[image: highlight chart header_540]Blue Plus Communique
10-3-2025


BRIDGEVIEW CARE COORDINATION USER GUIDE UPDATES

The Bridgeview Care Coordinator User Guide has been updated and will be posted to the Care Coordination website.  Many screenshots were updated, and the most recent changes are in red font for easy identification.  The following are a few highlights.

Due to frequently asked CFSS and PCA questions the following were added:  
1. CFSS Services Agreements: Though CFSS is considered an MA Home Care Service, all CFSS Service agreements are set up differently in Bridgeview than other MA Home Care Services and therefore claims must be submitted to Bridgeview (not Blue Plus Medicaid) and viewable within Availity.  There will be no letter sent to CFSS providers.
2. Service Agreements listed within Availability Essentials:
New summary table added:
	Type of Service
	Authorization viewable in Availity Essentials?
	Authorization letter mailed to provider?
	Claims submitted to

	Elderly Waiver
	Yes
	No
	Bridgeview

	Medical Assistance (MA) Plan
	No
	Yes
	Blue Plus Medicaid

	CFSS
	Yes
	No
	Bridgeview



3. PCA Service Agreements during CFSS Transition: 
· All authorizations for PCA must be in six-month increments or less.  They should not exceed DHS transition period extension end date which is currently set to end 9/30/2026. 
· If additional PCA is needed after the first six-month transition period, a new authorization must be created.  Do NOT modify existing authorizations. As always, the authorization must be in six-month increments or less.  
4. Modifying Services Agreements/Closing Service Agreements:
Before making any modifications, if the units already used exceed the new/proposed modified units, the CC must reach out to Bridgeview.service.agreements@bluecrossmn.com before modification.

Added clarifying information/visual regarding:
1. Entry/modification CDCS service agreement(s)
2. Specialized Supplies and Equipment 
· Nutritional Supplements/ThickIt
· Lift Chair

Other/Recent enhancements:
· Care Coordinator phone number and e-mail has now been added to the Member Selection screen. 
· For easier navigation of the Bridgeview web-tool the “Back” button is now available in several areas.
· Ability to search within your delegate agency for members by their last name 
Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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