
Confidential and proprietary. Confidential and proprietary. 
1

BRIDGEVIEW  TUESDAYS SEPTEMBER  2024
Janet Siegel, Ruth Finch, & Partner Relations Team

09/10/2024



Confidential and proprietary. 

AGENDA
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✓ Welcome and Introductions

✓ Bridgeview Resources

✓ Changes and Updates

✓ Enrollment Overview

✓ Assessment Changes 

✓ Questions
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RESOURCES- 
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https://carecoordination.bluecrossmn.com/bridgeview/

https://carecoordination.bluecrossmn.com/bridgeview/
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• Please submit all access request to 

Secureblue.enrollment@bluecrossmn.com.  This includes 

adds, terminations and updates.

• When requesting any access requests, add/remove/changes, 

complete the Bridgeview Web Tool and Revised 

MNCHOICES User Access Request form. 

Supervisors/Managers must complete one form per request 

(we no longer accept multiple security requests on one form). 

This form can be found on the Care Coordination Site in 

two places under the Access Request Form dropdown: 

https://carecoordination.bluecrossmn.com/mnchoices/ 

https://carecoordination.bluecrossmn.com/bridgeview/

ACCESS REQUESTS- BRIDGEVIEW, R-MNCHOICES 
AND MNSP
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mailto:Secureblue.enrollment@bluecrossmn.com
https://carecoordination.bluecrossmn.com/mnchoices/
https://carecoordination.bluecrossmn.com/bridgeview/
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If requesting bulk email changes, complete the second page of the Access request 

form completely.

ACCESS REQUESTS FOR BULK CHANGES
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NEW TAB - CLAIMS SECTION
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➢ New cap report end of the month- Currently on hold until enrollment issues are 

resolved 

➢ Full detail the first week each month from DHS

➢ New members, product changes, grace period, terminations, (death, disenrolled to 

another plan, future, out of service area) rate cell changes, reinstated, transfer 

➢ Daily enrollment updates

➢ CMS notification of MSHO members terminating due to health plan changes, grace 

period, deceased, new members, and reinstates.

➢ Renewals

➢ Separate formal MA renewal reports have stopped, we are working to add this information to 

the full detail report in the near future.

ENROLLMENT- 
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Member Detail Screen displays 

“Grace” next to the end date when 

an MSHO member is in a grace 

period. This information is subject to 

change pending enrollment 

notifications from CMS. 

ENROLLMENT SCREEN CHANGES IN BRIDGEVIEW
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“Grace” will display next to the end date in the Enrollment History Details when an 

MSHO member is in their grace period. 

ENROLLMENT HISTORY DETAILS TAB
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When CMS retroactively updates the MSHO grace 

period, due to the member no longer being eligible;

• The enrollment history details: row indicating 

“GRACE”, will no longer display and their End 

Date will be the date their enrollment termed. 

• Member Detail screen: “Grace” will also be 

removed from Enrollment line 

• The Daily enrollment report will reflect this new 

term date. 

• No longer need to follow member to the end of 

their originally communicated MSHO grace period

ENROLLMENT – AFTER CMS UPDATE
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CLOSING SERVICE AGREEMENTS
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Reminder of reasons when 

service agreements in  

Bridgeview must be closed.
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➢ Bridgeview Training overview

➢ Reminder that all assessments on or after 7/1/24 must be completed in the 

revised MnCHOICES application, exception of Nursing Home/ICF assessments.

➢ Changes were communicated on 07/05/24 and 07/12/24 located under the Care 

Coordination website on the Communications page under Bridgeview 

Communications. These enhancements are currently being added to the 

Bridgeview Care Coordination User Guide. 

Important troubleshooting tip: Before clearing your cache, check in any offline 

MnCHOICES assessment(s) first.

IMPROVED ASSESSMENT ENTRY CHANGES
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https://carecoordination.bluecrossmn.com/wp-content/uploads/2024/07/7-5-2024-BP-Communique-Bridgeview-Fix-and-Enhancements.docx
https://carecoordination.bluecrossmn.com/wp-content/uploads/2024/07/7-12-2024-BP-Communique-Bridgeview-Update-Fix.docx
https://carecoordination.bluecrossmn.com/communications/
https://carecoordination.bluecrossmn.com/bridgeview/
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Enhancements were implemented to streamline assessment entry and improve data integrity. 

• Rules were applied to these fields that may trigger edits and inability to save entry: 

• Assessment Date

• Living Status

• HRA Form Used

• Type of Assessment

• Completed in R MnCHOICES 

• Available drop-down options for HRA Form Used depends on the Living Status

• Available drop-down options for Type of Assessment depends on HRA Form Used 

NEW & IMPROVED FIELDS - OVERVIEW
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• Do not use LTCC and 3428H for assessment dates on 

or after 7/1. Edit “Assessment activity on or after 7/1, 

Consultation required with PR Consultant” will display 

and users will not be able to save their entry. 

• UTR and Refusal is only available under “Community” 

Living Status and HRA Form Used “No Form”

 

• New field: Completed in R MnCHOICES. All community 

assessments completed on or after 7/1 must be “Yes” 

(i.e., 6.28 THRA, R MnCHOICES Assessment, No 

Form, HRA-MCO).  

• Assessment In-person option “Done by 

FFS/Other/MCO” selection is limited to “FFS/Review 

HRA” entries

NEW & IMPROVED FIELDS
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• Type of Assessment: “Unable to Reach” (UTR)

➢ Allowed with “Community” Living Status only

➢ HRA Form Used must be “No Form” 

➢ Letter Sent field has been changed to Letter Date. 

➢ Letter Sent date is the Assessment Date.

➢ All dates are required and must be sequential, if not will get error edits. 

➢ Assessment In-person must be “No”

➢ Completed in R MnCHOICES must be “Yes” for assessment date 7/1 

or later

➢ Letter Date must match Assessment Date.

• Type of Assessment: “Refusal”

➢ Allowed with “Community” Living Status only

➢ HRA Form Used must be “No Form”

➢ Assessment In-person must be “No”

➢ Completed in R MnCHOICES must be “Yes” for assessment date 7/1 

or later

COMMUNITY LIVING STATUS – NO FORM 
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*Important: Must select “No Form” in Bridgeview, even though entering UTR and Refusal in R MnCHOICES application. 
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ASSESSMENT COMPLETED PRIOR TO ENROLLMENT 
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Note: Refer to Care Coordination Guidelines for additional process related details

• HRA Form Used “FFS/Reviewed HRA” is limited to Community Living Status 

only

• Must enter separate “FFS/Reviewed HRA” entry for new non-BP to BP 

members when completing 6.28 THRA

• Select “Fee For Service/Reviewed HRA” for recording community assessment 

completed prior to Blue Plus enrollment regardless of tool used in combination 

with 6.28 THRA (i.e., LTCC,3428H, MnCHOICES, Revised MnCHOICES, HRA-

MCO)

• Type of Assessment drop-down option limited to “Initial”

• Assessment In-Person drop-down option “Done by FFS/Other/MCO” is limited 

for FFS/HRA entries only. This should be used when the Care Coordinator is 

not sure if the “FFS/Reviewed HRA” assessment was completed in person or 

remotely. Do not rely solely on MMIS SD activity type “02 – Face to Face 

Assess (P)/In Person” to answer this question. 
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To avoid gaps in elderly waiver coverage, when entering assessment, Care 

Coordinators  must confirm the actual date of the in-person assessment when 

determining the annual re-assessment due date. Additionally complete and 

enter the reassessment in MMIS prior to the monthly cut off date. 

ADD /EDIT FFS ASSESSMENT - REMINDER  
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• HRA Form Used includes some community assessments to 

accommodate return to community assessment documentation only

• 6.15 NH and 6.28.01 NH THRA are the primary assessments and are 

not documented in R MnCHOICES application

• Completed in R MnCHOICES must be “No”, only exception if return to 

community assessment is completed in R MnCHOICES application

• All return to community assessments on or after 7/1 must be “Yes” 

Completed in R MnCHOICES

• Type of Assessment drop-down option no longer has “No Form”. 

Cannot enter UTR or Refusal for members in NH

NURSING HOME LIVING STATUS
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Note: Legacy documents are set to retire on 10/1/2024. In Bridgeview LTCC and 3428H options will be 

completely deactivated soon, plan accordingly.
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For process related questions, contact your Partner Relations Consultant or email: 

Partner.Relations@bluecrossmn.com

For technical questions related to entering service agreements, contact the 

Bridgeview Team: Bridgeview.service.agreements@bluecrossmn.com

QUESTIONS
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mailto:Partner.Relations@bluecrossmn.com
mailto:Bridgeview.service.agreements@bluecrossmn.com
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THANK OU!!!
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