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Purpose: To provide MnCHOICES mentors and users with the following update and release summary. 
1. Resolved Current Functionality items: Fixed in the release (2 fixes which includes 0 critical functionality items)
1. [bookmark: _Hlk207778032]Support plan heading-Description: The My work life section did not print when a support plan status was in progress. 
0. Changes made: The My work life section will print regardless of which status the Support Plan is in.
2. Resolved Current Functionality and Future Enhancements document items requiring additional user action: 
1. N/A
3. Partially resolved Current Functionality and Future Enhancements document items: 
1. N/A
4. Updated Current Functionality and Future Enhancements document items: 
1. N/A
[bookmark: _Hlk208214492]5. Removed Current Functionality and Future Enhancements document items: 
1. [bookmark: _Hlk207787247]N/A
6. Other changes made - not listed in the Current Functionality and Future Enhancements document:
1. [bookmark: _Hlk208216444]Description: When revising a support plan, the “Revision Reason” did not populate on the revised support plan and only appeared when running a query. An enhancement request was received for the revision reason information to populate in the overview section of the revised support plan to more easily identify the reason that the user revised the support plan.
0. Changes made: For revised support plans, the “Revision Reason” field will display in the Support Plan Overview section. The text entered in the “Revision Reason” text will also appear in the Forms screen when filtering forms by “Support Plan.”
1. Description: The Service Name, T1016 TF UC Case management Aide (Paraprofessional), was spelled as Case Management "Aid" (Paraprofessional) in all support plans.
1. Changes made: The Service Name: T1016 TF UC Case Management Aide (Paraprofessional) is now spelled correctly in all support plans. 
7. New additions to the Current Functionality and Future Enhancements document (1 addition which includes 0 critical functionality items):
1. MnCHOICES Assessment-Description: The “Save” and “Save & Next” buttons on the Assessment Details screen stay active when a MnCHOICES Assessment is in Approved by MMIS status. After the June release, a user who selects one or these buttons causes the assessment to refresh and require a response to the “Complex medical and/or complex behavioral needs” field. This means a user cannot view screening documents because the completion requirements are shown as unmet. 
0. Directions: Do not select the “Save” or “Save & Next” buttons in a MnCHOICES Assessment in the Approved by MMIS status. If a user selects either button and screening documents need to be seen, a mentor must submit a request to reopen the assessment using the MnCHOICES Help Desk Contact Form, DHS-6979. DHS will give further instruction.
8. Help Center updates: 
1. Current Functionality and Future Enhancements v.09.2025 document: Will be loaded into the MnCHOICES Help Center during the week following the release on September 18, 2025.
1. MnCHOICES User Manual v.6 (Loaded date 9/17/2025)
1. In the Person Dashboard section specifically in the 6.3.4 Person’s My task tile: The following sentence was added “The person’s My Task tile only shows tasks assigned to a user who is logged in.”
1. Practice Guide: Support Plan-Notice of Action v.2 (Loaded date 9/11/2025)
2. The Language Block in the Help Center must be attached to the Support Plan-Notice of Action.
1. Smart Guide: Production-Adding staff and managing access v.7 (Loaded date 9/15/2025)
3. Changed heading to read “Send access request to SSAM.”
3. Staff responsibilities-Staff delegations heading: Added a reference to Smart guide: Roles and permissions.

[bookmark: _Hlk208392246]9. Training updates in the following TrainLink courses with modules indicated: 
Note: To review updated training modules, clear browser history and then log into TrainLink.
1. Access and Navigation (MNCH900) module 1, Logging in: (Available 9/22/2025)
0. “URL, Username and Password” slide: To include instructions on how to create a MnCHOICES bookmark with clean URL.
0. “Agency log in page” slide: Ensures the user is logging in with the correct organization and location for the persons the user is working with.
0. “Change Account Context” slide: Added to describe how and why to use Change account context.
0. “In this module you learned” slide: Added a sentence on creating a clean URL and using Change account connects to ensure you are working in the correct organization/location.
1. Access and Navigation (MNCH900) module 6, Assigning a person: (Available 9/22/2025)
1. Added slide on how to reach out to other assigned staff.
1. Workflow: Health Risk Assessment (MNCH911) module 2, Completing an HRA: (Available 9/22/2025)
2. Slide 17: 
0. An HRA with a complete status can be reopened. 
0. The lead agency supervisor or delegate supervisor can reopen an HRA. 
0. Use the Complete status when a person declines or is not located. 
0. If past 60 days, the MnCHOICES mentor must submit a MnCHOICES Help Desk Form describing why you need the HRA reopened. 
1. Content: MnCHOICES Assessment (MNCH301/301a) module 9, Self determination: (Available 9/22/2025)
3. “Person is 65 or older: Choice to stay on or return to a disability waiver” slide: Added “When the person was not on a disability waiver choose: Not applicable: person is not requesting to stay on or return to a disability waiver”.
1. Workflow: MnCHOICES Assessment (MNCH303/303a) module 3, MnCHOICES Assessment Organization: (Available 9/22/2025)
4. “Assessment details: I am the Care coordinator and need the Staying healthy section” slide updated:
0. Selection options information matches the care coordinator webinar as of DATE
0. Added “Note: MnCHOICES with Staying Healthy and SP-MCO/MNA meets the criteria for the MnCHOICES assessment and HRA”.
1. Workflow: Support Plan (MNCH921) module 1, Getting started: (Available 9/22/2025)
5. New slide: “Assessment status when creating a support plan.”
5. New slide: “Creating a Support Plan: Program type.”
5. “Fields” slide: Added “Selections are important be mindful.”
5. “Additional information screen” slide: Added “Selections are important be mindful.”
5. New slide: “Common issues: Review support plan types.”
1. Workflow: Support Plan (MNCH921) module 5, My supports: (Available 9/22/2025)
6. New Slide: “Services and supports section: Service lines”. 
1. Workflow: Support Plan (MNCH921) module 8, Completing support plans: (Published date 9/16/2025)
7. New Slide: “Preserve your support plan effective date range.”
7. Updated slide: “Plan revision: Changes to the plan.”
7. New Slide: “Making changes to a support plan MCO/MnA mid-year.”
7. New Slide: “Two options to complete a reassessment support plan: Create a new plan or revise a support plan.








Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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