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	When a member receives any service updates throughout the year (such as new service, change in service provider, or changes in hours/units for state plan home care services, PCA, and/or Elderly Waiver services), Care Coordinators are required to make updates to the member’s support plan in MnCHOICES. In addition, it is required to mail an updated copy of the support to the member/responsible party and include a signature page for the member to sign and return acknowledging agreement with the change(s).*New* Member Service Change Signature Cover Letters


Because the MnCHOICES application doesn’t allow you to close the newly revised support plan without uploading a signature, we have created a new Member Service Change Signature Cover Letter. Care Coordinators should use this letter when mailing the member/responsible party an updated copy of the Support Plan with a blank signature page for member to sign and return.
Care Coordinators can upload a copy of this letter to fulfill the MnCHOICES signature requirements in order to close the newly revised support plan. When you receive a signature back from the member, you can upload it as an attachment. Be sure attachments are labeled clearly to identify the document.

The letter is now on the Care Coordination website under both MSC+ and MSHO Member Letters and includes the required language blocks. 
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Our MSHO & MSC+ Community Care Coordination Guidelines have also been updated to reflect this new guidance:
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Required letters:

8.22 Intro Letter SB 10-2024 (DocX)

8.25 Care Plan Cover Letter SB 10-2024 (D0CX)

8.30 CM Change Letter SB 10-2024 (D0CX)

Refusal Member Support Plan Letter SB 10-2024 (00CX)

UTR Member Support Plan Letter SB 10-2024 (00CX)

‘Member Service Change Signature Cover Letter SB 11-22-2024 (DOCX)
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Service Updates to the Support Plan

Updates to the Support Plan must be made when there are any changes including the following:
New Service

New Service Provider

Change in Service Provider

Change in hours/units

The Care Coordinator must:

1. Discuss with the member or representative the change in service(s). This includes
changes to the support plan for any state plan home care services, PCA, and Elderly
Waiver services.

9

Care Coordinators must create a Revision to the most recent completed Support Plan in
the MnCHOICES application. Complete applicable fields being sure that the following
are selected:

a. Reason for Support Plan: Plan revision

b. Revision Reason: include a description of what service(s) is being changed or
added

c. Are Signatures required? Choose Yes.

Care Coordination Delegation Guidelines for Blue Plus MSHO/MSC+ Community Members a7

d. Inform the member that you will be sending an updated copy of their Support
Plan and that they need to sign and return acknowledging their agreement to the
change(s).

e. Using the Member Service Change Signature Cover Letter, mail
‘member/responsible party an updated copy of the Support Plan including a
signature page for member to sign.

f. Upload a copy of the Member Service Change Signature Cover Letter to fulfill
MnCHOICES signature requirements in order to close your newly revised
Support Plan. When you receive a signature back from the member, upload as an
attachment upon receipt.
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