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	CMS CAP REQUIREMENT – BLUE PLUS COORDINATOR GUIDANCE
BACKGROUND
In July 2024, Blue Plus underwent a CMS audit, which resulted in a Corrective Action Plan (CAP) for the following:

Sponsor did not ensure the results from the initial and annual health risk assessments (HRAs) were addressed in individualized care plans (support plans) because its process allowed enrollees to direct the preferences of health conditions transferred to the ICP (support plans) regardless of issues identified in HRAs. 
· Blue Plus’s first proposed solution—adding notes within the assessment to address diagnoses and health conditions that would not be included within the corresponding support plan —was not approved by CMS.
CMS-APPROVED CAP 
As outlined in the Communique sent on January 24th, 2025, titled Update to CMS CAP Requirement, starting February 1st, 2025, Care Coordinators must comply with the following CMS-approved CAP:
CARE COORDINATORS MUST ENSURE THAT ALL DIAGNOSES AND HEALTH CONDITIONS DOCUMENTED IN THE MEMBER’S ASSESSMENT —WHETHER MET OR UNMET— ARE INCLUDED IN THE SUPPORT PLAN.
RATIONALE
CMS views assessments as the foundation for developing holistic, comprehensive support plans, which are shared with members, authorized representatives (AREPs), and potentially providers. Therefore, support plans must include all information related to members’ diagnoses and health conditions, including how they choose to address them or not.
DEFINING DIAGNOSES AND HEALTH CONDITIONS IN THE CONTEXT OF MnCHOICES ASSESSMENTS
Diagnoses: ICD codes/diagnoses from a member’s MnCHOICES profile that are pulled into the MnCHOICES assessment. 
Health conditions: Any disease, illness, or injury referenced anywhere within the MnCHOICES assessment – including narrative sections – impacting their physical or mental well-being. 


BLUE PLUS GUIDANCE: RECOMMENDED TO COMPLY WITH 2/1/2025 CMS REQUIREMENT
1. Relevant Diagnoses
· Care Coordinators should review diagnoses in a member’s MnCHOICES profile and include in the assessment any active, relevant diagnoses that the Care Coordinator, the member, and/or the member’s AREP determine are impacting the member’s service needs.

                                                              2. Use MnCHOICES Features to Your Advantage
· Within a member’s MnCHOICES profile, users can indicate active diagnoses. This can make it easier to identify which diagnoses should be pulled into assessments.
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· Use Split Screen to view the assessment while drafting the support plan to ensure all diagnoses and health conditions are incorporated
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3. Writing Goals Addressing Diagnoses and Health Conditions
· Multiple conditions can be addressed in one goal.
From the MnCHOICES Assessment
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To the Support Plan Goal
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4. Document Member Choice
· If a member declines a goal, note the reason in a narrative section of the support plan (e.g., Staying Healthy). 
From the MnCHOICES Assessment
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To the Support Plan Staying Healthy Section
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5. Acknowledge Healthcare Provider(s) Addressing a Diagnosis and/or Health Condition by documenting in support plan
· If member chooses no goal and indicates a PCP or specialist is supporting them in managing a diagnosis or health condition, another option is to add them to People & Community Organizations That Support Me and summarize their involvement.
· Person or Organization must first be added to the member’s MnCHOICES Contacts, with a representative type of Emergency Contact or Support/Interdisciplinary Care Team.
· When adding People And Community Organizations That Support Me to the support plan, Goals do not need to be selected to save.
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6. Recognize Informal Caregivers, Informal Supports Addressing a Diagnosis and/or Health Condition by documenting in support plan
· If member does not want to create a goal but receives informal (unpaid) support from caregivers, friends, family, neighbors, or community organizations that help address needs, diagnosis, or health condition(s), the Care Coordinator must list these supports under People and Community Organizations that Support Me and provide a summary of their involvement.
· Person or Organization must first be added to the member’s MnCHOICES Contacts, with a representative type of Emergency Contact or Support/Interdisciplinary Care Team.
· When adding People and Community Organizations That Support Me to the support plan, Goals do not need to be selected to save.
· 
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Sleep

Do you have any concerns about how well or how much you sleep?
Yes

Check all that apply

Staying asleep s difficult - wakes up too early/in the middle of the night sometimes due to pain. This CC inquired if [Jffland daughters wants me to connect with PCP to discuss sleep issues, or if they are
comfortable bringing up. They wil bring up.
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Comments — Emotjopal Health
CC discussed with Il and daughter that anxiety and feelings of depression can be brought up to PCP as there are treatments available, as well as therapy. They declined CC assistance and willtalk to PCP along
with Sleep at next appointment,
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Goal Statement* ¢

[will discuss feelings of anxiety, depression, and sleep issues with PCP at his 6/20/2025 appointment. Over the course of the yearJll and
family want to work with PCP to determine appropriate next steps for ongoing care and treatment of these symptoms.
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Pain Management

Are you experiencing any pain now or in the last two weeks?
Yes

How often do you experience pain?
Daily

Atits worst, how severe is your pain in the past two weeks?
Use a scale of 1to 10, with 10 being the worst pain. 8
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Staying Healthy
Enter a description of any areas with which the person needs assistance for their health.

<5 also diagnosed with arthritis and osteoporosis, and pain s a side effect of this. He feels he's managing this well with the help of his PCP and daughter[Jlll: PCP continues to monitor pain, where
symptoms are revisited and adjustments are made as needed. Illdeclines needing a goal around pain.
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People And Community Organizations That Support Me
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Person's Name Relationship

[ ] Professional-Medical

Role Organization's Name
Support/Interdisciplinary care team PCP at INE
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Support Description
I << PCP I -t It least quarterly. PCP monitors diabetes
and pain from arthritis as well as any other health concernsillmay have, and will
adjust meds, order additional follow-up tests, and make recommendations as
needed.

Frequency
Other

Other (Frequency)
Quarterly and as needed
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Person's Name Relationship

I Lion's Club Organization who provides volunteer
services

Role Organization's Name

Support/Interdisciplinary care team I Lion's Club

Support Description
Lion's Club volunteers take turns frequently visiting Il who used to be a member.
They visit with [l helping to alleviate feelings of isolation brought on by COPD and
heart failure, which makes it difficult forlllto get out into the community as often
as he would like. They also assist with minor housekeeping and general household
maintenance, as well as mowing yard and raking lawn in the fall.

Frequency
Weekly
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Person's Name Relationship

. Informal Caregiver

Role Organization's Name
Emergency Contact -

Support Description

Il lives with daughter and her family. [Illll provides medication setup to assist
‘with pain management/symptoms of osteoporosis and arthritis, and to assist with
maintaining controlled asthma. She and family will assistlllin any way needed
when symptoms make ADLs & IADLs challenging. JIllll-egularly provides the
following: laundry, housekeeping, food prep, cooking, transportation to all
appointments out of town, shopping & paperwork. When Bl is well, he enjoys
helping around the house as much as he's able. JIll will also install grab bars and
shower bench this CC is obtaining through MSHO Supp benefits.
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