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• Introductions
• Overview of SecureBlue MSHO

• What is MSHO?
• MSHO vs. MSC+
• Eligibility
• Enrollment periods
• Marketing/Outreach
• How to enroll

• Sales Team Role
• Enrollment issues
• Role of the Care Coordinator

• Q&A

AGENDA
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• Ryan Hoffman – MSHO Sales 
Manager

• Michelle Mjelde– MSHO Sales 
Specialist, Senior

• Angie Flores – MSHO Sales 
Specialist

• Hibaq Mire – MSHO Sales 
Specialist

INTRODUCTIONS
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Introducing our two 
newest team members:

Latashia (Tashia) White 
and Karen Atchison, 
MSHO Outbound Sales 
Specialists.
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WHAT IS MSHO?
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SecureBlue – many names, one plan
MSHO Minnesota Senior Health Options

D-SNP Dual Special Needs Plan

Dual-eligible Eligible for both Medicare/Medicaid

FIDE-SNP Fully Integrated Dual Eligible Special Needs 
Plan

MSHO covers Medicare Parts A, B, D and Medicaid benefits including long 
term supports and services (Elderly Waiver) and additional supplemental 
benefits.
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WHAT ARE THE PARTS OF MEDICARE?
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Visual source: networkhealth.com
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MSHO VS. MSC+
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Seniors age 65 and older who:
• Are Medicaid eligible
• Have Medicare Parts A & B

Are there any exclusions?
• Those residing in the community with a spenddown.

• Spenddown = determined by financial worker. Enrollee is above federal 
poverty level and has to “spend down” to qualify for MA. This is not the same 
as a waiver obligation.

• End Stage Renal Disease (ESRD) is no longer an exclusion.
• In certain cases, MSHO is not the right option: ex. Snowbirds, members with 

generous retiree coverage, those regularly seeking care outside of Minnesota. 

WHO IS ELIGIBLE?
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SPECIAL ENROLLMENT PERIODS
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NEW Special Enrollment Period (SEP) for dual-eligible members

• The integrated care SEP will allow full-benefit dually eligible individuals 
(QMB+, SLMB+, FBDE) a once-per-month election into a fully integrated dual 
eligible special needs plan (FIDE SNP), highly integrated dual eligible special 
needs plan (HIDE SNP), or an applicable integrated plan (AIP). It must be 
used to align enrollment with an integrated Dual Special Needs Plan (D-SNP) 
and Medicaid Managed Care Organization (MCO). 

Translation: Dual-eligible folks can enroll into a FIDE SNP (SecureBlue) 
any month of the year with an effective date the first of the following 
month.  
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• DHS allows two mailings per year to all eligible prospective members
• MSHO members of other health plans
• Dual-eligible MSC+ members

• Monthly outreach to new, dual-eligible BluePlus MSC+ members
• Quarterly MSHO flyer to all dual-eligible BluePlus MSC+ members
• Outreach to referrals sent by Care Coordinators and other community-based 

providers
• Conferences, health fairs, outreach to community-based organizations and long- 

term care facilities
• Advertisements: Paid search engines, billboards, bus ads, TV and web. 
• Outreach can be done by phone, email, or in-person

MSHO MARKETING/OUTREACH
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 Care Coordinator Referral Form

 Calling BCBS at 1- 866- 477-
1584 or (651) 662-1811

Online application: 
https://www.bluecrossmn.com/me
mbers/shop-plans/minnesota-
health-care-
programs/secureblue-minnesota-
senior-health-options#apply

 Financial worker

HOW DOES A MEMBER ENROLL?
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https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
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• Explain the elements of the plan
• Determine eligibility
• Provider look-up
• Formulary review
• Enrollment troubleshooting

SALES TEAM ROLE
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• Unsolicited contact from independent agents selling Medicare Part D 
plans
• Enrollment in another Part D plan automatically disenrolls the member from 

MSHO
• Enticed with “extra-benefits” without understanding that their coverage will 

change
• Members may call Medicare 1-800-633-4227 or US Department of HHS 1-

800-447-8477 to file a complaint

• Spenddown
• Missing Medicare Part A or B
• Unsigned enrollment forms

COMMON ENROLLMENT ISSUES 
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Care Coordinators can complete 
the Care Coordinator 
SecureBlue Referral Form and 
email to the MSHO Sales Team 
at secureblue.referrals@
bluecrossmn.com

CARE COORDINATOR ROLE
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MSC+ enrollees
• Discuss SecureBlue MSHO product
• If interested, complete and send the Care Coordinator SecureBlue Referral Form to our sales team

MSHO enrollees
• Explain MSHO supplemental benefits using the 2025 Explanation of Supplemental Benefits Resource on 

the SecureBlue MSH) Supplemental Benefits page

ROLE OF THE CARE COORDINATOR
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CMS requirement to allow enrollees time to enroll into another Part D plan 
• Full Detail report:

• Bridgeview:

MSHO 90-DAY GRACE PERIOD
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Care Coordinators must:
• Talk to the member/financial worker to determine reason for Medicaid 

term.
• Encourage/assist with completion of MA renewal
• If MA is terming, direct members to Senior Linkage Line 1-800-333-2433 if 

applicable
• Care Coordination still required during grace period

• Complete reassessment if due 
• Notify providers including supplemental benefit providers that the members 

MA has termed, and they may want to “halt” services until it is reinstated. 
• If the member is not reinstated, notify providers to end services. 

• See Care Coordination Guidelines

MSHO 90-DAY GRACE PERIOD
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RESOURCES

17



Confidential and proprietary. 18



Confidential and proprietary. Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licensees of the Blue Cross and Blue Shield Association.Confidential and proprietary. 

THANK YOU. 

Ryan Hoffman, MSHO Sales Manager
651-662-7577
Ryan.hoffman@bluecrossmn.com 

Melinda Heaser, Partner Relations Consultant
651-662-9533
Melinda.heaser@bluecrossmn.com
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ACRONYMS
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Acronyms

AIP Applicable Integrated Plan

D-SNP Dual Special Needs Plan

FBDE Full Benefit Dual Eligible

FIDE-SNP Fully Integrated Dual Eligible Special Needs Plan

HIDE-SNP Highly Integrated Dual Eligible Special Needs Plan

MCO Managed Care Organization

MSHO Minnesota Senior Health Options

QMB Qualified Medicare Beneficiary

SLMB Specified Low-Income Medicare Beneficiary
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