., BlueCross
@ BlueShield
Minnesota

BRIDGEVIEW TUESDAYS SEPTEMBER 2024

Janet Siegel, Ruth Finch, & Partner Relations Team
09/10/2024
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AGEN DA Minnesota

v Welcome and Introductions
v" Bridgeview Resources

v' Changes and Updates

v Enrollment Overview

v' Assessment Changes

v' Questions

Confidential and proprietary. 2



. BlueCross
@ BlueShield

RESOU RCES' Minnesota

BRIDGEVIEW

BRIDGEVIEW ALERTS:
Bridgeview Tuesdays are back in session! The 2nd Tuesday of the month from 10AM to 11AM:

Click here to join the Teams meeting

September 10, 2024
October 8, 2024

November 12, 2024
December 10, 2024

- v w w

Note: New Cap enrallment reports continue to be on hold due to enroliment discrepancies.
Any issues with the Bridgeview website? Try clearing your cache.

*Before clearing your cache, you will want to check in any documents you may have checked out/offline in the
Revised MnCHOICES application to prevent losing your assessment data.

Please continue to report defects to Bridgeview. Service. Agreements@bluecrossmn.com 5o we can get them
corrected. Thank you for your patience and assistance.

*Bridgeview contact information is for Care Coordinator and Provider use only, it should not to be shared with
members or families*

BRIDGEVIEW TUESDAY TRAININGS L o

Confidential and proprietary. 3



https://carecoordination.bluecrossmn.com/bridgeview/

ACCESS REQUESTS- BRIDGEVIEW, R-MNCHOICES {Ga g Bluecross

BlueShield

AND MNSP Minnesota

» Please submit all access request to
. This includes

adds, terminations and updates.
- ridgeview Web Tool, an ise
 When requesting any access requests, add/remove/changes, e e Aress Revestform

Com plete the B rl d g eVI eW Web TO 0 I an d ReVI S ed As a contracted Care Coordination Delegate, every individual accessing the Bridgeview Company’s web tool, MnSP EW
RS Tool and R-MnCHOICES must have their own user account created. The Manager/Supervisor must complete this
form. This access request serves as your notification of new staff to your Partner Relations Consultant.

M N C H O I C ES U S er AC C eS S Req u eSt fo r m " For any changes to current users (name/contact info/email/role) submit a new form identifying the changes. For bulk

global changes refer to the last page.

S u p e rV i S O rS/ M an ag e rS m u St C O m p I ete 0 n e fo rm p e r re q u eSt Email completed form to Partner.Relations@bluecrossmn.com and Secureblue.Enrollment@bluecrossmn.com

yridgeview Access/Role Definitions:

(We n O IO n g e r acce pt m u Itl ple Secu rlty req u eStS O n O ne form) . !Z)el ate I?e rese_nta‘tive: Full access to_DeIe.gate agency dashboard reports ar_1d d_ata ent.r\,,I abilities {tincludes entering HRA
] ) . ] ] LH:ELZ:::EEi?:;r:;;g‘;iealei zit:ﬂrgli:il:;i:f:g?;nd update care coordination assignments). *Support Staff access

This form can be found on the Care Coordination Site in

two places under the Access Request Form dropdown:

Care Coordinator: Limited access for individual Care Coordinator to access and enter their own HRAs, service
agreements and submit edit requests.

& User access request for Care Coordinators may be submitted prior to receiving an UMPI# from DHS:
* Indicate "pending” in the UMPI# text field, Bridgeview will assign a temporary UMPI #.
+ Upon receipt of DHS UMPI, report the permanent UMPI to Secureblue.enrollment@bluecrossmn.com
* For non-care coordinator staff, leave the UMPI field blank.
+  UMPI number updates can be sent directly to Secureblue.enrollment@bluecrossmn.com.

Confidential and proprietary.



mailto:Secureblue.enrollment@bluecrossmn.com
https://carecoordination.bluecrossmn.com/mnchoices/
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ACCESS REQUESTS FOR BULK CHANGES

. BlueCross
, BlueShield

Minnesota

If requesting bulk email changes, complete the second page of the Access request

form completely.

Use section below for any bulk global changes ONLY (i.e., change in email naming convention)

User First and Last Name

User Login ID
(PW/X1 ID)

Previous Email

New Email

Confidential and proprietary.



NEW TAB - CLAIMS SECTION

& ly)

BlueCross
BlueShield

Minnesota

&% Bridgeview
7 MPAN

Dashboard
Care Coordinator Info

Delegate Assignment

Claims History

Care Coordination

Page: 1/3

Confidential and proprietary.

CC Assignment . . . . . i
Service Date  Claim Number Provider Diagnosis Status Charges Amount Paid

Assessments Due

I Encounter for general adult

Member Selection 07/30/2024 Lifespark Health medical examinationw Claim Accepted; Batch Run Completed $346 $87.66

Enrollment History .

Dates & PCA 06/12/2024 In House Senior Services LLC Tinea | Claim Accepted; Batch Run Completed $85 £436

Facility Stays T i i ith

i y 06/06/2024 In House Senior Services LLC ype 2. dlafbetes mellitus without Claim Accepted: Batch Run Completed $368 £159.29

LTCC & Case Mix complications

Service Agreements DQ‘E-L-’EDE-# Lifespark Health Alzheimer's disease, unspecified Claim Accepted; Batch Run Completed £332 £86.1
04/17/2024 Activstyle Inc Mixed incontinence Claim Accepted; Batch Run Completed $2829 3201.26

Blue Ride 04/09/2024 Lifespark Health :ilip?;'::ﬂeﬁz::“”d‘ ot Claim Accepted: Batch Run Completed $201 $52.12

Logout 03/29/2024 Lifespark Health Alzheimer's disease, unspecified Claim Accepted; Batch Run Completed §332 £86.1
03/27/2024 Activstyle Inc ‘I"._I!ixed incontinence Claim Accepted; Batch Run Completed $2829 $197.7

6



W) Blucshicid

ENROLLMENT' Minnesota

» New cap report end of the month- Currently on hold until enroliment issues are
resolved

» Full detalil the first week each month from DHS

» New members, product changes, grace period, terminations, (death, disenrolled to
another plan, future, out of service area) rate cell changes, reinstated, transfer

» Dally enroliment updates

» CMS notification of MSHO members terminating due to health plan changes, grace
period, deceased, new members, and reinstates.
» Renewals

» Separate formal MA renewal reports have stopped, we are working to add this information to
the full detail report in the near future.

Confidential and proprietary. 7



. BlueCross
@ BlueShield

ENROLLMENT SCREEN CHANGES IN BRIDGEVIEW Minnesota

Member Detail Screen displays
“Grace” next to the end date when
an MSHO member is in a grace
period. This information is subject to
change pending enroliment
notifications from CMS.

Confidential and proprietary.



. BlueCross
@ BlueShield

ENROLLMENT HISTORY DETAILS TAB Minnesota

“Grace” will display next to the end date in the Enrollment History Details when an
MSHO member is in their grace period.

MemberID: Date of Birth: Name
Group Program Start Date End Date
PO72ZN MSC+ COMM MED N CENT 08/01/2022 07/01/2023

M5SHOCO MSHO COMMUNITY 07/01/2023 10/31/2024 l GRACE '

Confidential and proprietary. 9



. BlueCross
@ BlueShield

ENROLLMENT - AFTER CMS UPDATE Vinnesota

When CMS retroactively updates the MSHO grace
period, due to the member no longer being eligible;

The enroliment history details: row indicating
“GRACE”, will no longer display and their End
Date will be the date their enroliment termed.

Member Detail screen: “Grace” will also be
removed from Enrollment line

The Dally enrollment report will reflect this new
term date.

No longer need to follow member to the end of
their originally communicated MSHO grace period

Member1ID: Date of Birth: Name
Group Program Start Date End Date
PO72ZN MSC+ COMM MED N CENT 08/01/2022 07/01/2023
MSHOCO MSHO COMMUNITY 07/01/2023 07/31/2024

Begin Date End Date: —
e
Enrollment: 11/01/2021 07/31/2024 . update
Medicare PartA: 07/01/2021 12/31/2999 - term date
. now
Medicare PartB: 07/01/2021 12/31/2999 displays
Waiver: KK XA XXX K XX/ XK KHXX on the
member
detail
screen
member
detail
screen

Confidential and proprietary.



CLOSING SERVICE AGREEMENTS

. BlueCross
@ BlueShield

Minnesota
Closing Service Agreements
R em I n d er Of reasons Wh en A service agreement must be closed for the following reasons:
pe. 88 [:\}

= The person is moving out of the EW The person loses MA financial eligibility
program

= The person has enrolled in another A different lead agency will now manage
managed care health plan the case

= The person dies (automatically updates Care Coordinator determines, based on a
once the date of death is entered in reassessment, that the person no longer
Bridgeview) meets Nursing Facility Level of Care

= The person no longer needs or wants Physician certifies that the person requires
Elderly Waiver services continued institutionalization for an

indefinite period

= The person goes into the hospital, Home and community-based services no
nursing home or other facility for longer reasonably assure the health and
more than 30 consecutive days safety of the person

= The person has been institutionalized The person elected EW CDCS from non-
for more than 30 consecutive days. CDCS services or vice versa

When services are ending, it is the responsibility of the care coordinator to go into
the applicable Service Agreement(s) and
11
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. BlueCross
] BlueShield

IMPROVED ASSESSMENT ENTRY CHANGES Minnesota

» Bridgeview Training overview

» Reminder that all assessments on or after 7/1/24 must be completed in the
revised MNCHOICES application, exception of Nursing Home/ICF assessments.

» Changes were communicated on and located under the Care
Coordination website on the under Bridgeview
Communications. These enhancements are currently being added to the

Important troubleshooting tip: Before clearing your cache, check in any offline
MNCHOICES assessment(s) first.

Confidential and proprietary. 12


https://carecoordination.bluecrossmn.com/wp-content/uploads/2024/07/7-5-2024-BP-Communique-Bridgeview-Fix-and-Enhancements.docx
https://carecoordination.bluecrossmn.com/wp-content/uploads/2024/07/7-12-2024-BP-Communique-Bridgeview-Update-Fix.docx
https://carecoordination.bluecrossmn.com/communications/
https://carecoordination.bluecrossmn.com/bridgeview/

. BlueCross
] BlueShield

NEW & IMPROVED FIELDS - OVERVIEW Vinnesota

Enhancements were implemented to streamline assessment entry and improve data integrity.

* Rules were applied to these fields that may trigger edits and inability to save entry:

 Assessment Date

e Living Status

« HRA Form Used

* Type of Assessment

« Completed in R MNnCHOICES

* Available drop-down options for HRA Form Used depends on the Living Status

« Available drop-down options for Type of Assessment depends on HRA Form Used

Confidential and proprietary. 13



NEW & IMPROVED FIELDS

P (&5) BlueC
BlueShield

Minnesota

Do notuse LTCC and 3428H for assessment dates on
or after 7/1. Edit “Assessment activity on or after 7/1,
Consultation required with PR Consultant” will display
and users will not be able to save their entry.

« UTR and Refusal is only available under “Community”
Living Status and HRA Form Used “No Form”

* New field: Completed in R MNCHOICES. All community
assessments completed on or after 7/1 must be “Yes”
(i.e., 6.28 THRA, R MnCHOICES Assessment, No
Form, HRA-MCO).

* Assessment In-person option “Done by
FFS/Other/MCO?” selection is limited to “FFS/Review
HRA” entries

* Acsessment activity on or after 7/1, Consultation required with Partner Relations Consultant

—_—
Add/Edit Assessment

Care Coordinator : | v

— I

Living Status : [connumn! v

mmm;l

HRA Form Used ;

MEMBER SELECTION

Member 10: 0 {(MSHO)
e~

Add/Edit Assessment
Care Coordinator ;
Assessment Date & 07/01/2024
Living Status : [nSelect-- v ]

HRA Form Used : | -- Sclocl-'V‘

'MnOfmmm:‘-- Selact -~

Assessment In-person :

Confidential and proprietary.
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. BlueCross
@ BlueShield

COMMUNITY LIVING STATUS - NO FORM Vinnesota

« Type of Assessment: “Unable to Reach” (UTR) [ e R
> Allowed with “Community” Living Status only A, S =
» HRA Form Used must be “No Form” R
> Letter Sent field has been changed to Letter Date. HRA Form Used : 0 FoRM
> Letter Sent date is the Assessment Date. s
» All dates are required and must be sequential, if not will get error edits. M:.,cm——
> Assessment In-person must be “No” AttamptTo contaet 331 07/01 2004 [T
» Completed in R MNCHOICES must be “Yes” for assessment date 7/1 L T

or later Bssnis

> Letter Date must match Assessment Date. S

« Type of Assessment: “Refusal” Care Cooctinut :
» Allowed with “Community” Living Status only SSRRDMeR 0702024 ()
» HRA Form Used must be “No Form” B
» Assessment In-person must be “No” Troe Of Assessment : [RerUsAL v
> Completed in R MNCHOICES must be “Yes” for assessment date 7/1 s =

Completed in R MoCholces © | Yes v

or later
*Important: Must select “No Form” in Bridgeview, even though entering UTR and Refusal in R MnCHOICES application.

Confidential and proprietary. 15



. BlueCross
@ BlueShield

ASSESSMENT COMPLETED PRIOR TO ENROLLMENT Vinnesota

HRA Form Used “FFS/Reviewed HRA” is limited to Community Living Status
only

* Must enter separate “FFS/Reviewed HRA” entry for new non-BP to BP
members when completing 6.28 THRA

« Select “Fee For Service/Reviewed HRA” for recording community assessment
completed prior to Blue Plus enrollment regardless of tool used in combination
with 6.28 THRA (i.e., LTCC,3428H, MNnCHOICES, Revised MNCHOICES, HRA-
MCO)

* Type of Assessment drop-down option limited to “Initial”

« Assessment In-Person drop-down option “Done by FFS/Other/MCQO?” is limited
for FFS/HRA entries only. This should be used when the Care Coordinator is
not sure if the “FFS/Reviewed HRA” assessment was completed in person or
remotely. Do not rely solely on MMIS SD activity type “02 — Face to Face
Assess (P)/In Person” to answer this question.

Note: Refer to Care Coordination Guidelines for additional process related details

Care Coordinator : »

Assessment Date : | 17/01/2024 rm

Uving Status : | COMMUNITY v |

HRA Form Used : | FEE FOR SERVICE/REV; v |

Type Of Assessment : |INITIAL v

 -- Select --

Assessment 1n-person : [TTITTREEEther/MC v |

Complated In R MnCholces : ivos v |
Add/Edit Assessment

Care Coordinator : b

Assessment Date : | 57/01/2024 =

Living Status : EMMUN[‘I’Y v

- - A
HRA Form Used : |6.28 TRANS HRA v

Type Of Assessment :

Assessment In-person S| 1iTIAL

PRODUCT CHANGE (MSC+ TO MSHO)
Completed in R MnCholces 3 LeaiTH PLAN CHG (NON-BP TO BP)

| PRODUCT CHANGE (MSHO TO MSC+)

Confidential and proprietary.
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. BlueCross
@ BlueShield

ADD /EDIT FFS ASSESSMENT - REMINDER Vinnesota

To avoid gaps in elderly waiver coverage, when entering assessment, Care
Coordinators must confirm the actual date of the in-person assessment when
determining the annual re-assessment due date. Additionally complete and
enter the reassessment in MMIS prior to the monthly cut off date.

—
| Add/Edit Assessment

Care Coordinator :

Assessment Date : | 02/10/2024 f)

HRA Form Used : | FEE FOR SERVICE/REV v

Type Of Acsesement : | INITIAL v

Assessment In-person : | Done by FFS/Other/MC v

Confidential and proprietary.



. BlueCross
@ BlueShield

NURSING HOME LIVING STATUS Minnesota

' '
« HRA Form Used includes some community assessments to bl

Care Coorginator :

accommodate return to community assessment documentation only e
* 6.15 NH and 6.28.01 NH THRA are the primary assessments and are RS e

not documented in R MNCHOICES application TPROFAmeomnnt f v

6.15 NH ASSESSMENT
. |
ASSESSMENT IN"PErsOn & o 1y HOICES ASSESSMENT

« Completed in R MNCHOICES must be “No”, only exception if return tO  compisssins sncnoices 1 255" 1 7045 154
community assessment is completed in R MNCHOICES application

* All return to community assessments on or after 7/1 must be “Yes”
Completed in R MNnCHOICES iy S

« Type of Assessment drop-down option no longer has “No Form”. H::ﬂ:@
Cannot enter UTR or Refusal for members in NH D e

Assessment In-person | annuAL
NS i INITIAL
Comp in R MnCh H| PRODUCT CHANGE (MSC+ TO MSHO)
HEALTH PLAN CHG (NON-8P TO BP)
PRODUCT CHANGE (MSHO TO MSC+|

Note: Legacy documents are set to retire on 10/1/2024. In Bridgeview LTCC and 3428H options will be
completely deactivated soon, plan accordingly.

Confidential and proprietary. 18



. BlueCross
] BlueShield

QU ESTIONS Minnesota

For process related guestions, contact your Partner Relations Consultant or email:

For technical questions related to entering service agreements, contact the
Bridgeview Team:

Confidential and proprietary. 19
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