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MSHO and Medical Spenddowns

You are enrolled in a managed care program called Minnesota Senior Health Options (MSHO). While enrolled in
MSHO, if you have a monthly medical spenddown you must pay that spenddown every month.

What is a spenddown?

e Some people have too much income to qualify for Medical Assistance (MA). If your income is too high, you
may be able to get coverage by using a spenddown.

e A spenddown is like an insurance deductible. You are paying a share of the cost of medical bills before your
MSHO plan begins to pay for them.

How do | know whether | have a spenddown?

e Your county or Tribal Nation worker will tell you whether you have a spenddown and how it was calculated.

How much will my spenddown be?

e Your spenddown amount depends on many factors, such as your income or family size.

e [f you have questions about the amount of your spenddown or how it was decided, contact your county or
Tribal Nation worker. If you do not know the number, call the Minnesota Department of Human Services
(DHS) Health Care Consumer Support at 651-297-3862 or 800-657-3672 for help. This call is free.

When do | pay my spenddown?

e DHS will send you an invoice each month when you are enrolled in MSHO.

e The invoice will tell you the amount of the spenddown that you owe for the current billing period and when
itis due.

e The invoice does not show amounts owed from previous months or whether you have already paid the
amount due that month.

e |f you have questions about your MSHO billing account, contact DHS Health Care Recipient Billing at 651-
431-3205 or 800-657-3762.



When you are enrolled in MSHO, the spenddown you pay each month provides your health care coverage for
the next month (for example, your February payment keeps you covered in MSHO for March.)

Here is an example of the invoicing process:

e January 4th: DHS mails you the invoice for March coverage.
e February 15th: Your March spenddown payment is due to DHS.

e March 1st: Your MSHO health insurance coverage continues after timely payment is received.

How do | pay my spenddown to DHS?
You can pay in one of the following ways:

e By mail with a personal check, cashier’s check or money order with the return envelope and invoice stub. If
you lose the envelope that comes with your invoice, write your customer number and program name on
your check or money order and send the check or money order to the following address:

DHS — MSHO
P.O. Box 64835
St. Paul, Minnesota 55164-0835

e Online using the DHS Payments website at http://payments.dhs.state.mn.us. You can make a one-time

payment or set up automatic recurring monthly payments by creating an online account. You will need your
customer number, located on your monthly spenddown invoice. You will need to also select your program
name: MSHO. Payments that are set up to be automatic recurring will continue until you log into your
account to stop. To change an amount, your automatic recurring payment must be stopped.

What happens if | don’t pay the full amount of my spenddown when it’s due?

DHS will automatically disenroll you from the MSHO health plan if you have not paid your spenddown for a total
of three months while enrolled in MSHO. The three months do not need to be consecutive. If you are
disenrolled, you must pay DHS the entire medical spenddown amount you owe DHS within 90 days to enroll in
MSHO again. You will not be able to reenroll in MSHO if you owe DHS for past-due amounts.

If you are unable to pay your spenddown, you can voluntarily disenroll from the MSHO program and return to
Fee-for-Service (FFS) MA (also known as MA). However, you will still have your spenddown. You will pay your
spenddown directly to your providers. Each month, they will bill you until your full spenddown is paid.

If you are disenrolled from MSHO for not paying your spenddown or you choose to disenroll from MSHO, you
will have to choose a new Medicare Part D plan to cover your Medicare Part D covered prescription drugs. You
can call the Senior LinkAge Line® at 800-333-2433 (this call is free) or use your preferred relay service.


http://payments.dhs.state.mn.us/
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For accessible formats of this information or assistance
with additional equal access to human services, email us
at DHS.info@state.mn.us, call 651-431-2670, or toll free
at 800-657-3739. apa1 (3-24)

Avisy

Upon request, this material will be made available in an alternative format such as large print, Braille, or
audio recording. Printed on recycled paper.
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