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	Denial, Termination, and Reductions (DTR) updates

We have updated the Guidelines and the Care Coordinator DTR Decision Guide with the following updates:
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As a reminder, the Care Coordinator DTR Decision Guide can be found on the Care Coordination page on our website:
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If you have any questions, please contact your Partner Relations Consultant.
Thank you.
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Change in service provider that requires ending one service provider’s authorization carly and adding a new service
provider.

Required

Correction is made by the Carc Coordinator fo an existing authorization. Required
Example: CC entered 22 units in error, authorization was processed and sent to provider/member, but it should have

been 20 unifs and was later corrected/updated.

“An carly reassessment is completed, and previous service authorizations arc closed carly. Required
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Member is requesting and Care Coordinator is denying any service or support including MSHO supplemental
benefits, Elderly Waiver requests, and items or services not covered by Medicare or Medicaid.

Required
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