
Updated 3/17/25 

2025 Dose Medication Dispenser and QMedic PERS  
MSHO Eligibility 

In 2025, MSHO members who are on a Home and Community Based Services (HCBS) waiver are not 
eligible to receive the Dose medication dispenser or QMedic PERS under the MSHO benefit.  

The ONLY exception is SecureBlue MSHO members who had the device under MSHO in 2024 AND who 
continue to be at their waiver budget cap. If a member had a device under MSHO in 2024 and now has 
money in their waiver budget, the device should be moved to waiver funding. 

Any NEW referrals for the Dose Medication Dispenser or QMedic PERS to be paid under MSHO must not 
include members who are on a waiver. 

------------------------------------------------------------------------------------------------------------------------------------------ 

2025 MSHO Medication Dispenser and PERS benefit information: 
1) Dose Flip Medication Dispenser: eligible members can receive a Dose Flip medication dispenser 

with reminders to take medications 

2) QMedic PERS: eligible members can receive an in-home or mobile PERS device to call for help in 
an emergency 

2025 Eligibility Requirements for MSHO Medication Dispenser and PERS: 

• must be an active SecureBlue MSHO member and 
• living in community (not in a nursing home) and 
• not on an HCBS waiver 

------------------------------------------------------------------------------------------------------------------------------------------ 

Referrals to Dose or QMedic under MSHO 1/1/25 or after 
1. Confirm active MSHO enrollment 

2. Is member on an HCBS waiver? 

• If member is not on an HCBS waiver, submit referral to Dose/QMedic for services to be billed 
under MSHO budget 

• If member is on a waiver, member is not eligible to receive Dose/QMedic services under 
MSHO. Member’s waiver must be used for these services. Submit referral to Dose/QMedic 
(or waiver provider chosen by member) for services to be billed under member’s waiver. 
Enter a service agreement in Bridgeview (EW) or work with the member’s case manager to 
enter a service agreement (BI, CADI, CAC, DD). 

3. Update member’s Support Plan with appropriate service and funding source 

 

Provider Contacts 
Dose Health (Dose Flip Medication Dispenser and Notifications/Reminders) 



Updated 3/17/25 

• Call 844-300-6212 
• Referrals: https://app.dosehealth.com/referrals  

QMedic PERS  

• Call 877-241-2244 
• Referrals: Referral Form  

 

 

If you have any questions about this change, please contact your Partner Relations Consultant. 

https://app.dosehealth.com/referrals
https://carecoordination.bluecrossmn.com/wp-content/uploads/2024/01/QMedic-Referral-Form-2024-BCBS-MN.pdf
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