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Housing Stabilization Services Program Termination
On Friday June 12th, 2025, DHS, under the guidance of the Office of Inspector General (OIG), moved to terminate the Housing Stabilization Services (HSS) program as of October 31st, 2025.
DHS is working with CMS to take required actions to end HSS as soon as possible, including required notifications to enrollees, program recipients, and providers.
Blue Plus is sending out communications to let members know about the ending of this program. 
· The 30-day notices were sent to all MSC+ and MSHO members - including those not receiving the benefit - via email, text, or mail beginning September 30th, 2025.
· If the member has an email address on file, they may have received a message from noreply@email.bluecrossmn.com.
· Members with a cell phone number but no email address on file may have received a text message from 855-233-2583.
· Members without an email address or a cell phone number on file were sent a letter. See examples below.
· MSHO_HSS_Letter
· MSC+_HSS_Letter
· A 10-day notification will be sent to MSC+ and MSHO members who have had an HSS claim in the last year. 
Member Handbooks have been updated and are available on our website and in the members’ online account. Updated copies will not be mailed out to members. Links provided below.
· MSHO
· MSC+ 
Care Coordinators should assist impacted members in determining if there are other services they may be eligible for to help fill gaps left by the termination of this program. 
· If members or providers have additional questions, they can submit them to dhshousingstabilization@state.mn.us. 
· Due to the volume of inquiries, DHS staff may not be able to provide an immediate response, however they are committed to answering all questions. 
For additional information and updates, please refer to the DHS FAQ.
Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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