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[bookmark: Text6]ယမံၤမ့ၢ် <Care Coordinator Name> န့ၣ်လီၤႋ ယကွဲးဒုးသ့ၣ်ညါလီၤယသး ဒ်ယမ့ၢ်နတၢ်ကွၢ်ထွဲဖိးမံမူဒါခိၣ်တဂၤအသိးန့ၣ်လီၤႋ ယ ဖံးသကိးမၤသကိးတၢ်ဒီး နတၢ်အိၣ်ဆူၣ်အိၣ်ချ့အတၢ်ရဲၣ်တၢ်ကျဲၤ, Blue Advantage Minnesota Senior Care Plus (MSC+) န့ၣ်လီၤႋ 

ယတဲသကိးတၢ်ဒီးနၤ ဒီးနဟံၣ်ဖိဃီဖိသ့ဘၣ်ဃး နတၢ်ကွၢ်ထွဲတၢ်အိၣ်ဆူၣ်အိၣ်ချ့အတၢ်လိၣ်တဖၣ်အဂ့ၢ် ဒီးတၢ်လၢယမၤသ့မနုၤအဂ့ၢ်န့ၣ်လီၤႋ ယတၢ်တိစၢၤမၤစၢၤန့ၣ်မ့ၢ်ဝဲ နတၢ်အိၣ်ဆူၣ်အိၣ်ချ့တၢ်ရဲၣ်တၢ်ကျဲၤအတၢ်န့ၢ်ဘျုးတမံၤ လၢတၢ်တမၤအါထီၣ်အပှ့ၤကလံၤလၢအပၣ်ဃုာ်ဒီး-

· တၢ်မၤဝံၤဝဲဒၣ်တၢ်သမံသမိးတၢ်အိၣ်ဆူၣ်အိၣ်ချ့ အတၢ်လီၤဘၣ်ယိၣ်ဒီးတၢ်ကွၢ်ထွဲတၢ်ရဲၣ်တၢ်ကျဲၤအဂ့ၢ်
· ကဟ့ၣ်ထီၣ်နၤ တၢ်ဂ့ၢ်တၢ်ကျိၤဘၣ်ဃးဒီး တၢ်အိၣ်ယၢၤတဖၣ်ဒီး တၢ်မၤစၢၤတဖၣ်လၢ နဒိးန့ၢ်အီၤသ့
· ကျဲၤဘၣ်ဘျီးဘၣ်ဒါ တၢ်ကွၢ်ထွဲလၢနဂီၢ် လၢကသံၣ်ဒၢးဒီး ကသံၣ်သရၣ်လီၤဆီတဖၣ် အဘၢၣ်စၢၤ
· ကဟ့ၣ်လီၤတၢ်ဂ့ၢ်တၢ်ကျိၤ ဒ်သိးအကမၤစၢၤနၤဒီးနဟံၣ်ဖိဃီဖိ လၢတၢ်မၤတၢ်ဆၢတဲာ်ဘၣ်ဃးဒီးနဆူၣ်ချ့တၢ်ကွၢ်ထွဲအဂ့ၢ်
· မၤစၢၤနၤဃုာ်ဒီးနတၢ်ကွၢ်ထွဲအတၢ်လိၣ်တဖၣ် တချုးနထီၣ်တၢ်ဆါဟံၣ်ဒီးစံၣ်လီၤ ဖဲတၢ်ထီၣ်တၢ်ဆါဟံၣ်ဝံၤအလီၢ်ခံ

[bookmark: Text23][bookmark: Text17]လၢတၢ်ဆဲးကျိးယၤအဂီၢ်, ဝံသးစူၤကိးဘၣ် <Phone Number>တက့ၢ်ႋ ပတၢ်ဖံးတၢ်မၤအဆၢကတီၢ်စးထီၣ်ဖဲ <8:00 am to 4:30 pm>န့ၣ်လီၤႋ ဝံသးစူၤပာ်တ့ၢ်ဃာ်တၢ်ကလုၢ် ဖဲယမ့ၢ်တအိၣ်လၢတၢ်စံးဆၢနတၢ်ကိးအခါန့ၣ်တက့ၢ်ႋ ယကကိးကဒါက့ၤနၤန့ၣ်လီၤႋ နမ့ၢ်တကတိၤအဲကလံးကျိာ်ဘၣ်န့ၣ်, ဒုးသ့ၣ်ညါယၤကျိာ်လၢနကတိၤန့ၣ်တက့ၢ်ႋ လၢတၢ်မၤစၢၤယၤလၢတၢ်ကတိၤသကိးဘၣ်တၢ်ဒီးနၤအဂီၢ်, ယကစူးကါဝဲဒၣ် ပှၤကတိၤကျိးထံတၢ်ဖိလၢလီတဲစိန့ၣ်လီၤႋ နမ့ၢ်အိၣ်ဒီးတၢ်နၢ်ဟူအတၢ်ဂံၢ်စၢ်ဘါစၢ်ဒီးစူးကါ TTY န့ၣ်, ဝံသးစူၤကိးဘၣ်ဖဲ 711 တက့ၢ်ႋ

ပှဲၤဒီးတၢ်သူၣ်တီသးရၤ,


<Care Coordinator Name, Title>
Blue Plus တၢ်ကွၢ်ထွဲ ဖိးမံမူဒါခိၣ်
<Name of County/Clinic/Organization>
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[bookmark: Blue_Adv_MN_Care_LB-CB_Final_DHS_Approve]ATTENTION: If you speak English, free language assistance services are available to you free of charge and without unnecessary delay. Additionally, appropriate auxiliary aids and services to provide information in accessible formats are available free of charge and in a timely manner. Please call the number above or speak to your provider. English

ማሳሰቢያ፦ አማርኛ ተናጋሪ ከሆኑ ፤ ነጻ የቋንቋ ድጋፍ አገልግሎቶች ካለምንም ክፍያ እና ካለአላስፈላጊ መዘግየት ማግኘት ይችላሉ። በተጨማሪም መረጃን በቀላሉ ለማግኘት በሚያስችል ቅርጸት ለማቅረብ ተገቢ የሆኑ የመስማት ድጋፍ እና አገልግሎቶች ከክፍያ ነጻ በሆነ እና ግዜውን በጠበቀ መልኩ ማግኘት ይችላሉ። እባክዎ ከላይ ባለው ቁጥር ይደውሉ ወይም አቅራቢዎን ያነጋግሩ። Amharic
ﻧ  ﮫ: ﻧﻘدم ﻟﻣﺗﺣدﺛﻲ اﻟﻠﻐﺔ اﻟﻌرﺑﯾﺔ ﺧدﻣﺎت ﻣﺳﺎﻋدة ﻟﻐوﯾﺔ ﻣﺟﺎﻧﯾﺔ وﻓورﯾﺔ، ﺑﺎﻹﺿﺎﻓﺔ إﻟﻰ وﺳﺎﺋل وﺧدﻣﺎت ﻣﺳﺎﻋدة ﻣﻧﺎﺳﺑﺔ، وﺑﺻﯾﻐﺔ ﻣﻌﻠوﻣﺎ تﺳﮭﻠﺔ ﺑودن ﺗﻛﻠﻔﺔ وﺑﺷﻛل ﺳرﯾﻊ. ﯾرﺟﻰ اﻟﺗواﺻل ﻋﻠﻰ اﻟرﻗم اﻟﻣوﺿﺢ أﻋﻼه أو ﻣراﺟﻌﺔ ﻣﻘدم اﻟﺧدﻣﺔ اﻟﻣﺑﺎﺷرة. Arabic
মেনােযাগ: আপিন যিদ বাংলায় কথা বেলন, তাহেল আপনার জন5 ভাষা সহায়তা পিরেষবা িবনামূেল5 এবং অ<েয়াজনীয় িবল> ছাড়াই পাওয়া যায়। এছাড়াও, একDট সহজলভ5 ফম5Gােট তথ5 <দােনর জন5 উপযুJ সহায়ক সরKাম এবং পিরেষবা িবনামূেল5 এবং সমেয়াপেযাগীভােব পাওয়া যায়। উপেরর ন>ের কল কLন অথবা আপনার M<াভাইডােরর সােথ কথা বলুন। Bengali

သတိြပ&ရန် − အကယ်၍ သင်သည် ြမန်မာဘာသာစကား ေြပာဆိ9သ:ြဖစ်လ=င် အခမဲ့ ဘာသာစကားဆိ9င်ရာ ပံ့ပိ9းေထာက်ပံ့ေပးမC ဝန်ေဆာင်မCများအား မလိ9အပ်သည့် ေFGာင့်ေFGးHကန်H့ကာမCများ မIGိေစဘဲ သင် အခမဲ့ ရIGိFိ9င်မည်
ြဖစ်သည်။ ထိ9ြ့ပင် အချက်အလက်များအား အလွယ်တက: ဝင်ေရာက်ရယ:Fိ9င်ေစေသာ ေဖာမတ်ပံ9စံများြဖင့်
ေထာက်ပံ့ေပးထားသည့် သက်ဆိ9င်ရာ ြဖည့်စွက် ေထာက်ပံ့မCများFGင့် ဝန်ေဆာင်မCများကိ9လည်း အခမ့ဲ၊ အချိန်မီ
ရIGိFိ9င်ေစရန် စီမံေပးထားပါသည်။ ေကျးဇ:းြပ&Pပီး အထက်ေဖာ်ြပပါ ဖ9န်းနံပါတ်သိ9 ့ေခQဆိ9ပါ သိမ့9 ဟ9တ် သင်၏
ေထာက်ပံ့သ:ြဖင့် ေြပာဆိ9ေဆွးေFွးပါ။ ြမန်မာဘာသာစကား Burmese

យកចិត& ទុក)ក់៖ -បសិនេបអ4 កនិ5យ67ែខ: រ (ែខ: រ) េស>កម:ជំនួយ67ឥតគិតៃថGHនផJល់ជូនអ4 កេ)យមិនគិតៃថG និងេ)យN:នOរពនQរេពលមិនRំSច់េឡ2យ។ េល2សពីេនះ ជំនួយ និងេស>កម:ែដលសម-សបកY ZងOរផ&ល់ព័ត៌HនកYZង ទ-មង់ែដល]ចចូលេ-ប2Sនគឺ]ចរកSនេ)យឥតគិតៃថG  និង_ន់េពលេវa។  សូមេbទូរសពcេdេលខeងេល2 ឬនិ5យgមួយអ4 កផ&ល់េស>របស់អ4 ក។ 67ែខ: រ (ែខ: រ) Cambodian (Khmer)

注意：如果您說簡體中文，您可以免費獲得語言協助服務，且不會有不必要的延誤。此外，還能免費及時獲取以無障礙格式提供資訊的適當輔助工具和服務。請撥打上面的電話號碼，或與您的服務提供商溝通。Cantonese (Traditional Chinese)
Á, DÉ YAWÁ PO! Dakhód’iyaye héčiŋhaŋ, iyápi-wóokiye išíčhona yaŋké. Ka nakúŋ wanáȟ’uŋpi-wóokiye išíčhona yaŋké. Héčhed wónaȟ’uŋ kiŋ iyóhiphiča dó. Wóokiye kiŋ dená išíčhona ičúphiča naháŋ yuthéhaŋšniyaŋ ičúphiča dó. Wičhóiye kiŋ dená iwáŋkab, wóiyawa waŋ yaŋké kiŋ mas’ákiphapi na wóokiye- wičháša kičhí wóhdaka po. Dakota
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PAUNAWA: Kung nagsasalita ka ng Filipino, ang mga libreng serbisyo ng tulong sa wika ay magagamit sa iyo nang walang bayad at walang hindi kinakailangang pagkaantala. may mga angkop na pantulong na kagamitan at serbisyo upang maibigay ang impormasyon sa naaangkop na anyo, nang libre at sa tamang oras. Mangyaring tawagan ang numero sa itaas o makipag-usap sa iyong provider. Filipino
ATTENTION : Si vous parlez français, des services d'assistance linguistique gratuits sont à votre disposition, sans frais et sans délai. En outre, des aides et services auxiliaires appropriés pouvant fournir des informations dans des formats accessibles sont disponibles gratuitement et rapidement. Veuillez appeler le numéro ci-dessus ou contacter votre fournisseur. French

સાવધાન: જો તમે +ુજરાતી બોલો છો, તો ભાષા સહાયની મફત સેવાઓ તમારા માટ9 િન:;ુ<ક અને ?બનજ@રA િવલંબ
વગર ઉપલFધ છે. વGુમાં, Hલુ ભ Iા@પમાં માJહતી Iદાન કરવા માટ9 યોLય સહાયક મદદ અને સેવાઓ િન:;ુ<ક અને
સમયસર ઉપલFધ છે. Mૃપા કરAને ઉપરના નંબર પર કૉલ કરો અથવા તમારા Iદાતા સાથે વાત કરો. Gujarati

Oान दS: यिद आप िहंदी बोलते ह`, तो आपके िलए िनः शुf भाषा सहायता सेवाएँ िनः शुf और िबना िकसी अनावoक देरी
के उपलq ह`। इसके अितsरt, सुलभ uाvपों मS जानकारी uदान करने के िलए उपयुt सहायक साधन और सेवाएँ िनः शुf और समय पर उपलq ह`। कृपया ऊपर िदए गए नंबर पर कॉल करS या अपने uदाता से बात करS । Hindi
CEEB TOOM: Yog koj hais lus Hmoob, muaj kev pab txhais lus dawb rau koj siv. Koj tsis tas them nqi thiab yuav tsis qeeb. Kuj muaj cuab yeej thiab kev pab los pab koj nyeem cov ntaub ntawv kom yooj yim nkag siab. Koj hu tau rau tus xov tooj saum toj no lossis nrog koj tus kws kho mob tham.
Hmong


ပာ်သ:ၣ်ပာ်သး− နမ့ၢ်ကတိၤကညီကျိာ်အဃိ, နမၤန့ၢ် ကျိာ်တၢ်ဆီၣ်ထွဲမၤစၢၤ လၢတလၢာ်ဘ:ၣ်လၢာ်စ့ၤ ဒီးတအိၣ်ဒီး တၢ်မၤယံာ်မၤနီၢ်သးဘၣ်န့ၣ်လီၤ. အါနၢ့်အနၣ့် , တၢ်အိၣ်စ့ၢ်ကီးဒီး တၢ်မၤစၢၤတၢ်နၢ်ဟ:ဒီး တၢ်မၤစၢၤတၢ်မၤတဖၣ် လၢကဟ့ၣ်တၢ်ဂ့ၢ်တၢ်ကျိၤ လၢပGၤအါဂၤနၢ်ပၢၢ်အီၤသ့ လၢတအိၣ်ဒီးအဘ:းအလဲ ဒီးချ\းဆၢချ\းကတီၢ်န့ၣ်လီၤ. ဝံသးစ:ၤ ကိးနီၣ်ဂံၢ်လၢထး မ့တမ့ၢ် တဲသကိးတၢ်ဒီး ပGၤလၢအဟ့ၣ်နၤတၢ်မၤစၢၤ တက့ၢ်. ကညီကျိာ် Karen

안내: 한국어를 사용하시는 분께는 언어 지원 서비스를 무료로, 지체 없이 제공해 드립니다. 또한, 정보 접근성을 위한 적절한 보조 기구 및 서비스가 무료로, 시의적절하게 제공됩니다. 위에 있는 번호로 전화하시거나 담당자에게 말씀해 주십시오. Koreanﺋﮔﺎداری: ﺋﮫﮔﮫر ﺗﯚ ﺑﮫ زﻣ ﺎﻧﯽﮐﻮدردﺧﯾ ﯽﺳﯚارﻧﯽ ﻗﺴﮫ دەﮐﮫﯾزﺖ، ﺋﮫوا   ﮕﺰﻣﮫ ﺗﻮزاری  وﮐﺎرﻣﯾﯽﺎن  ﺑwﺒاﺎﮫر ﻣﺒﮫروو ﺑﮫﺑy  اﮐﮫ  ﻨوﯽ  ﻮﯾﺗﺴﺖﭘ
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یرﺑﮫ ﺷwﻮ یﻧﺠﺎو ﺑﮫﺑy ﺑﮫرﻣﺒﮫر وەا

ﻧﯿزا

ﺑﯿﻨﮑﺮدﻧﯽ

ﻣرﮫﺗﯿﺪەرﮔﻮە ﺠﻧ ﺎوە ﺎندﺎ ﺑاﮐﯚ

ﻮزار ﺎﯾﯿﮫ ﯾ

ی و ﺧﺰﻣﮫ

ﺟ  ﻟﮕﮫﺑﮫ  ەﮕﺗ ﺘﺪﺳاﮫ .  ﮫ ﻟﮫوەش،ﮔﺘ وﮐﺎرﯾ

وﮐﺎھﺎتﺑرﮫ  ەﺪ  ﻦ. ﺗﮑﺎ ﯾﭘﮫ ﻮﮫە  ی ﺑﮫو ﻣﻧڵﺎژرﮑ ﮫ یﺳﮫرەوەﺑﮫ ﯾ  ﻟدﮑﮫﮔ   ﺑاﮫﻨﯿ ﮫ رەﮐﮫﺗ ﺪا ﮫ  ﺑﻗﮫن.ەﯾﺴ
Kurdish Sorani

راﻧﯽﺳﯚ
ﻮ




BALDARÎ: Heke hûn bi Kurdîya Kurmancî diaxivin, xizmetên alîkarîya ziman bêpere û bêyî derengmayîneke nehewce ji we re peyda dibin. Her wiha, hevkariyên guncaw û karûbarên alîkar bêpere û di heman demê de ji bo dabînkirina agahdariya guncaw hene. Ji kerema xwe bi jimareya jorîn re telefon bikin an jî bi dabînkerê xwe re biaxivin. Kurdish Kurmanji
Á, LÉ YAWÁ PO! Lakȟól’iyaye héči, iyápi-wóokiye išíčhola yaŋké. Naháŋ nakúŋ wanáȟ’uŋpi-wóokiye išíčhola yaŋké. Héčhel wónaȟ’uŋ kiŋ iyóhiphiča yeló. Wóokiye kiŋ lená išíčhola ičúphiča naháŋ yutȟéhaŋšniyaŋ ičúphiča yeló. Wičhóiye kiŋ lená iwáŋkab, wóiyawa waŋ yaŋké kiŋ mas’ákipȟapi na wóokiye- wičháša kičhí wóglaka po. Lakota
ໝາຍເຫດ: ຖ້າທ່ານເວົ້າພາສາລາວ, ທ່ານຈະໄດ້ຮັບບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາໂດຍບ່ໍເສຍຄ່າ ແລະ ບ່ໍມີການຊັກຊ້າ ທ່ີບ່ໍຈໍາເປັນ. ນອກຈາກນັນ້, ເຄ່ືອງມືຊ່ວຍເຫືຼອແລະ ບໍລິການເສີມທ່ີເໝາະສົມເພ່ືອໃຫ້ຂໍ້ມູນໃນຮູບແບບທ່ີເຂົ້າເຖິງໄດ້ ໂດຍບ່ໍເສຍຄ່າໃຊ້ຈ່າຍ ແລະ ທັນເວລາ. ກະລຸນາໂທຫາເບີໂທລະສັບຂ້າງເທິງ ຫືຼ ສົນທະນາກັບຜູ້ໃຫ້ບໍລິການຂອງທ່ານ.
Lao

注意：如果您说简体中文，您可以免费获得语言协助服务，且不会有不必要的延误。此外，还能免费及时获取以无障碍格式提供信息的适当辅助工具和服务。请拨打上面的电话号码，或与您的服务提供商沟通。Mandarin (Simplified Chinese)
PALƐ RƆ PINY: Mi ruaci kɛ thok Nuärä, luäk mi lɔr kɛ kuic thuok kɛnɛ lät tin jiëkɛ tëë thin baaŋ a thiɛl mi yuɔr kɛ piny kä thiɛlɛ mi gaal jɛ. Min dëë nyɔk kɛ mat thin, ɛ luäk mi dɔdiɛn kɛnɛ lät tin kɔkiɛn tin nööŋ kɛ läri kɛ duɔp min jiëkɛ kɛɛ tëë kɛ thin baaŋ thilɛ mi yuɔrkɛ piny kɛ kuicdiɛn kɛ guath mi gɔa. Mi nhɔk i jɛ yɔtni nämbär ɛmɔ tëë nhial ɔ ikä kiɛ ruacni kɛ ram min luäkdu. Nuer
MAH BIZ’SIN’DAN: Keesh’pin, keen Ojibwe’mo, kaa’ween ina’gin’de wiiji’kaa’kii’ki’do miina’waa ke’nebe- naa’ta’maw chi’nis’too’ta’man noon’goom. Da’kon’an, wee’chi’ma’zinaa’beke’webene’kan’an ozhe’che’kan miina’waa kinah ozhee’bee’geh ma’zenah’egan’an kaa’ween ina’gin’de miina’waa
da’daa’ta’be’bee’an. Da’gah’na’sa ka’noozh aseh’ge’beh’egan ish’peh’meng ge’maa kee’kidoon wii’doo’kaa’geh. Ojibwe

HUBADHAA: Yoo Afaan Oromoo dubbattu ta’e, tajaajila gargaarsa turjumaana afaanii biliisaan akkasumas turtii barbaachisaa hin taane hambisu danda’u isiniif dhihaatee jira. Dabalataanis, odeeffannoo haala salphaan argamuu danda’an dhiyeessuuf gargaarsa fi tajaajiloota deeggarsaa qama midhamtootaaf mijatoo ta’an, kaffaltii tokko malee fi yeroo isaa eeggatee kennamu dhihaatee jira. Odeeffanno dabalataaf lakkoofsa armaan oliitti fayyadamuun namoota gargaarsa kana isiniif kennan qunnamaa. Oromo

ATENÇÃO: Se fala português, tem à sua disposição serviços de assistência linguística gratuitos e sem demoras desnecessárias. Além disso, estão disponíveis, gratuitamente e numa forma atempada, ajudas e serviços auxiliares adequados para fornecer informações em formatos acessíveis. Por favor, contacte o número acima ou fale com o seu prestador de serviços. Portuguese
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ВНИМАНИЕ: Если вы разговариваете на русском языке, воспользуйтесь услугами языковой поддержки бесплатно и без лишних проволочек. Также бесплатно и незамедлительно предоставляются соответствующие вспомогательные средства и услуги по обеспечению информацией в доступных форматах. Позвоните по указанному выше номеру или обратитесь к своему поставщику услуг. Russian
PAŽNJA: Ako govorite srpski, besplatne usluge jezičke pomoći su vam dostupne besplatno i bez nepotrebnog odlaganja. Pored toga, odgovarajuća pomoćna sredstva i usluge za pružanje informacija u pristupačnim formatima dostupne su besplatno i blagovremeno. Molimo vas da pozovete gore navedeni broj ili razgovarate sa vašim pružateljem usluga. Serbian

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, waxaa si bilaash ah kuugu diyaar ah adeegyada caawinada luuqadeed oo aan lahayn daahitaan aan munaasib ahayn. Intaas waxaa dheer, waxaa la heli karaa adeegyada iyo kaabitaanka naafada ee haboon si macluumaadka loogu bixiyo qaabab la adeegsan karo oo bilaash ah laguna bixinayo waqqigeeda. Fadlan wac lambarka kore ama la hadal adeegbixiyahaaga. Somali

ATENCIÓN: si habla español, tiene a su disposición los servicios gratuitos de traducción sin costo alguno y sin demoras innecesarias. Además, se encuentran disponibles de forma gratuita y oportuna ayuda y servicios auxiliares adecuados con el fin de brindarle información en formatos accesibles. Llame al número indicado anteriormente o hable con su proveedor. Spanish

ZINGATIO: Ikiwa unazungumza Kiswahili, huduma za msaada wa lugha zinapatikana kwa ajili yako bila malipo na bila ucheleweshaji usio wa lazima. Aidha, vifaa saidizi vya mawasiliano na huduma kwa walemavu ili kutoa habari katika miundo inayofikika zinapatikana bila malipo na kwa wakati. Tafadhali piga simu kwa namba ya hapo juu au zungumza na mtoa huduma wako. Swahili
መተሓሳሰቢ፦ ትግርኛ ተዛራቢ እንተኾይኖም ፤ ናጻ ናይ ቋንቋ ሓገዝ ግልጋሎታት ብዘይምድንጓይ ምርካብ ይኽእሉ እዮም። ብተወሳኺ ሓበሬታ ብቐሊሉ ምርካብ ብዝከኣል ቅርጽታት ንምቕራብ ፤ ግቡእ ናይ ምስማዕ ሓገዝን ግልጋሎታትን ካብ ክፍሊት ናጻ ብዝኾነን ግዚኡ ብዝሓለወን መልክዑ ይርከቡ። በይዝኦም ኣብ ላዕሊ ናብ ዘሎ ቑጽሪ ይደውሉ ወይድማ መቕረቢኦም የዘራርቡ። Tigrinya

УВАГА: Якщо ви розмовляєте українською мовою, ви можете скористатися послугами мовної підтримки безкоштовно та без зайвих зволікань. Ви також можете безкоштовно та оперативно отримати відповідні допоміжні засоби та послуги з надання інформації у доступному форматі. Зателефонуйте за вказаним вище номером або поговоріть зі своїм постачальником послуг. Ukrainian

LƯU Ý: Nếu bạn nói tiếng Việt, bạn có thể được hỗ trợ ngôn ngữ miễn phí mà không phải chờ đợi lâu. Ngoài ra, các thiết bị hỗ trợ và dịch vụ phù hợp để cung cấp thông tin ở định dạng dễ tiếp cận cũng có sẵn miễn phí và kịp thời. Vui lòng gọi số điện thoại phía trên hoặc trao đổi với nhân viên y tế của bạn. Vietnamese

ÌKÉDE PÀTÀKÌ: Tí o bá le` sọ `d` Yorùbá, àwọn `tò ÒrànlówọÚ `d` wà fún ọ ní ọÛ fÙÚ tí kò sÒ ní Òd`nà nínú. Ní àfikún, àwọn Òlànà isÙÚ àti ohun `lò ÒrànlówọÚ tó pé ye wá ní ÙÛkúnrÙÚrÙÚ láti p`s` àlàyé `yíkéyÒí tí o bá nílò ní ọÛ fÙÚ àti ní òr`kóòr`. JọÛ wọÚ , pe ÙÛrọ ÌbánisọÛ rọÛ tó wà lók` tàbí kí o bá aıojú rÙ sọÛ rọÛ . Yoruba

Civil Rights Notice
Discrimination is against the law. Blue Plus does not discriminate on the basis of any of the following:
CB5 (MCOs) (10-2021)
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· Race
· Color
· National origin
· Creed
· Religion
· Sexual orientation
· 
Public assistance status
· Age
· Disability (including physical or mental impairment)
· 
Sex (including sex Stereotypes and gender identity)
· Marital status
· Political beliefs
· Medical condition
· 
Health status
· Receipt of health care services
· Claims experience
· Medical history
· Genetic information

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory way by Blue Plus. You can file a complaint and ask for help filing a complaint in person or by mail, phone, fax, or email at:
Blue Plus Privacy Unit
1800 Yankee Doodle Road, Eagan, MN 55121 Toll Free: 1-800-711-9862	TTY: 711
Fax: 651-662-9478	Email: Civil.Rights.Coord@bluecrossmn.com
Auxiliary Aids and Services: Blue Plus provides auxiliary aids and services, like qualified interpreters or information in accessible formats, free of charge and in a timely manner to ensure an equal opportunity to participate in our health care programs. Contact Blue Plus at Civil.Rights.Coord@bluecrossmn.com, or call Blue AdvantageSM and MinnesotaCare Member Services at 1-800-711-9862 (this call is free), or your preferred relay services.
Language Assistance Services: Blue Plus provides translated documents and spoken language interpreting, free of charge and in a timely manner, when language assistance services are necessary to ensure limited English speakers have meaningful access to our information and services. Contact Blue Plus at Civil.Rights.Coord@bluecrossmn.com, or call Blue AdvantageSM and MinnesotaCare Member Services at 1-800-711-9862 (this call is free), or your preferred relay services.
Civil Rights Complaints
You have the right to file a discrimination complaint if you believe you were treated in a discriminatory way by Blue Plus. You may also contact any of the following agencies directly to file a discrimination complaint.
U.S. Department of Health and Human Services Office for Civil Rights (OCR)
You have the right to file a complaint with the OCR, a federal agency, if you believe you have been discriminated against because of any of the following:

· Race
· Color
· 
National origin
· Age
· 
Disability
· Sex
· 
Religion (in some cases)

Contact the OCR directly to file a complaint:
Office for Civil Rights, U.S. Department of Health and Human Services Midwest Region
233 N. Michigan Avenue, Suite 240 Chicago, IL 60601
Customer Response Center: 800-368-1019, TTY: 800-537-7697 Email: ocrmail@hhs.gov

Minnesota Department of Human Rights (MDHR)
In Minnesota, you have the right to file a complaint with the MDHR if you have been discriminated against because of any of the following:

· Race
· Color
· National origin
· Religion
· 
Creed
· Sex
· Sexual orientation
· Marital status
· 
Public assistance status
· Disability

Contact the MDHR directly to file a complaint: Minnesota Department of Human Rights
540 Fairview Avenue North, Suite 201, St. Paul, MN 55104
651-539-1100 (voice), 800-657-3704 (toll-free), 711 or 800-627-3529 (MN Relay), 651-296-9042 (fax)
Info.MDHR@state.mn.us (email)

Minnesota Department of Human Services (DHS)
You have the right to file a complaint with DHS if you believe you have been discriminated against in our health care programs because of any of the following:

· Race
· Color
· National origin
· 
Religion (in some cases)
· Age
· 
Disability (including physical or mental impairment)
· 
Sex (including sex stereotypes and gender identity)

Complaints must be in writing and filed within 180 days of the date you discovered the alleged discrimination. The complaint must contain your name and address and describe the discrimination you are complaining about. We will review it and notify you in writing about whether we have authority to investigate. If we do, we will investigate the complaint.
DHS will notify you in writing of the investigation’s outcome. You have the right to appeal if you disagree with the decision. To appeal, you must send a written request to have DHS review the investigation outcome. Be brief and state why you disagree with the decision. Include additional information you think is important.
If you file a complaint in this way, the people who work for the agency named in the complaint cannot retaliate against you. This means they cannot punish you in any way for filing a complaint. Filing a complaint in this way does not stop you from seeking out other legal or administrative actions.
Contact DHS directly to file a discrimination complaint: Civil Rights Coordinator
Minnesota Department of Human Services Equal Opportunity and Access Division
P.O. Box 64997
St. Paul, MN 55164-0997
651-431-3040 (voice) or use your preferred relay service
American Indians can continue or begin to use tribal and Indian Health Services (IHS) clinics. We will not require prior approval or impose any conditions for you to get services at these clinics. For elders age 65 years and older this includes Elderly Waiver (EW) services accessed through the tribe. If a doctor or other provider in a tribal or IHS clinic refers you to a provider in our network, we will not require you to see your primary care provider prior to the referral.
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