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weekly communications
We received feedback from many Care Coordinators that they would prefer to receive our weekly Communications email earlier in the week vs. Fridays. We will now be sending on Wednesdays.

guidelines process update
To align with any process/policy updates sent via our weekly Communiques, we will be updating our Guidelines (if applicable) on the first of every month going forward. We will notify you if there are any changes. Any changes in the monthly Guidelines’ updates will be made in red font accessible via clicking on the red sections in the Table of Contents and throughout the documents to make it easier to review what has changed. 
As a reminder, Guidelines are posted on the Care Coordination page of our website under GUIDELINES:
[image: ] 
guidelines changes for November 1st
Community Guidelines
· Summary of Requirements & Timelines grids: in addition to the requirement to send the Support Plan Summary Letter – Intro to Primary Care Provider letter within 90 days of an assessment, CC’s may also send a copy of the entire Support Plan if chosen by the member. 
· End-of-year Support Plan Review: updated guidance (as discussed during fall training) on two options for documenting goal status/outcomes at reassessment.
· Case Closure – Term due to death: added guidance on what to do if member had an assessment but expires prior to completion of a Support Plan. 
· Housing Stabilization Services: removed section.

Nursing Home Guidelines
· Housing Stabilization Services: removed section.


Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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