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Medication Therapy Management (MTM) Program Referrals
We have updated our Guidelines and Transitions of Care – TOC – logs to clarify appropriate referrals to our Medication Therapy Management (MTM) program.  Please always download TOC logs from our website to ensure you are using the most current version.

The goal of MTM is to improve patient outcomes by assisting members in understanding their medications, detecting and preventing medication-related problems, reducing the risk of adverse drug reactions, and increasing med adherence.

As part of the post-discharge follow-up tasks for MSHO members, Care Coordinators should ask if members have any medication-related questions or concerns.  
· If yes, the CC should inform the member about the Medication Therapy Management program where a pharmacist can complete a comprehensive medication review at no cost. 
· If the member agrees to speak with a pharmacist, complete the MTM referral form found under the Pharmacy heading and email to MTM.Pharmacy@bluecrossmn.com.
· If the member doesn’t have any concerns about their medications, CC should check the box on the TOC log to indicate that the discussion occurred but do not send a referral form. MTM referrals should only be made if the member indicates a need. 
*MSC+ enrollees should be referred to their Part D plan’s MTM program. *
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TOC Clarification for MSHO Members
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*Complete the following for community MSHO members only:

Inform member about the post-discharge benefits. Request discharge documents and send with the[LSS Referral Form| A Community HealthWorker from LSS
[ will be contacting them within 72 hours.

I the member has medication related questions or concerns, inform the member about the Medication Therapy Management program where a pharmacist can

O omprehensive medication review to make sure they are working appropriately together. If member wants to speak to a pharmacist, complete the
ITM referral forn] and email to MTM.PHarmacy@bluecrossmn.com only if member requested.

Discuss Care Management referral to assist member with additional support as needed and complete the [Case Management Referral Form]
[CJReview and discuss Dose Health (DoseFlip) and $750 MSHO Supplemental Safety Item Benefit, as applicable.
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