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Blue Plus to Blue Plus Transfers in Care Coordination – MnCHOICES reminder

When transferring a Blue Plus member to another Blue Plus Delegate, please unassign yourself as both the Assessor and Care Coordinator in MnCHOICES, if applicable. We will add this to the transfers checklist as a required task. 
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October 2024 Release Summary
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Purpose: To provide MnCHOICES mentors and users with the following update and release summary. 

[bookmark: _Hlk168062677][bookmark: _Hlk178861723][bookmark: _Toc148619490][bookmark: _Hlk143522720]1. Resolved Current Functionality items: Fixed in the release (6 fixes which includes 1 critical functionality item)
· [bookmark: _Hlk176267164][bookmark: _Toc123989393][bookmark: _Toc153800032]Person record: Contacts heading-Description: The “Contacts” icon in the person record required a county to be entered when a contact’s address was in a province to fulfill completion requirements. 
· Changes made: When a providence is selected in the “State/Providence” drop-down in the “Add Address” window of “Contact” icon, the “County” field will not display and is not required. 
· [bookmark: _Hlk178861854][bookmark: _Hlk178861862]MnCHOICES Assessment: Assessment Results heading-Description: Program eligibility when a person is 65 years old or older and chose to stay on, or return to, a disability waiver may have shown “Not met” for the age criteria “Person 65+ and chooses to stay on/return to disability waiver."
· Changes made: In the Informed choice section of the MnCHOICES Assessment, there is an updated question and response options for people aged 65 or older about returning to a disability waiver. When a person chooses to stay on or return to a disability waiver, the assessment results section will show “Met” for Age Criteria for all disability waiver programs (BI, CAC, CADI and DD).
· [bookmark: _Hlk176417148][bookmark: _Hlk179190812][bookmark: _Hlk178862239]Support plan: Services and Supports, Service Type- Services that Support Me heading-Description: As of July 1, 2023, adult day providers could serve people remotely. To include these new providers, the user added a new service ID to the provider list in the support plan. 
· Changes made: Users are now able to find adult day providers who are licensed to provide services remotely (S5100 U4 Adult Day – Remote) by finding them in Waiver Providers section of the support plan. They no longer need to review the DHS licensing site to find the adult day provider.
· [bookmark: _Hlk178924047]Support plan signature heading-Description: In all support plans, users were required to select a response to “Method of obtaining signature from provider” even when no signature was obtained. 
· Changes made: “Method of obtaining signature from provider” is only required when user selects “Yes, Attached” from the Signature Obtained dropdown menu.
· Support plan printout heading-Description: Sometimes, “Health Plan Name” populated as unknown on Support Plan – MCO MnCHOICES Assessment (SP-MCO/MnA) or Support Plan – Health Risk Assessment (SP-HRA) printouts. 
· Changes made: The “Health Plan Name” will not appear under “Person Information” on the Support Plan Print printed document for SP-MCO/MnA and SP-HRA.
· Support plan printout heading-Description: When a person is on a waiver and eligible for CFSS, they can choose to use part or all their CFSS time for alternative services. This information is captured on the signature sheet; however, it does not appear on the printout. 
· Changes made: Information about CFSS time will display on the support plan printout.
[bookmark: _Hlk179550817][bookmark: _Hlk179550836]2. Removed Current Functionality and Future Enhancements document items: 
· Person record: Contacts heading-Description: The “Contacts” icon in the person record requires an address to be entered for each contact to fulfill completion requirements. 
· This item has been removed; this system functionally is part of the vendor’s core product. 
· Directions for current functionality: If a contact address is unknown, user will select “Lives with Person” in the address field, include a note in the contact section that the address is unknown and cross out the contact’s address on the Assessment Summary printout.
· MnCHOICES Assessment heading-Description: When initiating an assessment, the system does not show "Eligibility Update" as an option in the "Assessment Type" dropdown menu if the previous assessment is an incomplete Eligibility Update. 
· This item has been removed; the system is functioning as designed. “Eligibility Update” is only available when an Initial Assessment in a closed-completed status as previous assessment type and there cannot be more than 90 days from the Initial Assessment Activity date. 
· Directions for current functionality: The assessor must complete another Initial Assessment and update the activity type on the screening document to an activity type associated with an Eligibility Update (LTC AT 09 or DD AT 12).
· MnCHOICES Assessment: Screening documents heading-Description: When a user conducts a 65th birthday reassessment remotely, MnCHOICES will insert the wrong activity type in the LTC screening document. This happens in the ALT1 section, under the MMIS field “ACTIVITY TYPE.” 
· This item has been removed; DHS has decided not to pursue modification to functionality at this time as DHS is exploring the possibility of not requiring an assessment at the person’s 65th birthday.
· Directions for current functionality: A user must make a distinguishable edit to the activity type screening document, changing the value to “08.” Include a comment that the assessment was completed remotely.
[bookmark: _Hlk179383244]3. Other changes made - not listed in the Current Functionality and Future Enhancements document:
· [bookmark: _Hlk179276066][bookmark: _Hlk176418686]Description: For SP – MnA, SP – MCO MnA, and SP – HRA, in the Overview Section, the “Plan Owner" auto-populated. It may have auto-populated the wrong name as the system auto-populated the user who created the plan.
For SP – MCO MnA and SP – HRA, in the About Me section, My Care Team (Interdisciplinary Care Team), the “Care Coordinator" and "Agency/ Organization" auto-populated from Plan Owner. It may have auto-populated the wrong name and agency/organization as it auto-populated who created the plan.
· Changes made: For SP – MnA, SP – MCO MnA, and SP – HRA, in the Overview Section, the “Plan Owner" must be selected using a drop-down menu of case managers and care coordinators assigned to the person.
For SP – MCO MnA and SP – HRA, in the About Me section, My Care Team (Interdisciplinary Care Team), the “Care Coordinator" must be selected using a drop-down menu of care coordinators assigned to the person. The “Agency/ Organization” field has been renamed to “Agency/Location” and will auto-populate based on the location of the care coordinator. Plan owner and care coordinator names are now part of completion requirements. 
· Description: When staff created a MnCHOICES Assessment, including an Initial Assessments (IA), Eligibility Updates (EU), and 65th birthday, there was a required “Acceptance Date” field on the “Initiate Assessment” screen.
· [bookmark: _Hlk157591407]Changes made: The “Acceptance Date” has been removed from “Initiate Assessment” screen for all assessments that have this field. The field description for “Reason for late assessment” in the “Assessment Details” section has been updated to say “Select the primary reason the initial assessment occurred beyond 20 calendar days from the date the assessment was referred” rather than date the assessment was accepted. 
· [bookmark: _Hlk176419608]Description: Assessors needed to fulfill the assessment summary completion requirement of a MnCHOICES Assessment prior to viewing a screening document from the print menu.
· Changes made: To support assessor workflow, printed screening documents are now available to view in the print menu prior to the assessment summary completion requirement being met. All other completion requirements must continue to be met (activity information, functional assessment, assessment results, assessment and program acknowledgement, and screening documents). 
· [bookmark: _Hlk176527949]Description: In the SP-MCO/MnA and SP-HRA printout, the eDocs (DHS-3214A and DHS-3214D) were listed as appeal rights shared with the person under the “Materials shared” section, however these eDoc forms were made obsolete in the fall of 2023. 
· [bookmark: _Hlk168062747]Changes made: The language “(DHS-3214A or DHS-3214D or managed care organization form)” has been removed from “My appeal rights were shared with me” in the “Materials shared” section of the SP-MCO/MnA and SP-HRA printout. 
[bookmark: _Hlk179550797][bookmark: _Hlk146209525][bookmark: _Hlk145343738]4. New additions to the Current Functionality and Future Enhancements document (3 additions which includes 1 critical functionality item):
· MnCHOICES Assessment: Assessment Results-Description: For a person who is 65 years or older and ventilator-dependent and chooses to access, return to, or continue on a disability waiver, the correct case mix is not generated. This arises when a user selects “Person is 65 or older and chooses to stay on the current disability waiver” or “Person has not previously accessed a waiver and may be eligible for DD waiver” in the informed choice section of “Functional Assessment — Self-Determination” and the person is ventilator dependent the case mix is V, which is not a valid case mix for disability waivers. 
· [bookmark: _Hlk179382516]Directions: Assessors must use AC, BI, CADI, EW Case Mix Classification Worksheet, DHS-3428B to calculate case mix. If assistance is needed to make this determination, a MnCHOICES mentor at the agency should submit a MnCHOICES Help Desk Contact Form, DHS-6979. Once the correct path is determined, the assessor updates case mix on the following documents: LTC screening document, Assessment summary, and Assessment results.
· MnCHOICES Assessment: Assessment Results-Description: The MnCHOICES application is not providing “Additional time” for eating — a critical ADL dependency — when a person is younger than 18 years old. This applies to a person who needs “Tube feeding — G-J tube” at any frequency or “Tube feeding — any other tube-feeding event/session” that lasts 12 or more hours per day. 
· Directions: Add 30 minutes of “Additional time” to the CFSS total time when a person younger than 18 years old needs “Tube feeding — G-J tube” at any frequency or “Tube feeding — any other tube-feeding event/session” that lasts 12 or more hours per day. These documents must be updated to show the additional time: 
· Assessment Summary
· Assessment Results 
· Overview section of Support Plan 
· Service Agreement 
· Support Plan signature page (If the person is on a waiver).    
· Support plan: Service Agreement-Description: Elderly waiver participants with case mix of L are showing as eligible for 24-hour customized living in the Support Plan - MnCHOICES Assessment (SP-MnA) and Support Plan - Managed Care Organization/MnCHOICES Assessment (SP-MCO/MnA) and allowing users to calculate a rate for 24-hour customized living (HCPC T2031 TG). Case mix L is not eligible for 24-hour customized living. [DHS ID 157598]
· Directions: Users must use Customized Living (HCPC 2031) when calculating the rate for a person on Elderly Waiver who has case mix of L.      
· Support plan-Description: Personal Care Assistant (PCA) service lines do not present the CFSS section. When PCA T1019 or T1019TG are entered into a support plan service line, a user cannot enter information about the CFSS representative, diagnosis and PCA supervision because the CFSS section does not appear.
· Directions: Use the PCA service line’s Support instructions to manually enter information about the CFSS representative, diagnosis and PCA supervision.  
· The following new item is not included in the Current Functionality and Future Enhancements document - Description: Sometimes users are unable to print documents in the MnCHOICES Assessment, Support Plans (all types), and Health Risk Assessment and receive an error message. The vendor has determined that this issue is happening intermittently.
· Directions: The user should try to print again later. A fix is planned for an upcoming release.
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