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	New Report—Mid-month and EW spans.

Dear Care Coordination Partners,

As discussed during Fall training, Blue Plus has noticed that a number of enrollees are dropping off waiver prior to their annual assessment being completed.  This impacts the member experience; claims; and has a financial impact to Blue Plus. This report has been developed and will be sent to Delegates at the end of the month, as applicable.  Members that have a EW LTCC Case Mix Span entered in Bridgeview and/or DHS enrollment report indicating a waiver begin date after the 1st of the month will display in this report.  Delegates should review this report and make the necessary corrections and/or assure that the next reassessment is completed before the 365 day of their last completed comprehensive assessment, and before their waiver spans ends, and entered into MMIS prior to the Blue Plus cut-off dates, whichever comes first (refer to the Community Care Coordination guidelines).

The following instructions will be included with each report.  

The report includes member(s) that have been identified as having an elderly waiver LTCC Start Date entered in Bridgeview (column F) and/or a reported Waiver Start Date (column H) that begins after the 1st of the month (referred to as mid-month). Any changes made to assessments after the “Date Assessment Ran Post DT” (column O) may not be reflected in this report. Subsequent reports will indicate “New” in column L if there are any newly identified member(s) from the previous month’s report. Most members will remain on subsequent reports until the issue is resolved. A select few may not require any additional follow-up after the initial review (i.e., DHS Waiver Start date begins after the 1st of the month and a reassessment has already been completed).
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Assessment types in this report include: LTCC, R MnCHOICES and FFS. Current or Previous assessment dates will display “0” if the assessment was not entered in Bridgeview as a LTCC, R MnCHOICES or FFS. 
Note: Waiver dates provided by DHS include all waiver types. The DHS waiver start date is the date the waiver opened or reopened. 

Action: Delegates must review the information in Bridgeview for accuracy and compare to MMIS to ensure the member will have their reassessment completed and entered before the 365th day of their last comprehensive assessment, and before their EW span ends, and entered in MMIS prior to the Blue Plus cutoff dates, whichever date comes first (refer to the Community Care Coordination Guidelines). 

Scenarios you may encounter:
1. Member had a comprehensive assessment (LTCC/MnCHOICES 1.0/R MnCHOICES) completed and documented in MMIS as community with no waiver program and later has a screening document with activity type 07 or 09 in MMIS opening or reopening elderly waiver (assessment result 01 or 11) and an effective date that may or may not be the same as the effective date as the last in-person assessment (i.e., activity type 02). 

· Action Needed: Review and confirm accuracy of assessment and LTCC Case Mix Span dates entered in Bridgeview. Confirm the member will have their reassessment completed and entered before the end of the 11th month of their last in person assessment (i.e., activity type 02) activity date or sooner. 

2. Member is not on EW but their LTCC case mix span has “Agmt Type” incorrectly documented as “J – EW conversion” or “K- EW diversion” indicating an elderly waiver span.
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· Action Needed: Review and confirm member is not open to EW in MMIS and has no EW services authorized. Change Case Mix to “W” for Community Well. 
*Important Note: Members residing in a qualified institution accessing Moving Home Minnesota Transition Coordination may appear to have an elderly waiver “Agmt Type” of “J” or “K” in Bridgeview with “0” DHS Waiver Start and End Date. Do not make changes to the LTCC & Case Mix span. Ensure the member has a valid assessment to open to EW on the day of discharge. 
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3. Member is out of the community in a facility for 30-121 days or more and has an EW LTCC Case Mix Span or DHS Wavier Start Date beyond the facility admission date.

· Action Needed: Review and determine need for DTR and/or confirm DTR process was followed. Ensure both the service agreement and LTCC Case Mix Span End Date is updated to reflect the admission date/DTR effective date. Confirm EW exit entered in MMIS and Financial Worker was notified via DHS 5181. Prior to closing SA’s, confirm units used.

4. Member’s EW LTCC Case Mix End Date (column G) documented in Bridgeview extends beyond the DHS Waiver End Date (column I) with no new recent assessment documented and EW waiver span pending MMIS entry (i.e., DHS Waiver Start and End dates displays “0”, Bridgeview Member Detail screen displays “XX/XX/XXXX” or “DHS waiver End Date” ends sooner than the EW LTCC Case Mix End Date). 

· Action Needed: Review and confirm LTCC Case Mix reflects correct information and update/correct existing service agreements. Ensure the reassessment is scheduled timely to avoid a lapse in EW. Prior to closing SA’s, confirm units used.
If applicable, reach out to Bridgeview.Service.Agreements@bluecrossmn.com to review and correct MA State Plan service agreements, especially services that can be flexed such as PCA services and/or CDCS. 
Please reach out to your Partner Relations Consultant if you have any other questions. 
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