[image: highlight chart header_540]Blue Plus Communique
9-19-2025


message from the secureblue msho sales team

Thank you all so much for your referrals and collaboration with the MSHO Sales team!  We truly appreciate the opportunity to speak with your members and educate them about the ins and outs of the MSHO plan.  
When you make a referral, we will reach out to the member within two business days, generally the same day. We will also be sure to update you by email once we’re able to get in touch with the member – or if we’re unable to reach them. 
We have team members who are fluent in English, Spanish, and Somali. We’ve also made some minor updates to the SecureBlue Referral form. If you have suggestions for future improvements to the referral form or the process, please don’t hesitate to reach out to me directly at ryan.hoffman@bluecrossmn.com. 
Thank you!

https://carecoordination.bluecrossmn.com/msho/secureblue-msho-enrollment/
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Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.
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For members interested in enrolling into SecureBlue MSHO:
There are several ways members can enroll:

» Care Coordinators may send the following form to_secureblue.referrals@bluecrossmn.com.
¥ Care Coordinator Secure Blue Referral Form (DOCX)

» "Members can complete the online application located on our public SecureBlues (Minnesota Senior Health Options) website.
» Members can call 1-866-477-1584 or 651-662-1811.

» Members can contact their financial worker.
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