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What is Blue Plus Case Management? 
· Support members by providing education about preventive care needs.
· Explain treatment plans from providers and help to understand members health concerns.
· Education on how to improve blood pressure, blood sugar, and cholesterol numbers.
· Resources to help with depression and anxiety.
· Support during and after hospital stays.
· Resources for transportation, food, housing and financial concerns.
· Set and help members keep health goals related to tobacco cessation.
· Connection to an in-house pharmacist to review medications.
Who may be a good candidate? 
· Members with new or increasing pain.
· Members with a new chronic diagnosis and/or poorly managed comorbidities.
· Members experiencing challenges establishing care with a provider.
· Members with a lack of understanding of their treatment plan including medications.
· Members who are inpatient with very complicated and/or limited discharge options.
· Members on the Quarterly Preventive Care Reports with multiple complex needs that may benefit from an extra layer of support. 
Case Management Specialty Teams
· Autism Specialists
· Behavioral Health
· Gender Services
· Medical 
· Oncology
· Substance Use Disorder
· Tobacco Cessation
How to make a referral:
•	To refer a member or request a case consult, Care Coordinators should submit the Case Management Referral Form via secure email to Medicaid.Clinical.Guide@bluecrossmn.com.
· If a Blue Plus Clinical Guide or Case Manager reaches out to the Care Coordinator prior to conducting outreach to the member, it is important for the Care Coordinator to respond within 2 business days.
How to introduce a Case Management referral to the member:
· The member must be agreeable to an ongoing Case Management relationship, lasting 1+ months, where the Case Manager supports the member to achieve their goals and close gaps in their care.
· “Outreach from a Case Manager is often a call every 1-2 weeks until goals have been accomplished. The Case Manager can help support you in understanding your diagnoses, refer you to other resources or health programs, and help you to achieve your health goals including preventive care.”
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