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April 2025 MnC Release Updates

*This is a duplication of the email sent by DHS on 4/4/2025 but we’ve removed content not applicable to seniors – if you have already reviewed, you can disregard this Communique. 


Purpose: To provide MnCHOICES mentors and users with the following update and release summary. 

[bookmark: _Hlk143522720][bookmark: _Hlk194500500]1. Updated Current Functionality and Future Enhancements document items: 
1. Support plan: Services and supports, Service type — Services that support me heading: Assessment information pulled into the Elderly Waiver Residential Services (EWRS) tool while support plan status is “In progress.” [DHS ID 160539]
0. (Updated) Directions: Delete a service and add it again if the EWRS tool is missing information or assessed need information is incorrect on the support plan printout. 

[bookmark: _Hlk188447435][bookmark: _Hlk179383244]2. Other changes made - not listed in the Current Functionality and Future Enhancements document:
1. [bookmark: _Hlk176418686][bookmark: _Hlk190154711]Description: Users were able to see the Identifiers section in their own profile and add their own identifiers.
0. [bookmark: _Hlk157591407]Changes made: The Identifies section of a staff member’s own profile will no longer display. If a user had added their identifiers they will no longer display.  
1. Description: In the person’s profile icon, a user could edit all 5 of the name fields (prefix, first name, middle name, last name, suffix) after they were populated by the state database.
1. Changes made: Users can now only edit the prefix and not the person first name, middle name, last name and suffix when the name is pulled from the state database. If any of the name fields pulled from the state database need to be updated, the lead agency must update the source system, SSIS.
1. Description: In the person's profile icon, a user could edit a person's Date of Birth and Social Security Number when they should not. These should be updated through SWNDX only.
2. Changes made: Users will not be able to edit the Date of Birth or Social Security Number for persons existing in the MnCHOICES application. Those fields are updated nightly through the SWNDX integration. If there is an error with a person’s Date of Birth or Social Security Number in MnCHOICES, the agency’s MnCHOICES mentor should request assistance by submitting a MnCHOICES Help Desk Contact Form, DHS-6979.
1. [bookmark: _Hlk176419608][bookmark: _Hlk183526700]Description: A new response option, Anxiety-related behaviors, is being added to Level II [2] behaviors in the MnCHOICES assessment.
3. Changes made: Anxiety-related behaviors will only display if the person presents one or more level II [2] behavior(s) for which behavioral support interventions are needed. 
Anxiety-related behaviors: A response to perceived stress or uncertainty that involves heightened alertness or attempts to regain a sense of control, which requires a lot of reassurance and/or redirection.
Examples:
0. Hypervigilance (scanning the environment, easily startled, jumpy or restless)
0. Perseveration (repetitive and uncontrolled continuation of a thought, behavior or response)
0. Freezing (temporarily unable to move or act in a situation).
[bookmark: _Hlk168062747](Additional details regarding the new response option and instructions were provided in the email communication sent to mentors on March 31.)

[bookmark: _Hlk179550797][bookmark: _Hlk146209525][bookmark: _Hlk145343738]3. New additions to the Current Functionality and Future Enhancements document (5 additions which includes 1 critical functionality item):
1. MnCHOICES assessment-Description: Sometimes, when an assessor selects yes for “If there is an existing assessment, do you want data copied over from the last assessment?” in the initiate assessment section, the old data does not populate the new assessment. 
0. Directions: Use split view to copy information from the previous assessment into the new one.  
1. MnCHOICES assessment: Assessment results-Description: When a person has a score of “00” for behavior on the LTC Screening Document, the system shows they met Level I [1] or Level II [2] behavior criteria for BI—NF level of care. Policy says to meet the criteria for BI—NF level of care the behavior score on the LTC Screening Document must be “01” or higher. 
1. Directions: The agency MnCHOICES mentor must submit a MnCHOICES Help Desk Contact Form, DHS-6979 asking for help if a person meets the behavior criteria for BI—NF level of care with a behavior score of “00” on the LTC Screening Document.
1. [bookmark: _Hlk193966749][bookmark: _Hlk193967283]HRA-MCO/MnCHOICES Assessment: Staying healthy-Description: A user can only choose one immunization/vaccine in the other category for the preventative screenings part of the staying healthy section. [DHS ID 179424]
2. Directions: After other is selected, list the name(s) of additional immunizations/vaccines and the approximate date received in the describe other immunizations/vaccines and approximate date textboxes that appear.
1. Support plan: Services and supports, Service type — Services that support me-Description: When a user creates a new EW customized living and foster care worksheet, the customized living and foster care daily and monthly rate limits are outdated. They still show 2024 rate caps. This workaround only applies to individuals who have not had a MnCHOICES assessment in the revised application and are using an assessment from MnA 1.0. 
3. Directions: Follow the steps below for the appropriate scenario:
0. Customized living: If 24-hour customized living eligibility for a person is unknown, use the EW customized living and foster care worksheet to figure out eligibility in a support plan where transition is the reason for the new plan. Then, use Long-Term Services and Supports Rate Limits effective Jan. 1, 2025, DHS-3945 (PDF) to figure out daily and monthly rate limits based on last case mix determined by an assessment and the start date of the EW transition plan.
0. If a person is eligible for 24-hour customized living based on the last assessment, do not use the EW customized living and foster care worksheet. Use Long-Term Services and Supports Rate Limits effective Jan. 1, 2025, DHS-3945 (PDF) to determine 24-hour customized living daily and monthly rate limits based on a person’s last case mix determined by an assessment and the start date of the transition plan.
0. Foster care: Use Long-Term Services and Supports Rate Limits effective Jan. 1, 2025, DHS-3945 (PDF) to figure out case mix limits based on a person’s last case mix determined by an assessment and the start date of the transition plan.
For more information, go to the rate determination in a support plan with transition plan reason section of the support plan with transition plan reason practice guide in the MnCHOICES Help Center.
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