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Blue Cross and Blue Shield of Minnesota
Eloegross

MN Mail Processing Center M | n neSOta

P.O. Box 982819
El Paso, TX 79998-2819

Dear <Memberl>, [<Member2>,] [<Member3>,] [<Member4>,| [<Member5>,]
[<Member6>,][<Member7>,|[<Member8>,|[<Member9>,|[<Member10>,]|[<Memberl 1>,]
[<Member12>,][<Member13>,][<Member14>,|[<Memberl5>,|[<Member16>,]

We wanted to let you know about an important change to your plan from Blue Cross and
Blue Shield of Minnesota and Blue Plus (Blue Plus).

The Minnesota Department of Human Services (DHS) will be ending the Housing Stabilization
Services (HSS) program as of 10/31/2025. You can view the updated 2025 Member Handbook
by visiting your online member account at bluecrossmn.com/Members.

Please visit the Frequently Asked Questions (FAQ) section on the DHS website at
https://mn.gov/dhs/housing-stabilization-services-termination/ to learn more.

Sincerely,

Blue Plus

For any questions about your Blue Plus health plan, call Member Services toll free at
1-800-711-9862, TTY 711, from Monday through Friday, 8 a.m. to 5 p.m. Central Time.
The call is free.
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NO ENGLISH 1-800-711-9862
TRS: 711

ATTENTION: If you speak English, free language assistance services are available to you free of charge and
without unnecessary delay. Additionally, appropriate auxiliary aids and services to provide information in
accessible formats are available free of charge and in a timely manner. Please call the number above or speak to
your provider. English
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ﬁéﬁYﬁﬁ o Cantonese (Traditional Chinese)

A, DE YAWA PO! Dakhod’iyaye hé¢inhar, iyapi-wookiye idi¢hona yanké. Ka nakiin wanah’unpi-wéokiye
idi¢hona yanké. Hé¢hed wonah’un kin iyohiphi¢a d6. Wookiye kin dend isi¢hona i¢uphi¢a nahar
yuthéhansniyan i¢uphic¢a do. Wichoiye kin dend iwankab, woiyawa warn yanké kin mas’akiphapi na wookiye-
wichasa kichi wohdaka po. Dakota
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a2
NO ENGLISH 1-800-711-9862
TRS: 711

PAUNAWA: Kung nagsasalita ka ng Filipino, ang mga libreng serbisyo ng tulong sa wika ay magagamit sa iyo
nang walang bayad at walang hindi kinakailangang pagkaantala. may mga angkop na pantulong na kagamitan at
serbisyo upang maibigay ang impormasyon sa naaangkop na anyo, nang libre at sa tamang oras. Mangyaring
tawagan ang numero sa itaas o makipag-usap sa iyong provider. Filipino

ATTENTION : Si vous parlez francais, des services d'assistance linguistique gratuits sont a votre
disposition, sans frais et sans délai. En outre, des aides et services auxiliaires appropriés pouvant fournir
des informations dans des formats accessibles sont disponibles gratuitement et rapidement. Veuillez
appeler le numéro ci-dessus ou contacter votre fournisseur. French
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CEEB TOOM: Yog koj hais lus Hmoob, muaj kev pab txhais lus dawb rau koj siv. Koj tsis tas them
nqi thiab yuav tsis gqeeb. Kuj muaj cuab yeej thiab kev pab los pab koj nyeem cov ntaub ntawv kom

yooj yim nkag siab. Koj hu tau rau tus xov tooj saum toj no lossis nrog koj tus kws kho mob tham.
Hmong
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NO ENGLISH 1-800-711-9862
TRS: 711

BALDARI: Heke hiin bi Kurdiya Kurmanci diaxivin, xizmetén alikariya ziman bépere @ béyi derengmayineke
nehewce ji we re peyda dibin. Her wiha, hevkariyén guncaw G kartibarén alikar bépere G di heman demé de ji bo
dabinkirina agahdariya guncaw hene. Ji kerema xwe bi jimareya jorin re telefon bikin an ji bi dabinkeré xwe re
biaxivin. Kurdish Kurmanji

A, LE YAWA PO! Lakhol’iyaye hé¢i, iyapi-wookiye isi¢hola yanké. Nahar nakiin wanah’unpi-wéokiye
idi¢hola yanké. Hé¢hel wonah un kin iyohiphi¢a yeld. Wookiye kin lena ii¢hola i¢tphica nahan
yuthéhaniniyan i¢phi¢a yel6. Wichoiye kin lena iwankab, woiyawa war yanké kin mas’akiphapi na wookiye-
wichésa kichi wéglaka PO. Lakota

U).)‘)Q)CU)O "[]‘)U)‘)DCO‘)Q)‘)%‘)Q‘)O mv@"losuuamvaoecmamvwvmioeuc:ﬁ@m CCA% UJ.)D’??)JQD’)Q‘)
U)U’Q‘)CUD '1)83’)’69‘)3’)1)1.) C@SQDQOE)CU)SCCQ«: 0IANIVCS LNV 3J.)Cb)S(ZWQJJD(ZDSUCCUUWC.?‘)CT]QZO

SOE)UCSQ)E)?(ZQQ‘)Q) CC% UT).)COQ‘) T)vQD?ilDU)‘)CUElDQuﬁUQ‘)f)ClDS U) 3Dva?ﬂUG’J“ZU)UQﬂ‘)D28f)U)?D
Lao

EE - R AT, LR BRRAFES WIS, HASARLEIER, ot BREREE N
B 3R B DA TE P AU (B B RO B ) T HAIARSS, 18R4T LIEREE 58, siGErIRSS 1R ek

18, Mandarin (Simplified Chinese)

PALE RD PINY: Mi ruaci ke thok Nuérd, ludk mi lor ke kuic thuok kene 1dt tin ji€ke t€€ thin baar a thiel mi
yuor ke piny ki thiele mi gaal je. Min dé€ nyok ke mat thin, € ludk mi dodien kene 14t tin kokien tin nd6n ke lari
ke duop min jiéke kee té€ ke thin baar thile mi yuorke piny ke kuicdien ke guath mi goa. Mi nhok i je yotni
ndmbér emo t&€ nhial o ikéd kie ruacni ke ram min ludkdu. Nuer

MAH BIZ’SIN’DAN: Keesh’pin, keen Ojibwe’mo, kaa’ween ina’gin’de wiiji’kaa’kii’ki’do miina’waa ke nebe-
naa’ta’maw chi’nis’too’ta’man noon’goom. Da’kon’an, wee’chi’ma’zinaa’beke’webene’kan’an ozhe’che’kan
miina’waa kinah ozhee’bee’geh ma’zenah’egan’an kaa’ween ina’gin’de miina’waa

da’daa’ta’be’bee’an. Da’gah’na’sa ka’noozh aseh’ge’beh’egan ish’peh’meng ge’maa kee’kidoon
wii’doo’kaa’geh. Ojibwe

HUBADHAA: Yoo Afaan Oromoo dubbattu ta’e, tajaajila gargaarsa turjumaana afaanii biliisaan akkasumas turtii
barbaachisaa hin taane hambisu danda’u isiniif dhihaatee jira. Dabalataanis, odeeffannoo haala salphaan argamuu
danda’an dhiyeessuuf gargaarsa fi tajaajiloota deeggarsaa gama midhamtootaaf mijatoo ta’an, kaffaltii tokko malee
fi yeroo isaa eeggatee kennamu dhihaatee jira. Odeeffanno dabalataaf lakkoofsa armaan oliitti fayyadamuun
namoota gargaarsa kana isiniif kennan qunnamaa. Oromo

ATENCAO: Se fala portugués, tem a sua disposicio servicos de assisténcia linguistica gratuitos e sem demoras
desnecessarias. Além disso, estdo disponiveis, gratuitamente ¢ numa forma atempada, ajudas e servicos auxiliares
adequados para fornecer informag¢des em formatos acessiveis. Por favor, contacte o nimero acima ou fale com o
seu prestador de servigos. Portuguese
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NO ENGLISH 1-800-711-9862
TRS: 711

BHMMAHUE: Ecnu Bbl pa3roBapuBaceTe Ha PyCCKOM S3BIKE, BOCIIOIb3YUTECH YCIIyraMu sI3bIKOBOM
NOJJIEPKKH OECIIIaTHO U O€3 JIMIIHUX MPOBOJIOYEK. TaKkke OECIUIaTHO U He3aMeMJIUTEIbHO
NPEIOCTABIISIIOTCS COOTBETCTBYIOIINE BCIIOMOTATENNbHBIE CPEICTBA M YCIIYTH IO 00€CTIEYeHUT0
uHpopMaIrei B J0CTyHbIX popmaTax. [[03BOHUTE 110 yKa3aHHOMY BBIIIE HOMEPY HIJIM 00OPAaTUTECH K
CBOEMY IIOCTAaBIIMKY YCIIYI. Russian

PAZNIJA: Ako govorite srpski, besplatne usluge jezi¢ke pomoéi su vam dostupne besplatno i bez
nepotrebnog odlaganja. Pored toga, odgovaraju¢a pomoc¢na sredstva i usluge za pruzanje informacija u
pristupa¢nim formatima dostupne su besplatno i blagovremeno. Molimo vas da pozovete gore navedeni
broj ili razgovarate sa vasim pruzateljem usluga. Serbian

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, waxaa si bilaash ah kuugu diyaar ah adeegyada caawinada
luugadeed oo aan lahayn daahitaan aan munaasib ahayn. Intaas waxaa dheer, waxaa la heli karaa adeegyada iyo
kaabitaanka naafada ee haboon si macluumaadka loogu bixiyo qaabab la adeegsan karo oo bilaash ah laguna
bixinayo waqqigeeda. Fadlan wac lambarka kore ama la hadal adeegbixiyahaaga. Somali

ATENCION: si habla espafiol, tiene a su disposicion los servicios gratuitos de traduccién sin costo alguno y sin
demoras innecesarias. Ademads, se encuentran disponibles de forma gratuita y oportuna ayuda y servicios auxiliares
adecuados con el fin de brindarle informacion en formatos accesibles. Llame al nimero indicado anteriormente o
hable con su proveedor. Spanish

ZINGATIO: Ikiwa unazungumza Kiswahili, huduma za msaada wa lugha zinapatikana kwa ajili yako bila
malipo na bila ucheleweshaji usio wa lazima. Aidha, vifaa saidizi vya mawasiliano na huduma kwa walemavu
ili kutoa habari katika miundo inayofikika zinapatikana bila malipo na kwa wakati. Tafadhali piga simu kwa
namba ya hapo juu au zungumza na mtoa huduma wako. Swahili

avthAA(L:- FACE THEL ATFTRLTI I 68 G0 R1R ATH UNI 0T NHBIP AL PPChA & AN AP9P: 1 FOAT. ST NP
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YBAT'A: SIk11o BU pO3MOBIISIETE YKPATHCHKOIO MOBOIO, BU MOXKETE CKOPUCTATHUCS MMOCIYyraMi MOBHOT M ITPUMKH
0€3KOIITOBHO Ta 0€3 3aiiBUX 3BOJIIKaHb. B Takok MOXeTe OE3KOIITOBHO Ta ONIEPATUBHO OTPUMATH BiIOBIIHI
JIOTIOMIXKH1 3aC00M Ta MOCIYTH 3 HaJaHHA iHpopMarii y foctynHomy ¢dopmari. 3aTenedoHyiiTe 3a BKa3aHUM BHILE
HOMEpPOM a00 MOTOBOPITH 31 CBOIM MOCTAYAILHUKOM MOCIYT. Ukrainian

LUU Y: Néu ban néi tiéng Viét, ban c6 thé dugc hd tro ngdn ngit mién phi ma khong phai chd doi 1au. Ngoai
ra, cac thiét bi hd trg va dich vu phi hop dé cung cp thong tin ¢ dinh dang dé tiép can ciing c6 sin mién phi va
kip thoi. Vui long goi s6 dién thoai phia trén hodc trao ddi v&i nhan vién y té cua ban. Vietnamese

IKEDE PATAKI: Ti o ba le¢ so édé Yorubd, awon &to iranlow¢ eédé wa fun ¢ ni ofé ti ko si ni idéna nina. Ni
afikan, awon ilana is¢ ati ohun ¢€lo iranlowo té pé ye wa ni ekunreré lati pésé alayé ¢yikéyii ti o ba nilo ni ofe ati ni
orekoore. Jowo, pe ero Ibanisoro to wa 1oke tabi ki o ba asoju re sorg. Yoruba
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CB5 (MCOs) (10-2021)

Civil Rights Notice
Discrimination is against the law. Blue Plus does not discriminate on the basis of any of the following:

» Race « Public assistance « Sex (including sex o Health status

« Color status Stereotypes and « Receipt of health care
« National origin * Age gender identity) services

« Creed « Disability (including « Marital status « Claims experience

« Religion physical or mental « Political beliefs « Medical history

« Sexual orientation impairment) + Medical condition « Genetic information

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory way
by Blue Plus. You can file a complaint and ask for help filing a complaint in person or by mail, phone, fax, or
email at:

Blue Plus Privacy Unit

1800 Yankee Doodle Road, Eagan, MN 55121

Toll Free: 1-800-711-9862 TTY: 711

Fax: 651-662-9478 Email: Civil.Rights.Coord@bluecrossmn.com

Auxiliary Aids and Services: Blue Plus provides auxiliary aids and services, like
qualified interpreters or information in accessible formats, free of charge and in a
timely manner to ensure an equal opportunity to participate in our health care
programs. Contact Blue Plus at Civil.Rights.Coord@bluecrossmn.com, or call Blue
Advantage®M and MinnesotaCare Member Services at 1-800-711-9862 (this call is
free), or your preferred relay services.

Language Assistance Services: Blue Plus provides translated documents and
spoken language interpreting, free of charge and in a timely manner, when language
assistance services are necessary to ensure limited English speakers have
meaningful access to our information and services. Contact Blue Plus at
Civil.Rights.Coord@bluecrossmn.com, or call Blue Advantage®™ and MinnesotaCare
Member Services at 1-800-711-9862 (this call is free), or your preferred relay services.

Civil Rights Complaints

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory way
by Blue Plus. You may also contact any of the following agencies directly to file a discrimination complaint.

U.S. Department of Health and Human Services Office for Civil Rights (OCR)
You have the right to file a complaint with the OCR, a federal agency;, if you believe you have been
discriminated against because of any of the following:

» Race « National origin « Disability « Religion (in some
« Color . Age * Sex cases)

Contact the OCR directly to file a complaint:
Office for Civil Rights, U.S. Department of Health and Human Services
Midwest Region
233 N. Michigan Avenue, Suite 240 Chicago, IL 60601
Customer Response Center: 800-368-1019, TTY: 800-537-7697
Email: ocrmail@hhs.gov

MO08360 (07/24) DHS_070224_002 DHS Approved 07/05/2024
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CB5 (MCOs) (10-2021)
Minnesota Department of Human Rights (VIDHR)

In Minnesota, you have the right to file a complaint with the MDHR if you have been discriminated against
because of any of the following:

« Race « Creed « Public assistance status
« Color  Sex « Disability

» National origin « Sexual orientation

« Religion  Marital status

Contact the MDHR directly to file a complaint:
Minnesota Department of Human Rights
540 Fairview Avenue North, Suite 201, St. Paul, MN 55104
651-539-1100 (voice), 800-657-3704 (toll-free), 711 or 800-627-3529 (MN Relay), 651-296-9042 (fax)
Info.MDHR@state.mn.us (email)

Minnesota Department of Human Services (DHS)
You have the right to file a complaint with DHS if you believe you have been discriminated against in our
health care programs because of any of the following:

« Race « Religion (in some « Disability (including « Sex (including sex
« Color cases) physical or mental stereotypes and
« National origin . Age impairment) gender identity)

Complaints must be in writing and filed within 180 days of the date you discovered the alleged discrimination.
The complaint must contain your name and address and describe the discrimination you are complaining
about. We will review it and notify you in writing about whether we have authority to investigate. If we do, we
will investigate the complaint.

DHS will notify you in writing of the investigation’s outcome. You have the right to appeal if you disagree with
the decision. To appeal, you must send a written request to have DHS review the investigation outcome. Be
brief and state why you disagree with the decision. Include additional information you think is important.

If you file a complaint in this way, the people who work for the agency named in the complaint cannot retaliate
against you. This means they cannot punish you in any way for filing a complaint. Filing a complaint in this way
does not stop you from seeking out other legal or administrative actions.

Contact DHS directly to file a discrimination complaint:
Civil Rights Coordinator
Minnesota Department of Human Services
Equal Opportunity and Access Division
P.O. Box 64997
St. Paul, MN 55164-0997
651-431-3040 (voice) or use your preferred relay service

American Indians can continue or begin to use tribal and Indian Health Services (IHS) clinics. We will not require
prior approval or impose any conditions for you to get services at these clinics. For elders age 65 years and older this
includes Elderly Waiver (EW) services accessed through the tribe. If a doctor or other provider in a tribal or IHS clinic
refers you to a provider in our network, we will not require you to see your primary care provider prior to the referral.
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