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Start using your household support 
myFlexCard today
Your SecureBlueSM (HMO SNP) health plan includes a quarterly allowance for rent and utilities.

At the beginning of each quarter, funds are loaded onto your reloadable 
myFlexCard.1 You should have received this card with more information 
about this benefit in a separate mailing. 

Your myFlexCard can be used to pay for rent and utilities such as 
electricity, water, sanitation, phone and cable. Funds expire at the end of 
each quarter and do not carry over to the next quarter.2

Don’t miss out on this 
benefit — activate your 
myFlexCard today.

Discrimination is against the law. Blue Plus does not discriminate because of race, color, 
national origin, creed, religion, sexual orientation, public assistance status, marital status, age, 
disability or sex.
SecureBlueSM (HMO SNP) is a health plan that contracts with both Medicare and the Minnesota Medical Assistance (Medicaid) 
program to provide benefits of both programs to enrollees. Enrollment in SecureBlue depends on contract renewal.
1Restrictions and conditions apply.   2January, February, March (quarter 1); April, May, June (quarter 2); July, August, September (quarter 
3); October, November, December (quarter 4).   Eligibility for this benefit cannot be guaranteed based solely on your condition. All 
applicable eligibility requirements must be met before the benefit is provided. For details, please contact Member Services. Members 
must have one or more of the following chronic conditions: COPD, diabetes or hypertension.
SecureBlue Member Services: 1-888-740-6013, TTY 711, 8 a.m. to 8 p.m. Central Time, seven days a week (except Thanksgiving  
and Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30.  
The call is free.
The Blue Cross and Blue Shield of Minnesota myFlexCard Mastercard® Prepaid Card is issued by Stride Bank, Member FDIC, pursuant 
to license by Mastercard International. Stride Bank is an independent company offering debit card services and is solely responsible for 
its products.

Civil.Rights.Coord@bluecrossmn.com 1-888-740-6013, TTY 711

or

TO ACTIVATE YOUR CARD
Visit myFlexCardMN.com or call the card activation  
line at 1-844-210-2175, TTY 711. If you didn’t  
receive your card or you’d like more information,  
call 1-844-451-1164, TTY 711.


