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omada program outreach for msho members
Omada will begin their Q4 outreach campaign to SecureBlue members. Members will receive information about the Omada Health program and how to enroll. The outreach will be done through email, or by mail, if the member does not have an email address on file. MSC+ members do not have the Omada program and are not included in this outreach campaign.
The emails will come from support@omadahealth.com. Letters will also be sent from Omada. The schedule for outreach is as follows:
· Email #1: Remember to Claim Your Health Benefit (9/24)
· Email #2: Ready to Claim Your Welcome kit? (10/8)
· Email #3: There’s Still Time reminder (10/22)
· Email #4: Accept Your Blue Plus Invitation (11/5)
· Letter: Information about the Omada program sent to members who don’t have an email address on file. (In hands of members-10/2)
If a member calls regarding the outreach, advise the member that Omada is a program offered through their health plan. Copies of the emails and letters are attached.
Omada: Program for Certain Populations of MSHO Members
Blue Cross® and Blue Shield® of Minnesota and Blue Plus® is partnering with Omada® – a personalized program that provides members with the tools and support needed to reach their health goals, whether that’s managing diabetes, managing weight or improving overall health.
Omada comes at no cost to qualifying SecureBlue MSHO members, and provides one-on-one support from a personal health coach, easy monitoring with devices and tools participating members can keep, access to expert guidance from clinical specialists, and tools to help manage stress.
Omada is designed for people who are:
· at risk of type 2 diabetes or heart disease, or
· are living with diabetes or high blood pressure.
To participate, the member must:
· be enrolled in a SecureBlue MSHO,
· have a valid email address and digital access,
· reside in the community (unavailable to members residing in a nursing facility), and
· be determined eligible for the Omada program.
Additional information can be found at Omada’s member-facing web page, Omadahealth.com/BluePlus.
Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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