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SecureBlue Members will receive outreach 
during open enrollment period

Blue Cross is reaching out to our members as part of a Medicare Retention campaign. This includes SecureBlue MSHO members.  The goal is to reach members with appreciation messaging and to highlight the great benefits our plan has to offer to retain their membership.
The first round of outreach will be a thank you/appreciation message. Members who have an email address on file will receive an appreciation email and members who do not have an email address on file will receive an appreciation postcard. Examples of the e-mail and postcard are attached below.
Emails were sent on 9/19/25 to SecureBlue members, and the postcards are scheduled mail out on 9/25/25. 
FYI: Validating the communication came from Blue Cross: 
· Any emails from Blue Cross regarding "Thank you" or "We want to say thank you" will come from noreply@email.bluecrossmn.com 


       










	
Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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M09149R01 MSHO Email_DHS Approved.pdf
Subject: We want to say thank you
Preheader: It's a pleasure to have you as a member.

A sincere thank you

<first name>,

Thank you for being a valued member of Blue Cross and Blue
Shield of Minnesota and Blue Plus. We're grateful for the
opportunity to support your health and wellbeing. With Blue Cross,
you have a name you trust, coverage you can count on, and a team
that's here for you every step of the way.

Your continued membership means a lot to us, and we're proud to
be part of your journey toward better health.
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https://click.email.bluecrossmn.com/?qs=b41fa4f29bf841b20b6228ddcd640c312d9419fc5578ee66c61d45fffc15dc50cb7d9c443148a6735b337a361e797cbc9292d40f6317997c



H2425 090825 _K02_C DHS Approved 09/10/2025

View this message online

SecureBlue®™ (HMO SNP) is a health plan that contracts with both Medicare
and the Minnesota Medical Assistance program to provide benefits of both

programs to enrollees. Enrollment in SecureBlue depends on contract renewal.

Notice of Nondiscrimination Practices and Language Assistance:
SecureBlue/MSHO

Unsubscribe | Privacy Policy | Update Profile

© <year- Blue Cross and Blue Shield of Minnesota. All rights reserved.
Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit
independent licensees of the Blue Cross and Blue Shield Association.

bluecrossmn.com | 3400 Yankee Drive | Eagan, MN 55121 USA

Oneco
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https://view.email.bluecrossmn.com/?qs=ff49920654d226702b9a957bafd1f30961ddc6897e7c16cb2aa1aa1cf44bca91558b62decdb64bf9311db8f47328d9c1e15579e0f065828437150b5f2db2d2491fd60e305d5afd9f902d99bf78d27ad3

https://click.email.bluecrossmn.com/?qs=b41fa4f29bf841b203a8d6133894e536fbb1584cba66e9f301420f4f11da06fb788f70c7a59e13d1f3fa2d1d54a774212c50dc7403d5b29e

https://click.email.bluecrossmn.com/unsub_center.aspx?qs=92439d91c192c385ea16ebe61de7be29008af215ec01ca28779bcac8f5af2e2c50d3b4d56bd18eb8dbbc3b7b657956cb422a35afd4485860ff8909f56e539a601b413e15b47846f6

https://click.email.bluecrossmn.com/?qs=b41fa4f29bf841b2d914372431314917f1ee9624f5966e4f6ed12d0fe624538e1488fc0613428f5a5648ad22955c2ee8709cf543fd94ac8d

https://click.email.bluecrossmn.com/profile_center.aspx?qs=92439d91c192c385ba3354066c478a093374b5c60e1d69dd47e4066ebf16c763f3188b71425af2fa3beec1d4907c712c30f4fd5ba49a9d9d456a51be46e59f0aa3b34e03d3972eff

https://click.email.bluecrossmn.com/?qs=b41fa4f29bf841b2c085792f4a5e6ab7bd441da15d5885284e687e16b03480a16906579c64b960f05622c6aaa0742d1c4d48078bd48e0d77

https://click.email.bluecrossmn.com/?qs=b41fa4f29bf841b22f05f720b02109901014088e4bfd66229fbff04b3cd34c5e96a2bd2c2b6859d3dbf3b53fdeaa0b299567986dbafe6700

https://click.email.bluecrossmn.com/?qs=b41fa4f29bf841b24bf4feece25424f0e203ec6bc2b0f7fda9021041503b919bc83345ff64d02fd2e9615fce0ba28685bd22bc93a00cd73f

https://click.email.bluecrossmn.com/?qs=b41fa4f29bf841b2753e935ce295bbbbb3fa99c839958e46ec9ffabf06d9925ff0f6a03b5f96fda6b713695c1aed3c6cd5f2d257e9a8cba3

https://click.email.bluecrossmn.com/?qs=b41fa4f29bf841b24feaad764188d73912a90fb7cf547bbf50f2c3f517210fcc51b09d538d01a633e7cf69a8712af0078b043feb64c2e2c4
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M09153R01 MSHO Postcard RVSD2 Final DHS Approved (1).pdf
THANK YOU

It's a pleasure to have you as a member.
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A sincere thank you

<First name>,

Thank you for being a valued member of Blue Cross and Blue Shield of Minnesota
and Blue Plus.

We're grateful for the opportunity to support your health and wellbeing. With
Blue Cross, you have a name you trust, coverage you can count on, and a team
that's here for you every step of the way.

Your continued membership means a lot to us, and we're proud to be part of your
journey toward better health.

Civil.Rights.Coord@bluecrossmn.com 1-888-740-6013, TTY 711

SecureBlues™M (HMO SNP) is a health plan that contracts with both Medicare and the Minnesota
Medical Assistance program to provide benefits of both programs to enrollees. Enrollment in
SecureBlue depends on contract renewal.
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