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[bookmark: _Hlk196982060]Purpose: To provide MnCHOICES mentors and users with the following update and release summary. 
1. [bookmark: _Hlk188449917][bookmark: _Hlk178861723][bookmark: _Hlk168062677][bookmark: _Toc148619490][bookmark: _Hlk143522720]Resolved Current Functionality items: Fixed in the release (3 fixes which includes 1 critical functionality item)
· [bookmark: _Hlk203135274][bookmark: _Hlk197499510]MnCHOICES assessment: Assessment results heading-Description: The eating dependency criteria for CFSS incorrectly showed as not met when a person 18 years old and older needs tube feeding (any frequency) and the response to eating/nutrition consumption was "Needs close monitoring due to choking risk, or supervision throughout," "Physical assistance from another person" or "Someone else needs to provide nutrition to the person.” In these cases, the dependency should have shown as met. [DHS ID 187985]
· Changes made: The eating dependency criteria for CFSS will now show as met for a person 18 years old and older who needs tube feeding (any frequency) and the response to eating/nutrition consumption is "Needs close monitoring due to choking risk, or supervision throughout," "Physical assistance from another person" or "Someone else needs to provide nutrition to the person.” 
· [bookmark: _Hlk204954314][bookmark: _Hlk203135372]MnCHOICES assessment: Assessment results heading-Description: When a user selects “Has a clinical monitoring plan" for the clinical monitoring item in the health interventions section of the MnCHOICES assessment under wellbeing the select the frequency of monitoring field appears. This field is shown to be required, but a user could bypass this field and still meet completion requirements, get assessment results and move the assessment to the approved by MMIS status. [DHS ID 191282 – This is a critical functionality item.]
· Changes made: The select the frequency of monitoring field is now properly enforced as a required field. Users can no longer bypass it; the assessment will not meet completion requirements, generate assessment results, or move to the Approved by MMIS status unless a valid frequency is selected.
· [bookmark: _Hlk204954338]Support plan heading-Description: When a person’s total CFSS time was reduced because of an annual reassessment and the total CFSS minutes planned for an alternative service in the previous support plan was higher than the total CFSS time that should have been in the revised support plan, the system tried to populate the revised support plan with the larger value for which the person was no longer eligible. This created an error that did not allow a user to move the revised support plan past the In-progress status. [DHS ID 187987]
· [bookmark: _Hlk195783259][bookmark: _Hlk203135126][bookmark: _Hlk197505509][bookmark: _Hlk195795689]Changes made: When a reassessment is completed, users can now revise their support plan by selecting "Annual/Reassessment" as the revision reason. Upon moving the support plan to the "In Progress – Assessment Complete" status, the system will pull in the updated assessment information, including the new CFSS amounts. The "Total CFSS minutes planned for an alternative service" field will not carry over from the previous support plan, as these values may change from one span to the next.
2. [bookmark: _Hlk179383244][bookmark: _Hlk188447435][bookmark: _Hlk198013189][bookmark: _Hlk195102727]Other changes made - not listed in the Current Functionality and Future Enhancements document:
· [bookmark: _Hlk198646593][bookmark: _Hlk176418686][bookmark: _Hlk190154711][bookmark: _Hlk157591407]Description: There is a typo in the Assessment Results section. Under Functional Needs Details, the subheader currently reads "Institutional Level Care Results." The word "of" is missing — it should read "Institutional Level of Care Results.". 
· Changes made: The typo in the Assessment Results section under Functional Needs Details has been corrected — the subheader now reads "Institutional Level of Care Results."
· Description: In the wellbeing section, health interventions subsection of the MnCHOICES assessment, medication management field could be left blank and show completion requirements as being met. This field could have negative impacts on the EWRS tool.
· Changes made: The medication management field must have a response option in order to meet completion requirements.
3. [bookmark: _Hlk168062747][bookmark: _Hlk179550797][bookmark: _Hlk146209525][bookmark: _Hlk145343738]New additions to the Current Functionality and Future Enhancements document (1 addition which includes 0 critical functionality items):
· Support plan-Description: When a user updates their first and/or last name in their MnCHOICES account, the Care Coordinator dropdown menu in the My Care Team (Interdisciplinary Care Team) subsection shows the new name. However, the name changes to the previous name when they select save. [DHS ID 195620]
· Directions: Cross out the incorrect name of the Care Coordinator, and write in the correct name on a person’s support plan printout.
4. [bookmark: _Hlk182472488][bookmark: _Hlk185578934][bookmark: _Hlk203458235]Help Center updates: 
· Current Functionality and Future Enhancements v.08.2025 document: Will be loaded into the MnCHOICES Help Center during the week following the release on August 21, 2025.
· [bookmark: _Hlk203024300][bookmark: _Hlk196376597]Smart Guide: Roles and permissions v.4 (Loaded date 8/7/2025)
· Added the following to each supervisor role in the other tasks: 
· Staff profile: Update staff member profile and manage roles.
· Staff responsibilities: Use staff delegation to assign and manage staff to work in place of a staff member on leave.
· Added Table 5-Staff delegation which provides information on permission associated with delegation, a basic description and what roles have the permission.
· Practice Guide: MnCHOICES Assessment v.7 (Loaded date 8/12/2025)
· Referral date: Description updated including a CFSS exception.
· Practice Guide: Support Plan-Notice of Action (Loaded date 8/18/2025)
· To align with the addition of the Notice of Action to Form: Support Plan, form type. This guide provides MnCHOICES users with instructions for navigating and completing the fields in the Notice of Action: Explanation of changes to your support plan form.
· The Language Block in the Help Center must be attached to the Support Plan-Notice of Action.
· Practice Guide: Support Plan v.6 (Loaded date 8/18/2025)
· New form: create Support plan: 
· Screenshot updated.
· Refers user to the Practice Guide: Support Plan-Notice of Action.
· CFSS section: Primary diagnosis, secondary diagnosis and tertiary diagnosis have instruction if there is change in the person’s diagnosis area and how to update it in the support plan.
· Rights modification: This sentence was updated to read “For AC/EW support plans HCBS Rights Modification Support Plan Attachment, DHS-7176H (PDF) is not required if the right being modified is occurring in an adult day program. Any rights modifications for adult day services must be documented in the My plan to address needs textbox.”
· Language Block (Loaded date 8/21/2025)
· Informs a person who is not English proficient how to receive free language assistance services from the lead agency. When providing this form to a person, the lead agency phone number must be entered in the No English field. 
· Support Plan (SP) Interpreter, Appeals, Civil Rights, ADA v2 (Loaded date 8/21/2025)
· Updated to include the new language block. When providing this form to a person, the lead agency phone number must be entered in the No English field. 
5. [bookmark: _Hlk205210373]Training updates in the following TrainLink courses with modules indicated: 
Note: To review updated training modules, clear browser history and then log into TrainLink.
· Overseeing MnCHOICES (MNCH930) module 1, Prod-Adding users and managing roles (Published date 8/18/2025) 
· Added instructions for using staff delegation. 
· Overseeing MnCHOICES (MNCH930) module 2, MTZ-Adding users and managing roles (Published 8/12/2025) 
· Added instructions for using staff delegation. 
· Content: Support Plan (MNCH920) Support Plan-Notice of Action (Available 8/25/2025)
· Reviewing the Support Plan Notice of Action layout and field selections.
· Workflow: Support Plan (MNCH921) Completing the Support Plan-Notice of Action (Available 8/25/2025) 
· Learning how to create and navigate in the Support plan notice of action form.
6. MnCHOICES PartnerLink Page: 
· MnCHOICES Mentor page, Outages heading  
· Release and outage schedule (Updated 8/12/2025): The remaining 2025 release dates and the 2026 release dates were added to the page.
	
Communiques are formal notifications sent via email to share information on any changes and updates on DHS, CMS, and/or Blue Plus policies and programs, guidelines, process changes, benefits, contract requirements, and Model of Care updates, etc. These notifications are official and posted on our Care Coordination website for up to two years.

image1.jpeg
m DEPARTMENT OF
HUMAN SERVICES

MnCHOICES




image2.jpeg
ol BlueCross
BlueShield
Minnesota




