[image: highlight chart header_540][bookmark: _Hlk132280772]
Partner Relations Team Government Markets 
Manager: 
Stormy Church

Consultants: 
Kim Flom
Bobbi Jo Glood
Melinda Heaser
Sara Miller
Cate Ness 
Kim Pirkl 
Ricky Vang

Blue Plus Communique
8-16-2024


	Blue Cross® and Blue Shield® of Minnesota and Blue Plus® is partnering with Omada® - a personalized program that provides members with the tools and support needed to reach their health goals, whether that’s managing diabetes, managing weight or improving overall health.  Omada: New Program for Certain Populations of MSHO Members

Omada comes at no cost to qualifying SecureBlue MSHO members, and provides one-on-one support from a personal health coach, easy monitoring with devices and tools participating members can keep, access to expert guidance from clinical specialists, and tools to help manage stress.  
Omada is designed for people who are:
· at risk of type 2 diabetes or heart disease, or 
· are living with diabetes or high blood pressure.
To participate, the member must:
· be enrolled in a SecureBlue MSHO,
· have a valid email address and digital access, 
· reside in the community (unavailable to members residing in a nursing facility), and
· be determined eligible for the Omada program.
Additional information can be found at Omada’s member-facing landing page, Omadahealth.com/BluePlus.
Care Coordinators are encouraged to attend an informational session on Wednesday, August 21st at 11 AM, to learn more about this program.  TEAMS link below.
Microsoft Teams
Join the meeting now
Meeting ID: 242 952 145 202
Passcode: M4xzCC
Outreach to MSHO members about Omada will begin August 15th with an initial email.  
· A follow-up email will be sent August 22nd, followed by a letter in late September.  
· To review what members will be receiving, please refer to sample DHS-approved communications below. 




        

With the addition of Omada, Blue Plus now offers two programs for controlling blood pressure: 
· QMedic Blood Pressure Monitoring Service, and
· Omada Hypertension Management Program.
For information about the two programs, please review the Care Coordinator reference document, Controlling Blood Pressure services/programs for SecureBlue MSHO Members, included with this Communique.
The TEAMS link to Omada’s informational session and the Care Coordinator reference document will be posted on our Care Coordination website.







     

















SecureBlue - Omada DHS Approved Email 1.pdf
Direct - Introduce2024 - PVN+DM+HTN withCGM - Email 1
From: SecureBlue Omada Program, support@omadahealth.com
Subject: <First Name>, accept your invitation from SecureBlue
Preview: You have access to your 2024 health program.

This area is for reference only and will not be included in the actual email layout.
Customizable content is denoted by the fuchsia boxes.

SecureBlue is providing you with the Omada® program.

See if you're eligible. Learn more.

For members of Blue Plus® @ Omddd

Access virtual health programs
built just for you

Great news, <First Name>: You may be eligible for exciting virtual®’ programs to
help improve your health.

Get Started

SecureBluesM (HMO SNP) by Blue Cross® and Blue Shield® of Minnesota and
Blue Plus® is working with Omada® - a personalized program that provides
members with the tools and support needed to reach their health goals,
whether that’s managing diabetes, managing weight or improving overall
health. All at no cost to you.

SecureBlue is offering Omada for one-on-one health coaching, specialist
support and smart devices to help members manage diabetes, lower blood
pressure or lose weight.?

If you are at risk for type 2 diabetes or heart disease, or are living with diabetes
or high blood pressure, the Omada program can help. To participate, you must
be enrolled in a SecureBlue health plan, have a valid email address and digital
access, and be determined eligible for the Omada program.

Join Omada for access to

One-on-one support Easy monitoring
from a personal health coach with smart devices and tools,
yours to keep?

Expert guidance Tools for managing stress
from a clinical specialist? to ensure a healthy mindset

Get Started

Programs available to you

Easier diabetes
management

« Guidance from a health coach and specialist
* Blood glucose meter and ongoing supply of test
strips and lancets?

Learn more )

Take control of blood
pressure

* Guidance from a health coach and specialist
* A blood pressure monitor and smart scale?

Learn more )

Lose weight

* One-on-one health coaching
» A smart scale to monitor progress?
» Helpful lessons, tips and recipes

Learn more >

Improve overall health

* Personalized feedback
* |nteractive lessons
* Support for mental health

Learn more )

Omada members who complete their health
goals with the support of a health coach are
2.5X more likely to lose weight and improve
their blood sugar control.’

Don’t wait to grab your spot

It only takes a few minutes to get started.

Get Started

2

This email was sent by omadahealth.com. To stop receiving these emails,
unsubscribe here.

Omada Health, Inc.
500 Sansome St., Ste. 200
San Francisco, CA 94111

"1 hIS digital program requires a valid email address and digital access to utilize the
program. If you do not have a valid email address or digital access, SecureBlue
alternatively can connect you with a case manager that can provide educational

information on chronic conditions. Call the Member Services number on the back of your

SecureBlue member ID card for more information.

2Certain features and smart devices are only available if you meet program and clinical

eligibility requirements.

3Omada internal analysis, member population data 8/2020 - 3/2021, on our diabetes,

prediabetes, and hypertension programs.

Images, including apps, do not reflect real members or information about a specific
person.

Continuous glucose monitor sensors (CGMs) are only available if you qualify for the
diabetes program. CGMs also require a prescription and a compatible smartphone. You
will receive two (2) CGM sensors—one after you enroll and the other at the six-month
follow-up.

The Omada Program is from Omada Health, Inc., an independent company providing
digital care programs.

If you have questions about your health plan, you can also reach out to Member Services
at 888-740-6013 (TTY 711), 8 a.m. to 8 p.m. seven days a week (except Thanksgiving and
Christmas) from October 1 through March 31, and Monday to Friday (except holidays)
from April 1 through September 30. The call is free. For more information, visit
bluecrossmn.com/secureblue.

Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent
licensees of the Blue Cross and Blue Shield Association.

SecureBlue®™ (HMO SNP) is a health plan that contracts with both Medicare and the
Minnesota Medical Assistance (Medicaid) program to provide benefits of both programs to
enrollees. Enrollment in SecureBlue depends on contract renewal.

https://www.bluecrossmn.com/secureblue-cb-Ib

H2425_070224_001_C DHS Approved 07/25/2024
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SecureBlue - Omada DHS Approved Email 2.pdf
Direct - Introduce2024 - PVN+DM+HTN withCGM - Email 2
From: SecureBlue Omada Program, support@omadahealth.com
Subject: Action needed: access your Omada program

Preview: And get personalized support for better health.

This area is for reference only and will not be included in the actual email layout.
Customizable content is denoted by the fuchsia boxes.

SecureBlue is providing you with the Omada® program.

See if you're eligible. Learn more.

For members of Blue Plus® @ Omddd

Hi <First name>,
My name is Jesse and I'm a professional health coach with Omada.

I'm writing to let you know about exciting virtual' health programs available to
members of SecureBlueS™ (HMO SNP) by Blue Cross® and Blue Shield® of
Minnesota and Blue Plus®.

As an Omada health coach, my job is to help members improve overall
health and manage diabetes, lower blood pressure or control weight with
small, totally doable lifestyle changes.

Get Started

Once you are determined to be eligible and join, you'll get matched with a
health coach and specialist. You'll also receive a welcome kit with smart
devices.?

Blood glucose meter

Ongoing supply of test strips and lancets
Blood pressure monitor

Smart scale

| hope you’ll join over one million Omada members on the path to better health.

In good health,

Jesse
Health Coach
Omada Health

Get Started

If you are at risk for type 2 diabetes or heart disease, or are living with diabetes
or high blood pressure, the Omada program can help. To participate, you must
be enrolled in a SecureBlue health plan, have a valid email address and digital
access, and be determined eligible for the Omada program.

2

This email was sent by omadahealth.com. To stop receiving these emails,
unsubscribe here.

Omada Health, Inc.
500 Sansome St., Ste. 200
San Francisco, CA 94111

'"This digital program requires a valid email address and digital access to utilize the
program. If you do not have a valid email address or digital access, SecureBlue
alternatively can connect you with a case manager that can provide educational

information on chronic conditions. Call the Member Services number on the back of your
SecureBlue member ID card for more information.

Certain features and smart devices are only available if you meet program and clinical

eligibility requirements. CGMs are only available if you qualify for the diabetes program.

CGMs also require a prescription and a compatible smartphone. You will receive two (2)
CGM sensors—one after you enroll and the other at the six-month follow-up.

The Omada Program is from Omada Health, Inc., an independent company providing
digital care programs.

If you have questions about your health plan, you can also reach out to Member Services
at 888-740-6013 (TTY 711), 8 a.m. to 8 p.m. seven days a week (except Thanksgiving and
Christmas) from October 1 through March 31, and Monday to Friday (except holidays)
from April 1 through September 30. The call is free. For more information, visit

bluecrossmn.com/secureblue.

Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent
licensees of the Blue Cross and Blue Shield Association.

SecureBlue®™ (HMO SNP) is a health plan that contracts with both Medicare and the
Minnesota Medical Assistance (Medicaid) program to provide benefits of both programs to
enrollees. Enrollment in SecureBlue depends on contract renewal.

https://www.bluecrossmn.com/secureblue-cb-Ib

H2425_070124_002_C DHS Approved 07/25/2024
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SecureBlue - Omada DHS Approved Letter.pdf
For members of ‘ Blue Plus® @ Omad(i

<Month DD, YYYY>

Dear <First Name>,

You now have access to exciting new virtual health programs, thanks to SecureBlue™ (HMO SNP) by
Blue Cross® and Blue Shield® of Minnesota and Blue Plus®. Introducing Omada®— virtual programs
that provide members with the tools and support needed to reach their health goals, whether that is
managing diabetes, lowering blood pressure, controlling weight or improving overall health. All at no
cost to you if you are eligible.

How to apply:

Visit omadahealth.com/BluePlus

Here is what you get with Omada, at no cost to you if eligible:

A personal Omada health coach: sl Aclinical specialist':
Message your health coach any time for y»/ Get one-on-one feedback to understand
support, guidance, and tips for better and better manage blood sugar or blood
health. pressure levels.

g Smart devices included": ' Ongoing emotional support:
Two continuous glucose monitor sensors ﬂ Tools and resources to ensure your
(CGMs), ongoing supply of test strips, mindset is healthy, too.

blood glucose meter, blood pressure
monitor and a smart scale.

If you are at risk for type 2 diabetes or heart disease or are living with diabetes or high blood pressure, are
enrolled in SecureBlue, and are eligible for the Omada program, SecureBlue will cover the Omada program
as part of your health plan. This digital program requires a valid email address and internet to use the
program. If you do not have a valid email address or internet, SecureBlue alternatively can connect you with
a case manager that can provide educational information on chronic conditions. Call the Member Services
number on the back of your SecureBlue member ID card for more information.

Reach your health goals one step at a time, and Omada will create a tailored path to help you get there.
Take care and in good health,

SecureBlue and Omada Health





'Certain features and smart devices are 0”'.Y available if you meet program and clinical
eligibility requirements. CGMs are only available if you qualify for the diabetes program.

CGMs also require a prescription and a compatible smartphone. You will receive two (2) CGM
sensors - one after you enroll and the other at the six-month follow-up.

The Omada Program is from Omada Health, Inc., an independent company providing digital care
programs.

If you have questions about your health plan, please call SecureBlue Member Services at 1-888-
740-6013, TTY: 711, 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas)
from October 1 through March 31, and Monday to Friday (except holidays) from April 1 through
September 30. The call is free. For more information, visit bluecrossmn.com/secureblue.

Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licenseesof the
Blue Cross and Blue Shield Association.

SecureBlues™ (HMO SNP) is a health plan that contracts with both Medicare and the Minnesota
Medical Assistance (Medicaid) program to provide benefits of both programs to enrollees. Enroliment
in SecureBlue depends on contract renewal.

H2425_071724_K01_C DHS Approved 07/25/2024





SecureBlue 1-888-740-6013, TTY: 711

Attention. If you need free help interpreting this document, call the above
number.
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Attention. S1 vous avez besoin d’une aide gratuite pour interpréter le présent
document, veuillez appeler au numéro ci-dessus.
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Hubachiisa. Dokumentiin kun tola akka siif hitkamu gargaarsa hoo feete,
lakkoobsa gubbatti kenname bilbili.

BHumaHue: eciu Bam Hy»KHa O€cIUIaTHas OMOIIb B YCTHOM IEPEBOJE JAHHOTO
TOKYMEHTA, TTIO3BOHUTE 10 YKa3aHHOMY BBIIIIE Teae(OHY.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda
(afcelinta) qoraalkan, lambarka kore wac.

Atencion. Si desea recibir asistencia gratuita para interpretar este documento,
llame al nimero indicado arriba.

Chu y. Néu quy vi can dugc giap do dich tai 1iéu nay mién phi, xin goi s6 bén
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CB5 (MCOs) (10-2021)

Civil Rights Notice

Discrimination is against the law. Blue Plus does not discriminate on the basis of any of the following:

e race e age e political beliefs

e color e disability (including e medical condition

e national origin physical or mental e health status

e creed impairment) e receipt of health care

e religion e sex (including sex services

e sexual orientation stereotypes and e claims experience

e public assistance gender identity) e medical history
status e marital status e genetic information

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by Blue Plus. You can file a complaint and ask for help filing a complaint in person or by mail,
phone, fax, or email at:

Nondiscrimination Civil Rights Coordinator

Blue Cross and Blue Shield of Minnesota and Blue Plus

M495

PO Box 64560

Eagan, MN 55164-0560

Toll Free: 1-800-509-5312

TTY: 711

Fax: 651-662-9478

Email: Civil.Rights.Coord@bluecrossmn.com

Auxiliary Aids and Services: Blue Plus provides auxiliary aids and services,
like qualified interpreters or information in accessible formats, free of charge and
in a timely manner to ensure an equal opportunity to participate in our health care
programs. Contact Blue Plus at Civil.Rights.Coord@bluecrossmn.com, or call
SecureBlue Member Services at 1-888-740-6013 (TTY: 711), or your preferred
relay services. The call is free.

Language Assistance Services: Blue Plus provides translated documents and
spoken language interpreting, free of charge and in a timely manner, when
language assistance services are necessary to ensure limited English speakers
have meaningful access to our information and services. Contact Blue Plus at
Civil.Rights.Coord@bluecrossmn.com, or call SecureBlue Member Services at
1-888-740-6013 (TTY: 711), or your preferred relay services. The call is free.

Civil Rights Complaints

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by Blue Plus. You may also contact any of the following agencies directly to file a discrimination
complaint.

H2425_21_3001392_| DHS Approved 10/25/2021 1037217MNMENMSH





CB5 (MCOs) (10-2021)

U.S. Department of Health and Human Services Office for Civil Rights (OCR)
You have the right to file a complaint with the OCR, a federal agency, if you believe you have been
discriminated against because of any of the following:

® race e age e religion (in some
e color e disability cases)
e national origin e sex

Contact the OCR directly to file a complaint:
Office for Civil Rights
U.S. Department of Health and Human Services
Midwest Region
233 N. Michigan Avenue, Suite 240
Chicago, IL 60601
Customer Response Center: Toll-free: 800-368-1019
TDD Toll-free: 800-537-7697
Email: ocrmail@hhs.gov

Minnesota Department of Human Rights (MDHR)
In Minnesota, you have the right to file a complaint with the MDHR if you have been discriminated
against because of any of the following:

e race e creed e public assistance
e color ® sex status

e national origin e sexual orientation e disability

e religion e marital status

Contact the MDHR directly to file a complaint:
Minnesota Department of Human Rights
540 Fairview Avenue North, Suite 201
St. Paul, MN 55104
651-539-1100 (voice)
800-657-3704 (toll-free)
711 or 800-627-3529 (MN Relay)
651-296-9042 (fax)
Info.MDHR@state.mn.us (email)

Minnesota Department of Human Services (DHS)
You have the right to file a complaint with DHS if you believe you have been discriminated against in
our health care programs because of any of the following:

e race e age e sex (including sex
e color e disability (including stereotypes and
e national origin physical or mental gender identity)
e religion (in some impairment)

cases)

H2425_21_3001392_| DHS Approved 10/25/2021 1037217MNMENMSH





CB5 (MCOs) (10-2021)

Complaints must be in writing and filed within 180 days of the date you discovered the alleged
discrimination. The complaint must contain your name and address and describe the discrimination
you are complaining about. We will review it and notify you in writing about whether we have
authority to investigate. If we do, we will investigate the complaint.

DHS will notify you in writing of the investigation’s outcome. You have the right to appeal if you
disagree with the decision. To appeal, you must send a written request to have DHS review the
investigation outcome. Be brief and state why you disagree with the decision. Include additional
information you think is important.

If you file a complaint in this way, the people who work for the agency named in the complaint cannot
retaliate against you. This means they cannot punish you in any way for filing a complaint. Filing a
complaint in this way does not stop you from seeking out other legal or administrative actions.

Contact DHS directly to file a discrimination complaint:
Civil Rights Coordinator
Minnesota Department of Human Services
Equal Opportunity and Access Division
P.O. Box 64997
St. Paul, MN 55164-0997
651-431-3040 (voice) or use your preferred relay service

American Indians can continue or begin to use tribal and Indian Health Services (IHS) clinics. We will
not require prior approval or impose any conditions for you to get services at these clinics. For elders
age 65 years and older this includes Elderly Waiver (EW) services accessed through the tribe. If a
doctor or other provider in a tribal or IHS clinic refers you to a provider in our network, we will not
require you to see your primary care provider prior to the referral.

H2425_21_3001392_| DHS Approved 10/25/2021 1037217MNMENMSH






image1.emf
SecureBlue - Omada  DHS Approved Email 1.pdf


image4.jpeg
ol BlueCross
BlueShield
Minnesota




