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	Guidelines Updates 

Thank you to those who have reached out asking questions about our recent Guidelines and checklist updates! 
As a result of some of those questions, we have made the following updates to both documents.

Transitional HRA
When entering the THRA form details into MnCHOICES, Care Coordinators do not need to complete the Staying Healthy section at this time. This was an error on our part. The checklist and guidelines have been corrected.
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Goals: we removed the option of using only the goals section on form 6.28 Transitional HRA. All goals (including creation of new goals) should be done using the revised function on existing support plan in MnCHOICES. 
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Service updates to the Support Plan
We have removed all references to utilization of 8.50 Member Change Letter when there are service changes – this includes state plan services and EW services. 
Care Coordinators should follow DHS guidance and revise the support plan choosing “Yes” for signatures following this updated guidance:
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PCA Providers
We updated our guidance on what is required to be sent to PCA providers within 10 business days of the assessment.
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Caregiver Assessment
If an Informal Caregiver is identified in either the full MnCHOICES or HRA-MCO assessments, Care Coordinators must document their offering of the DHS 6914 Caregiver Questionnaire and attach to the member’s profile following this guidance:

Full MnCHOICES:
· Document offering (ie. CG assessment was offered and/or declined, mailed and/or completed etc.) under Functional Assessment - Community Living> Relationships Informal Supports comment box.

HRA-MCO:
· Document offering (ie. CG assessment was offered and/or declined, mailed and/or completed etc.) under Everyday Life>Taking Care of Self in the comment box.

Reminder: Add caregiver name under relationship type “Informal Caregiver” in member profile in order to display in informal caregiver drop down list.
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PCA:
 Must send copy of Supplemental summary Charts of the MnCHOICES assessment to PCA/CFSS provider and member/legal representive.
«send a copy of the Support Plan within 10 days if complete.

«If support plan is not complete within 10 days, you may send the following instead:
« Copy of My Supports listing PCA/CFSS provider section of the Support Plan and information pertinent to PCA services.
+ Copy of Functional Assessment

important: Must obtain and document member/legal representative permission before sending full Support Plan to PCA/CFSS Provider as it contains other sensitive.
information
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In MnCHOICES, add a New Form:
+ Form Category: Assessments
« Form: Health Risk Assessment - MCO
« HRA type: Transitional HRA
+ Transitional HRA Type:
Product Change = existing member MSHO to MSC+ or MSC+ to MSHO
‘Other =new enrollee from Fee for Ser ‘or another MCO
« Enter all required fields (Member Information & Assessment Information) and update status to "Complete” when finished.
« Upload form 6.28 Transitional Health Risk Assessment as an attachment (add copy of assessment/support plan if using assessment from MnCHOICES 1.0 or legacy
documents)
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+ If the assessment in MNCHOICES does not have a Support Plan, the CC must complete a new Support Plan in MCHOICES using the existing assessment information.
« If there is a current Support Plan in MCHOICES, CC should review each goal with the member and use the revise function.

* Comment that each goal was reviewed including the date.

* Add any new goals requested by member.

» CC must also document on the attached Transitional HRA form in the goals section “See plan revision”.
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Service Updates to the Support Plan

Updates to the Support Plan must be made when there are any changes including the following:
New Service

New Service Provider

Change in Service Provider

Change in hours/units

The Care Coordinator must:|

1. Discuss with the member or representative the change in service(s). This includes
changes to the support plan for any state plan home care services, PCA, and Elderly
Waiver services.

9

Care Coordinators must create a Revision to the most recent completed Support Plan in
the MnCHOICES application. Complete applicable fields being sure that the following
are selected:

a. Reason for Support Plan: Plan revision

b. Revision Reason: include a description of what service(s) is being changed or
added

c. Are Signatures required? Choose Yes.

d. Inform the member that you will be sending an updated copy of their Support
Plan and that they need to sign and return acknowledging their agreement to the
change(s).

e. Mail member/responsible party an updated copy of the Support Plan including a
signature page for member to sign. Include a copy of the MSHO or MSC+
Language Block (available on the Care Coordination website).

3. If the member is choosing to share pertinent Support Plan information and support
instructions with EW and PCA (if applicable) providers, follow the process outlined in
section Service Provider Signature Requirements.
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