
Meet Learn to Live
Learn to Live provides digital programs for members (age 13+) struggling 
with stress, depression, social anxiety, insomnia, substance use, panic or 
wanting to boost resilience.



Agenda
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Getting the team ready to talk about Learn to Live:
• L2L overview
• Program access
• Extended resources
• What our members are saying



We target those who don’t seek traditional therapy

3/4 will not seek in-person therapy2150M suffer1 114M gap: 
silent sufferers

1,2: Kessler, R. C., PhD. (2005). Prevalence and treatment of mental disorders. NEJM, 352(24), 2515-23.
 

Learn to Live overcomes access barriers
• Social stigma  

• Accessibility: geographic limitations, limited access 

• High costs: individuals, employers, insurers, and providers
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We provide digital Cognitive Behavioral Therapy (CBT)

• 100% private and confidential
• No cost to you or your family
• Coaching resources available
• Immediate, 24/7 access
• English and Spanish
• Compatible across devices



No-cost access to digital mental health programs

Stress, Anxiety 
& Worry Resilience

Panic

Substance UseInsomnia

Social AnxietyDepression



• Confidential mental health assessment
• 8 lessons in each program
• Available to members age 13+ on health plan
• Go at your own pace

Interactive content and user experience



On-staff Coaches 
play key role

Key benefits
• One to one experience; 8-12% members use 

coaches
• Improve psychometric outcomes; 44% improved 

outcomes when working with a coach
Key capabilities
• Available 24/7; text, email and phone
• Clinical trained and focused on CBT protocols
• Masters level in social work/psychology/counseling
• Opt-in coaching model (same coach) with unlimited 

coaching

A personalized/tailored coaching experience to support 
members & encourage members to apply CBT strategies



• Presented by the L2L Clinical Team
• Address a variety of topics:

– Resilience
– Stress and time management
– Sleep
– Perfectionism
– Substance use

• New webinars added quarterly
• Use access code: BLUEPLUS to register

On demand and 
live webinars



Quick Breaks – New July 2024! 

• Prompt, Video and Audio options 
• New content each week
• Backed by CBT Principles: Continues to 

provide members with the mental 
health   support they need



Mindfulness Moments

• Bi-weekly text messages that users can 
opt into receiving

• Offer helpful tips and tools to increase 
your overall general well-being  

• Example: Fresh air & nature can 
invigorate us. Take 5 min to sit outside or 
take a walk. Breathe deep: inhale 
freshness, exhale stress. Repeat 
tomorrow.



• Ages 13+ years old
• Those searching for more resources to use in conjunction with other services
• Exploring or ready to make a change
• Mild to moderate sufferers
• Wanting to build resiliency
• Desire to learn more about supporting a loved one
• May not be comfortable with face-to-face options
• Highly values privacy and confidentiality
• Access to the internet and a device
• Learn to Live is not considered to be treatment or tele-medicine

Great option for the following members



1. Member receives custom URL link and access code
– URL: www.learntolive.com/blueplus 
– Access Code: BLUEPLUS
– Eligibility removed for ease of access

2. After navigating to the above URL, members will enter the access code: BLUEPLUS
3. Click “Submit”

How to access for the first time

http://www.learntolive.com/blueplus


Personal dashboard



New Promotional Flyers

File names: 
Flyer 1: Anytime, Anywhere
Flyer 2: Get the Most
Flyer 3: Juggling a Lot
Flyer 4: Your Story Matters



Appendix



Crisis alert
• An alert message is triggered after the completion of an 

assessment if member endorses safety risk item
• The alert message strongly recommends the member or 

nonmember to seek attention from a Medical or Mental 
Health Professional, and provides: 

• Crisis chat link
• National Suicide Prevention Hotline link/number 
• 911 

• Alert Message can be customized based on client specific 
requirements

• If a user is in coaching, their coach is made aware of this 
via an alert on the coaching tools dashboard



• Health Equity: 21 total characters, over 50% of our characters represent cultural 
and diverse backgrounds, 19 of 21 characters are Gen X or Millennials

• High multimedia & interactivity
• Meets regulatory requirements
• Integration with points of care across partnership ecosystem
• Customized training for care partners

Why partners trust us
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