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	Purpose: To provide MnCHOICES mentors and users with the following update and release summary. [image: ]


[bookmark: _Hlk188449917][bookmark: _Hlk168062677][bookmark: _Hlk178861723][bookmark: _Toc148619490][bookmark: _Hlk143522720]1. Resolved Current Functionality items: Fixed in the release (2 fixes which includes 0 critical functionality items)
1. [bookmark: _Hlk195783259]Support plan printout heading-Description: CFSS information appeared on HRA support plan printouts when it should not have. [DHS ID 186194]
0. [bookmark: _Hlk197505509][bookmark: _Hlk195795689]Changes made: CFSS information will no longer appear on HRA support plan printouts.
[bookmark: _Hlk179550817][bookmark: _Hlk179550836]2. Removed Current Functionality and Future Enhancements document items: 
1. MnCHOICES assessment heading-Description: In the assessment details section under activity information the system could not show the effective date for any new assessment to have happened before the result date of any type of previous assessment. This means the system would not allow the effective date for an eligibility update to be within the required 90-day window.
1. This item has been removed. Eligibility updates (EUs) will no longer be used as an assessment type with the implementation of Initial assessment review (IAR) on July 1, 2025. 
[bookmark: _Hlk188447435][bookmark: _Hlk198013189][bookmark: _Hlk195102727][bookmark: _Hlk179383244]3. Other changes made - not listed in the Current Functionality and Future Enhancements document:
1. [bookmark: _Hlk198646593][bookmark: _Hlk176418686][bookmark: _Hlk190154711][bookmark: _Hlk157591407]Description: When 'Diabetic and manages with any of the following options' was selected for diabetes management in the Health Interventions screen under the Wellbeing section, additional questions appeared in the Staying Healthy section — but only when online, not offline.  
0. Changes made: The additional questions will appear in the Staying Healthy section both online and offline.
1. Description: MnCHOICES initial assessments were valid for 60 days and Eligibility updates were valid between the 60th and 90th day. 
1. Changes made: An extension to the duration of MnCHOICES initial assessment validity will go into effect on July 1, 2025:
0. MnCHOICES initial assessments will be valid for up to 365 days from the initial assessment interview date to establish program eligibility.
0. Eligibility updates (EUs) will no longer be available in the MnCHOICES application.
0. A new assessment type called initial assessment review (IAR) will be available in MnCHOICES and Medicaid Management Information System (MMIS). This new assessment type is a remote activity the lead agency uses after an initial assessment when the person has a delay in opening to a waiver, CFSS, AC or ECS.
[bookmark: _Hlk200362523](Additional details regarding MnCHOICES initial assessments validity extension were provided in the email communication sent to mentors on June 23.)
1. [bookmark: _Hlk198535863]Description: The application was not allowing a support plan with transition reason to close due to not being able to fulfill completion requirements for support plan signature sheet.  
2. Changes made: The completion requirements for support plan signature sheet will display as met and no longer prevent a support plan with transition reason to close. 
1. [bookmark: _Hlk198022776]Description: The caseload tile had a "program" field that populated from a field that was not being used in the system. Therefore, the "program" field on the caseload tile was always empty/blank. 
3. [bookmark: _Hlk168062747]Changes made: The caseload tile no longer displays a "program" field.
1. [bookmark: _Hlk200980614]Description: New services need to be added to Moving Home Minnesota (MHM). 
4. Changes made: The following six Moving Home Minnesota (MHM) services are now available for selection in the support plan using the service type “Services that support me”:
0. Pantry Stocking
0. Records and Fees
0. Transition Integration
0. Community Education and Integration Costs
0. Pre-Transition Environmental Modifications Deposits
0. Pre-Transition Clean-Up Services. 
(Note: These new MHM services will be available July 1, 2025, for people who are enrolled in MHM and:
1. Have fee-for-service coverage.
1. Are enrolled in Special Needs BasicCare (SNBC).
1. Are enrolled in Families and Children (i.e., Prepaid Medical Assistance Program [PMAP]).
Effective Aug. 1, 2025, the supplemental services will be available to people enrolled in Minnesota Senior Health Options (MSHO) and Minnesota Senior Care Plus (MSC+). This timeline gives managed care organizations adequate time to prepare for the launch, as required in their seniors managed care contract.)
1. [bookmark: _Hlk200957011]Description: The standard mileage rate for 2025 was increased to 70 cents ($0.70) per mile. 
5. Changes made: Effective July 1, 2025:
0. The mileage rate for HCPC S0215 UC Transportation, Mileage (Noncommercial) will be $0.70 for the following programs AC/BI/CAC/CADI/DD/EW.
0. The 1:1 milage rate for T2031 Customized Living and T2031 TG 24-Hour Customized Living will be $0.70 for the following programs BI/CADI.
[bookmark: _Hlk179550797][bookmark: _Hlk146209525][bookmark: _Hlk145343738]4. New additions to the Current Functionality and Future Enhancements document (1 addition which includes 1 critical functionality item):
1. MnCHOICES assessment: Assessment results-Description: When a user selects “Has a clinical monitoring plan" for the clinical monitoring item in the health interventions section of the MnCHOICES assessment under wellbeing the select the frequency of monitoring field appears. This field is shown to be required, but a user can bypass this field and still meet completion requirements, get assessment results and move the assessment to the approved by MMIS status.
(Note: This item may affect both eligibility and case mix.) [DHS ID 191282 – This is a critical functionality item.]
0. [bookmark: _Hlk201140212]Directions: Review the LTC Screening Document. If clinical monitoring is blank, choose a response in the select the frequency of monitoring dropdown menu in the wellbeing section of the MnCHOICES assessment. Then, get the assessment results. If the assessment has been closed for more than 60 days, a mentor must submit a request to reopen the assessment using MnCHOICES Help Desk Contact Form, DHS-6979.
[bookmark: _Hlk182472488][bookmark: _Hlk185578934]5 Help Center updates: 
1. Current Functionality and Future Enhancements v.06.2025 document: Will be loaded into the MnCHOICES Help Center during the week following the release on June 26, 2025.
1. [bookmark: _Hlk196376597]Smart Guide: Consultation service Provider v.2 (Loaded date 6/5/2025)
1. Added the edit or delete attachment section: In the upload consultation service delivery plan to MnCHOICES and notify lead agency the old directions were removed and these added “After attaching the document, email the lead agency contact — following CFSS guidance — to notify them that the service delivery plan was attached to the person’s record. Do not email lead agencies using the MnCHOICES system.”
1. Practice Guide: MnCHOICES Assessment v.6 (Loaded date 6/13/2025)
2. Seizure supports (p. 69): The following is edited to read “Select a person’s history of seizure activity and the level of assistance required to maintain safety before, during or after the seizure. Select “Historical only” if the person has been seizure-free for more than five years. For those requiring physical assistance to maintain safety, the assessor selects the frequency per week that is typical for the person. 
1. Smart Guide: Transfer Guidance for MSHO/MSC+ Care Coordinators v.2 (Loaded date 6/18/2025)
3. Added Scenario 8: FFS Pending EW to MCO section.
1. MnCHOICES User Manual v.5 (Loaded date 6/13/2025)
4. Terminology section (p. 4): Added definition – “Dashes in MnCHOICES indicate no data is entered/selected in a field. The dashes are part of the systems accessibility requirements because it indicates for anyone using a screen reader that there is no data or no field selection was made.”
4. Terminology section (p. 7): Added definition – Eraser definition “Click it to remove filter selections, most commonly found in reports.”
4. A Person’s record section 6 (p. 55): Removed instructions on how to load a person’s photo. Replaced it with “Unlike the staff record, a picture cannot be uploaded to the person record by selecting the person’s icon".
4. Person profile address heading 7.3 section (p. 66): Added “Addresses that do not match the USPS AMS database do not have an effect on your work in MnCHOICES. Users may report incorrect address information to USPS AMS. Find your local AMS office by entering your city and state or ZIP Code: Address Management System Office Locator | PostalPro”
4. Person attachment ellipsis dropdown menu section 12.4 (p. 94): 
4. View added “Note: Some file types are not supported by the view feature in the vendor's core product (e.g. MP3, zip files). This means the file will not display when view is chosen. Instead the user will need to downloaded the attachment to view it.
4. Download edited to read “Saves the attachment to download file on the user’s computer.”
4. New Tasks section 15.2 (p. 119): Added “The Person’s dashboard, My Task tile will only display the tasks assigned to the user reviewing the record. For a full list of tasks assigned to staff by going to the tasks icon and review the Tasks page."
1. [bookmark: _Hlk201738427]Smart Guide: Reports (Loaded date 6/27/2025)
5. This new smart guide identifies MnCHOICES data reports are generated into two formats. The Smart Guide reviews these formats, their fields and how to navigate them.
1. Smart Guide: Adding and managing a person record v.2 (Anticipated load date: 6/30/2025. Check the Help Center for actual load date.)
6. Added the purpose of the guide.
6. Information was removed that related to adding person records before the legacy information was migrated.
6. Added use advance search when searching for a person and “Enter the person’s first and last name, and date of birth. Avoid using PMI number or Social Security number as they can vary or be absent in an existing record.”
6. Adding person -in the Enter person identifier section changed to read “Best practice: Enter the PMI number. This ensures the correct person is identified in SWNDX.
6. Added a what to do section that addresses:
4. Added a what to do section that addresses.
4. An update is needed to a person’s PMI, SSN or date birth.
4. Multiple person records exist.
4. Merge person record in MnCHOICES.
4. Delete person record in MnCHOICES.
4. Merge PMI outside of MnCHOICES.
6. Data Integration/migration section was moved from “Data integration” resource to this document to ensure staff know what person profile and health information come from the SWNDX nightly load.
6. Training updates in the following TrainLink courses with modules indicated: 
Note: To review updated training modules, clear browser history and then log into TrainLink.
1. [bookmark: _Hlk186810667]Content: MnCHOICES Assessment (MNCH301/301a) module 11, Assessment Summary: (Published date 6/11/2025)
0. New slide 16: In the slide entitled “Summary of your assessment” the slide reviews the Complex needs section when the assessor makes their selection about if the person has complex medical and/or complex behavioral needs. The slide displays the content for each dropdown selection. 
1. Content: Support Plan (MNCH920) module 9, Signature sheet: (Published date 5/29/2025)
1. Slide 9: Service acknowledgements: Two selections were added.
0. I was given a choice between receiving services in the community or in an institution.
0. I have talked with my service planning team about services that support me in my own home. We have determined those services will not meet my needs. I would like to access residential support services. [Note: This statement will display if a person has complex needs indicated in the Support Plan (SP-MnA and SP-MCO MnA) selections in the About Plan section.]
1. Slide 10: Selections for CFSS and Rule 185 were updated to reflect current MnCHOICES functionality. 
1. CFSS: For the statement – “If I am eligible for both Community First Services & Supports (CFSS) and an Alternative Care/waiver program I choose: To use all of my CFSS services in addition to other services/supports as written in my plan.” – what displays when yes or no are selected are provided.
1. Rule 185: The heading was updated to read “I choose to waive this year’s annual MnCHOICES reassessment” thus the selection “I choose to waive this year’s annual MnCHOICES reassessment” was removed.
1. [bookmark: _Hlk200952093]New Mentor Training (MNCH9000) module 8, MnCHOICES and policy: (Published date 6/3/2025)
2. Removed Policy Quest references and replaced them with CBSM page references to: 
0. CBSM- Documents for LTSS assessment, eligibility and support planning.
0. CBSM - Documents produced within the MnCHOICES Application. 
1. MnCAT Step 1, Course 1 (MNCH103/MNCH100a) module 4, Cultural responsiveness and person-centeredness: (Published date 6/10/2025)
3. Slide 2: Updated working with interpreters.
3. Slide 4: Updated culture examples to read “May include race, gender, economic class, sexual orientation, physical ability, religion, language, age, national identity, religion or other social communities.”
3. Slide 12: Clarified language.
3. Slides 15 & 16: Removed, outdated.
3. Slide 17: Updated which review disparities for people with disabilities.
3. Slide 18 to 22: reviewing the resource MnCHOICES Certified Assessor Resource: Guide for Working with Interpreters (DHS-6791T-ENG) 
3. Slide 28: Updated the language to match slide 18.
1. MnCAT Step 1, Course 3 (MNCH103/MNCH100a) module 1, Introduction to Conversational Interview: (Published date 5/30/2025)
4. Slide 8: Added “Refer to: MnCHOICES Certified Assessor Resource: Guide for Working with Interpreters (DHS-6791T-ENG).” 
1. MnCAT Step 1, Course 3 (MNCH103/MNCH100a) module 3, People who do not use language to communicate: (Published date 6/3/2025)
5. Added “Identify the primary language the person understands when listening to another person. Schedule an interpreter when English is not the primary language.”
5. Added “Assume the person understands you and talk directly to the person, even when an interpreter is present.” 
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