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Comprehensive medication review (cmr) outreach

Our Medication Therapy Management Team (MTM) at BCBS will be doing outreach to Care Coordinators looking for assistance reaching MSHO members due for a Comprehensive Medication Review (CMR). MSHO members may need a medication review based on one or more of the following:
•	Member has at least three of these conditions: Alzheimer’s, bone/joint disorder (e.g. osteoporosis, arthritis), CHF, diabetes, dyslipidemia, end stage renal disease, HIV/AIDs, hypertension, mental health disorder (e.g. depression, anxiety), respiratory disease (e.g. COPD, asthma).
•	Member takes at least eight covered Part D drugs to manage these conditions.	
•	Member may have a gap in medication adherence / therapy.
If a CMR is completed in 2025, all MSHO members will receive a $50 gift card. We have posted fliers about the incentive under “Pharmacy” here: https://carecoordination.bluecrossmn.com/resources/
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Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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A medication review is a conversation with a licensed pharmacist

Together, you'll review your current medications — both prescribed

and over-the-counter. They will help to make sure your medications

are working as best as possible for you. The program is included as

part of your SecureBlues* (HMO SNP) health plan at no additional Call 3
cost to you. It does not affect your prescription coverage. TTY 711, Monday through
Friday from 8:30 am. to
430 pm. Central Time to
get started.

As part of the review, the licensed pharmacist wil
Talk about your medications
Answer any questions you have
Discuss how you're feeling and any side effects that bother you
Send you a written summary of what you talked about for a
to-do list and your medication list
Work with your doctor, if you'd like, to discuss any
recommended changes

After you finish one medication review, you'll earm a $50 reward
card for participating.*
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