Health In Her HUE Benefit
MSHO, PMAP, MNCARE, MSC+

Blue Cross Blue Shield of Minnesota is collaborating with Health In Her HUE to provide access to a variety of health support including a health content library on a range of topics, a provider directory, a community forum, and a Virtual Care Squad program. 

Question/Answer 
What is Health In Her HUE? 
Health In Her HUE is a digital platform that connects Black women and women of color to culturally competent, sensitive health and wellness resources that center their lived experiences.

What is a Virtual Care Squad? 
A Virtual Care Squad (VCS) is a program of virtual peer support groups. Virtual Care Squads are hosted live with a facilitator twice a month for 8 sessions (4-month duration). Each session is 75 minutes. Clinical expert-developed curriculum content (e.g., video content, articles) and activities are provided to members to complete in between live sessions.

The focus of the VSC in the first year of this program (2025) is anxiety and depression. The anxiety and depression virtual care squads will provide culturally-tailored health education and connection with a facilitator and peer support group. 

What Lines of Business are in Scope? 
· Minnesota Senior Health Options (MSHO)
· Prepaid Medical Assistance Program (PMAP)
· Minnesota Care (MNCare)
· Minnesota Senior Care Plus (MSC+)  

Who is eligible for the VCS? Using claims information, Blue Cross will identify female-identified members age 18 and above who have 1+ diagnosis code for anxiety or depression in the past 12 months. Full eligibility criteria include:
· Age: 18 years or older
· Race: BIPOC, and/or Hispanic or Latino ethnicity
· Sex: Female-identified
· Diagnosis: 1+ diagnosis code for anxiety or depression in the past 12 months, low to moderate risk

What is the timespan of the Anxiety and Depression VSC? 
Virtual Care Squads run 2 sessions per month for 4 months. Each session is 75 minutes. Enrollment for sessions is open on a rolling basis throughout the year and subject to meeting eligibility criteria. Platform access is immediately available to an eligible member once they register for an account with Health In Her HUE.

What other service does HIHH offer?
A digital platform is offered to eligible members who register for access. The platform consists of 3 components: 
· A health content library on a range of topics to help members dispel myths with evidence-based health content, empower decisions to advocate for themselves and others, and explore articles created for women of color.
· A provider directory that provides visibility to a network of Black women providers who provide culturally sensitive, empathic care
· A community forum for navigating similar health concerns or striving toward shared health and wellness goals with other women

Platform Access: Eligibility criteria for the Platform Access includes:
· Age: 18 years or older
· Race: BIPOC, and/or Hispanic or Latino ethnicity
· Sex: Female-identified

How will members know about the Health In Her HUE program? 
BCBSMN will provide monthly member eligibility files to Health In Her HUE. BCBSMN will create a “warm handoff” notification to members via a mailed letter (if the member does not have an email address on file) or via an emailed letter (if the member has an email address on file). This letter will introduce the Platform Access. Health In Her HUE will then outreach to members through email messaging indicating to members the additional opportunity to enroll in the Virtual Care Squad program. Member outreach may include direct mailing or emailing to eligible members.

How will Members enroll in the program? 
· Platform Access: If a member elects to enroll in the Platform Access, they will need to complete an online registration form to set up an account with Health In Her HUE.
· Virtual Care Squads: If a member is interested in joining a Virtual Care Squad program, they will need to complete an online registration form to set up an account with Health In Her HUE. In addition, they will need to complete an online intake survey to ensure they meet eligibility criteria and work with Health In Her HUE to schedule a Virtual Care Squad time slot that works for them.
 
Who should members contact if they have questions about the program? 
Health In Her HUE will provide support to members who enroll or want to enroll in the program. Members can reach out to the below for support (response provided within 24 hours). 
Email: support@healthinherhue.com
Contact Form: https://healthinherhue.com/contact-us 
 
Who should be contacted at Blue Cross Blue Shield for more information? 
Marie Malinowski, MAEd, MFA, CSM, PMP (she/her)
Principal Program Manager, Medicaid Population Health
Desk: 651-662-1952
marie.malinowski@bluecrossmn.com
