642793][bookmark: _Hlk210644739]Changes made: “Denial: Programs and services not available to you” will now appear in the completion requirements. When required fields from the denial area are missing, the completion requirements will not display as met, and the assessment status cannot be updated to Approved by MMIS until all requirements are complete.
4. New additions to the Current Functionality and Future Enhancements document (2 additions which includes 0 critical functionality items):
1. Support Plan-Description: When a user revises a person’s support plan, the revised support plan populates assessed needs from the original assessment, not the most recently completed assessment. [DHS ID 212797]
0. [bookmark: _Hlk213235346]Directions: Verify that the most recent assessed needs are pulled into the support plan when a support plan is revised. If a service in the Services and supports area of the My supports section and/or the My plan to address safety needs area of the Safety and well-being section in a support plan show the wrong assessed needs, a user must take these steps:
1. [bookmark: _Hlk213235408][bookmark: _Hlk213235377]Select a service in the Services and supports area in the support plan. 
1. Move all assessed needs back to the available column in the Services that support me area. 
1. Save.
1. Select the same service in the Services and supports area. The most recent assessed needs appear in the available area. 
1. Move the correct needs that will be addressed with the authorized service to the Selected area using the arrows. 
1. Save and repeat for all services.
1. Support Plan-Description: When creating a new support plan, all areas of need identified in the assessment incorrectly appear under My plan to address safety needs area. This should not happen because all needs were correctly matched to a service or support in the Services and supports area of the My supports section. [DHS ID 211205]
1. Directions: To fix this, a user must do the following:
1. Select a service in the Services and supports area of the My supports section. 
1. In the Area of need part, select an area of need.
1. Move an area of need from the selected column to the available column using the arrows.
1. Then, move that same area of need back to the selected column using the arrows
1. Save.
1. Go back to the Safety and well-being section. Confirm the message "All areas of need have been addressed" appears. 
5. Help Center updates: 
1. Current Functionality and Future Enhancements v.11.2025 document: Will be loaded into the MnCHOICES Help Center during the week following the release on November 13, 2025.
1. [bookmark: _Hlk208392246]Practice Guide: Support Plan v.7 (Loaded date 10/31/2025)
1. Signatures, My signatures section: Updated to include the Refused to locate or Unable to locate selection options and the text box Describe attempts made to obtain signature or locate the person. 
1. New section: “Attaching documents to the support plan”: Reviews the attachments button in the Support plan header. 
1. Elderly Waiver residential services (EWRS) rate tool overview section: The note is removed because the issue with users creating rate tools too early was resolved by changing MnCHOICES functionality in a previous release.
1. Smart Guide: Support Plan MCO-MnA v.5 (Loaded date 10/29/2025)
2. Waiver providers heading (p. 9): Added “Use advanced search and enter the NPI to ensure the correct provider is selected.”
2. Services and supports, Overview section (p. 10): Added: 
1. Select the need applicable to the service(s). (Note: Each service must have at least one assessed need.)
1. Select goals for each service. (Note: This is not required but should be included when the service provider will help a person meet their goals.) 
Services may be linked to multiple needs and goals.
2. Reference to the EWRS Tool were removed from the following headings: Notes related to status (p. 3) and the Services and supports-Overview heading (p.10).
2. Signatures section (p. 15): 
3. Added the “Unable to locate” or “Refused” and the “Describe attempts made to obtain signatures…” text box. 
3. New: When a signature is collected after this selection: Use the support plan header attachment button and select Support Plan Signature category. Include the form number and date in the file naming convention.
2. Attach documents to the support plan section (p. 17): This new section was added and includes the review of the attachment button and the new attachment window.
2. Revise a plan section (p. 19): The heading “Change a support plan” was edited to “Revise a support plan.”
1. Smart Guide: Support Plan MnA v.5 (Loaded date 11/5/2025)
3. Waiver providers heading (p. 9): Added “Enter the NPI in the advanced search to make sure the correct provider is selected.”
3. Services and supports, Overview section (p. 11): Added: 
1. Area of need. [Note: Every service is required to have at one least one assessed need. Select the need applicable to the service(s).] 
1. Goals. (optional) (Note: Goals are not required but should be selected when the service provider is going to assist the person in meeting their goals.)
3. Signatures section (p. 15): Added the “Unable to locate or refused” and the “Describe attempts made to obtain signatures…” textbox. 
2. New: When a signature is collected after this selection was made: Use the support plan attachment button and select support plan signature.
3. Attach documents to a support plan section (p. 17): This new section was added and includes the review of the attachment button and the new attachment window.
1. Smart Guide: Support Plan HRA v.6 (Loaded date 11/10/2025)
4. Signatures section (p. 10): 
0. Handwritten: Upload the handwritten signature to the support plan and complete required fields.
(Note: For more information on how to print a signature page from MnCHOICES to have a person sign, go to Practice Guide: Support Plan in the application help center.)
0. Added the “Unable to locate or refused” selections. 
1. “Describe attempts made to obtain signatures…” text box.
1. New: When a signature is collected after this selection: Use the support plan header attachment button and select Support Plan Signature category. Include the form number and date in the file naming convention.
0. The heading “Change a support plan” was edited to “Revise a support plan.”
4. Attach documents to a support plan section (p. 12): This new section was added and includes the review of the attachment button and the new attachment window.
6. Training updates in the following TrainLink courses with module titles indicated: 
Note: To review updated training modules, delete browsing data including “cached images and files” and then log into TrainLink.
1. [bookmark: _Hlk186810667]Content: MnCHOICES Assessment (MNCH301/301a) Assessment Summary: (Published date 10/12/2025)
0. Slide titles were revised to remove duplicate slide titles for slides slide 8, 9, 11, 12, 13, 14, 15. 
1. Workflow: MnCHOICES Assessment (MNCH303/303a) Initiating an assessment: (Published date 10/29/2025)
1. Slide 14: Changed title from Conditional question to entitled “Yes and No selections impact future copying.” 
0. The yes selection notes that assessment summary information copies over. 
0. In addition, the slide clarifies what is a previous assessment and includes a Made a mistake and meant to select yes to the copy over question instructions.
1. Slide 15: Changed slide title to Conditional fields as the Recipient identifier is a better example than what we had and included the fields that will display for Not Current Recipient. 
1. Workflow: MnCHOICES Assessment (MNCH303/303a) Assessment results: (Published date 10/29/2025)
2. Slide 19: Status selection: Incomplete. 
0. Slide language is added to clarify what is a previous assessment and provides instructions to not select Incomplete when the user meant to copy assessment information from a previous assessment. 
1. Access and Navigation (MNCH900) My Dashboard: (Published date 11/13/2025)
3. Rewritten to represent the functionality changes in FEI’s core product release to Blue Compass.
1. Access and Navigation (MNCH900) Overview of the navigation header: (Published date 11/13/2025)
4. Deleted the My Notes page as it no longer displays in the navigation header
4. Added the following slides: My profile, Managing my Tasks Managing My Notes, updated in the slide entitled “In this module you learned.”
1. Access and Navigation (MNCH900) Overview of the person record: (Published date 11/13/2025)
5. New screenshot for the following slides: Person record, Left hand navigation, Person dashboard, Person record navigation header: Add activity
5. Narration updates to the following slides: Person dashboard., Person record navigation header: Add activity
5. Deleted slide: Add activity: My Note.
[bookmark: _Hlk211933128]7. MnCHOICES PartnerLink Page: 
1. MnCHOICES Assessment page, MnCHOICES – Initial assessment review: Detailed guidance: (Published date 10/20/2025)
6. Updated language for clarity throughout page.
6. CFSS section - additional instructions added:
1. Using CFSS before opening to a waiver.
1. Person with pending external factors is functionally eligible for CFSS.
6. CFSS section - new content: 
2. CFSS homecare rating changes at the IAR. 
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