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*This is a duplication of the email sent by DHS on 7/25/2025 but we’ve removed content not applicable to seniors – if you have already reviewed, you can disregard this Communique. 
Purpose: To provide MnCHOICES mentors and users with the following update and release summary. 
[bookmark: _Hlk188449917][bookmark: _Hlk168062677][bookmark: _Hlk178861723][bookmark: _Toc148619490][bookmark: _Hlk143522720]1. Resolved Current Functionality items: Fixed in the release (4 fixes which includes 0 critical functionality items)
· [bookmark: _Hlk203135274][bookmark: _Hlk197499510]Bulk assignment heading-Description: The staff member dropdown did not show a list of assigned staff when “Has staff assignment” was the query type and a user made selections for staff assignment type and location. 
· Changes made: For Bulk Assignment, the staff member dropdown will display a list of assigned staff members when the query type is set to “Has staff assignment” and the user selects both a staff assignment type and a location. 
· [bookmark: _Hlk203135372]Support plan heading-Description: Sometimes the system incorrectly showed the safety and well-being section completion requirements as unmet. When this happened the system incorrectly identified an unmet area of need from the support plan safety and well-being section. However, all related needs were addressed in the services section. 
· Changes made: The safety and well-being section completion requirement are fulfilled when all areas of need are addressed and allow user to close the form. 
· [bookmark: _Hlk203134974][bookmark: _Hlk195783259]Support plan: Services and supports, Service type – Services that support me heading-Description: When a user completed an EWRS tool while the support plan status was still “In progress,” they could see which component services have assessed needs, add the service hours and calculate a rate. This information should not have been available until the support plan is moved to “In progress — Assessment complete” status. When the tool was completed before this status change, the support plan printout would not show all the necessary information. It showed the correct daily rate but would not show assessed needs or the service time increments that were entered for each assessed need. 
· Changes made: When a user adds any of the following Elderly Waiver services: 24-hr customized living, adult corporate foster care, and adult family foster care and chooses the “Get Rate” button when the support plan is in an “In Progress” status, they will receive the following message: “Warning: Support Plan must be in “In Progress – Assessment Complete in order to get a rate.” The EWRS rate tool will not open, and user must move support plan into “In Progress-Assessment Complete" status for the rate tool to display assessed needs, fields for time entry and allow a rate to be calculated.
· [bookmark: _Hlk203135126]Support plan: Services and supports, Service type – Services that support me heading-Description: DHS no pay provider was unavailable for CFSS budget and agency model services. Users were not able to select this as a provider using the service type “Services that support me.” 
· [bookmark: _Hlk197505509][bookmark: _Hlk195795689]Changes made: The DHS no pay provider is now available for CFSS budget and agency model services. Users can select this as a provider using the service type “Services that support me.”
[bookmark: _Hlk198013189][bookmark: _Hlk188447435][bookmark: _Hlk195102727][bookmark: _Hlk179383244]2. Other changes made - not listed in the Current Functionality and Future Enhancements document:
· [bookmark: _Hlk203141196][bookmark: _Hlk198646593][bookmark: _Hlk176418686][bookmark: _Hlk190154711][bookmark: _Hlk157591407]Description: When using split screen to view two different assessments, the results on the right hand panel were incorrectly displaying the data populated with information from whichever assessment is displayed on the left panel. 
· Changes made: When using split screen, the assessment will display the actual assessment data that is being viewed in the panel, not of an assessment on the other panel.
· Description: Users reported slow response times, including a blue spinner and times of unresponsiveness when using Queries. 
· Changes made: Data will now display promptly when users make filter selections for Queries and select “Run Query”.
· [bookmark: _Hlk198022776]Description: LTSS Improvement Tools were built into the MnCHOICES application. However, DHS decided to discontinue them after thorough review.  
· [bookmark: _Hlk168062747]Changes made: The LTSS Improvement Tools have be removed from the MnCHOICES application. LTSS Improvement will no longer display in the Form Category dropdown menu in the New Form window.
· [bookmark: _Hlk200980614]Description: Four CFSS services and HCPCs with the specific program association were added to the system but should not have been. 
· Changes made: The following service definitions have been removed from the system:
· For disability and aging programs (CAC, CADI, BI, DD, EW, AC):
· Agency-CFSS Personal Care 45 day Temporary Start - T1019, U8
· Agency-CFSS Personal Care 45 day Temporary Start Complex - T1019, U8, TG
· For CFSS programs: 
· Agency-CFSS, Complex, Extended, 1:1 - T1019, U9, UC, TG  
[bookmark: _Hlk179550797][bookmark: _Hlk146209525][bookmark: _Hlk145343738]3. New additions to the Current Functionality and Future Enhancements document (1 addition which includes 0 critical functionality items):
· Support plan-Description: The my work life section does not print when a support plan is “In progress” status. [DHS ID 193982]
· Directions: Make sure the support plan status is in progress – assessment complete to print the my work life section. If an assessment was not completed, keep the support plan status as in progress, and write the my work life section information on the support plan printout.
[bookmark: _Hlk182472488][bookmark: _Hlk185578934][bookmark: _Hlk203458235]4. Help Center updates: 
· Current Functionality and Future Enhancements v.07.2025 document: Will be loaded into the MnCHOICES Help Center during the week following the release on July 24, 2025.
· [bookmark: _Hlk203024300][bookmark: _Hlk196376597]Smart Guide: Production-Adding staff and managing access v.6 (Loaded date 7/2/2025)
· Who manages user access section: added security liaisons manage annual MnCHOICES recertification of users.
· All references to lead agency supervisor were replaced with “supervisor” with specific references to supervisor (lead agency, delegate and contracted case management).
· Credentials section update: “Credentials are only for staff members who have completed the MnCHOICES Certified Assessor Training and have the certified assessors and/or care coordinators MSHO/MSC+ role in MnCHOICES.” 
· Added How to add an additional security liaison to your agency section.
· Added a Handling MN Information securely section that includes instructions for new staff and: 
· What is the rule used to apply inactivate to a Handling MN account 
· How does a supervisor request access to review all Handling Mn records for their agency.
· Access recertification section is added.
· Troubleshooting - How to ensure your favorite/bookmark URL does not include extra characters.
5. Training updates in the following TrainLink courses with modules indicated: 
Note: To review updated training modules, clear browser history and then log into TrainLink.
· [bookmark: _Hlk201149295][bookmark: _Hlk186810667]Overseeing MnCHOICES (MNCH930) module 1, Production adding users and managing roles. (Published date 6/30/2025)
· Slide 4: Added the production environment description to the slide
· Slide 5: Key Terms: Added a definition for lead agency, update the recertification of user access information. Updated to include all supervisors.
· Slide 10: Key security roles include supervisor roles.
· Slide 12: Supervisor roles are highlighted.
· Slide 15: Added information on lead agencies recertifying all their users. 
· Slide 17: New slide on TrainLink ID. Includes screenshot of MN Service Hub ticket. TrainLink ID is required for both certified assessor role and care coordinator MSHO/MSC+ role. 
· Slide 18: New slide “Why are staff credentials required for staff who have completed assessor certification?” Agencies can monitor assessor certifications in MnCHOICES. 
· Slide 26: Included "Add relationship” to Staff Member record - “Profile” icon. Having a supervisor attached to the staff member record assist with the annual recertification of users.
· Slide 31: Provide your security liaisons with the TrainLink ID for certified assessors and care coordinator MSHO/MSC+. 
· Slide 32: Updated the screenshot of the access email sent by MnCHOICES and added the temporary password is valid for 7 days.
· Slide 34: Added that supervisors can update staff profiles and assign/unassign location and staff member roles.
· Slide 47: Noted the Smart Guide: Production-Adding staff and managing access includes a troubleshooting section and information on Handling MN Information securely website.
· Access and Navigation (MNCH900) Module 5, Person record: Contacts, Health Information and Attachments: (Published date 7/14/2025)
· Slide 1: Updated time to complete slides to 30 minutes.
· Added slide 10: Introduction to health information icon
· Added slide 13: If a diagnosis is updated ensure open forms display diagnoses accurately.
· Content: MnCHOICES Assessment (MNCH 301/301a) module 2, Initiate Assessment: (Published date 7/18/2025)
· Added slide 14: Referral date specifically “The date an agency received the initial referral for an assessment. For a person who has more than one initial assessment, this date is updated for each new referral.” And added the CFSS exception.
· Slide 14: Removed referral date from the slide.
· Content: MnCHOICES Assessment (MNCH 301/301a) module 5, Functional Assessment Wellbeing: (Published date 7/16/2025)
· Added slide 5: If a diagnosis is updated ensure open forms display diagnoses accurately including an example.
· Content: Support Plan (MNCH920) module 6, My Supports: (Published date 7/14/2025)
· Added slide 18: Reviews the My supports section, CFSS subsection fields including how to edit diagnosis. 
10. MnCHOICES PartnerLink Page: 
· Required training for all MnCHOICES roles is updated to remove legacy and launch language. 
11. Additional updates: 
· The “How to get a MnCHOICES Assessment” short videos (under 1 minute) were promoted to the following communities and to specific geographic regions as follows:
· Somali language-Fathia: Facebook ad to zip codes in Mankato, Marshall, and St Cloud, 7/1/2025 to 7/3/2025.
· Spanish language-Hernan: Facebook ad to zip codes in Worthington, St James, Watonwan, Willmar, Minneapolis and West St Paul, 7/1/2025 to 7/14/2025.
· Hmong language-Mee: Facebook ad to zip codes in Oakdale, North St Paul, Maplewood and portions of Ramsey County, 7/9/2025 for two weeks.
· English language-Ellen, Turtle Mountain Band of Chippewa to the U of M Minn-Indian eList, 6/5/2025.
· English language-A’Tlieana: DHS Facebook page, 5/15/2025.
Full length versions of the videos are posted: Mn Dept of Human Services, People we serve page, MnCHOICES / Minnesota Department of Human Services.
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