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Phase 4 of the MnCHOICES revision launch began on July 1, 2024
All assessments must now be completed in the MnCHOICES application. If you have any questions, please consult your Partner Relations Consultant.

Important reminder: Bridgeview entries after 7/1/2024
All community assessments must be completed in the MnCHOICES application effective 7/1/2024.  If a user attempts to enter LTCC or 3428H with an assessment date of 7/1/2024 or later, an error message will display, and the entry will not be saved. The Delegate must contact their PR Consultant with rationale as to why the assessment was not completed in MnCHOICES so the PR Consultant can review and enter the assessment into Bridgeview.   
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Transitional HRA entries:
If you are completing a THRA using an assessment not in the Revised MnCHOICES application, Care Coordinators should still choose “Yes” as Completed in R MnCHOICES when entering into Bridgeview as long as you have entered the THRA information into R-MnCHOICES and uploaded the THRA with a copy of the assessment used into attachments. This will bypass the Consultation required with Partner Relation Consultant edit. 
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Mid-year Goal Review & Updates
As a reminder, mid-year review of support plan goals for support plans completed in MnCHOICES must be done in the application using the “Revised” function.  Updates should be dated and entered under “Monitoring progress” as shown here: 
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Entry of Care Coordination in the HRA Support Plan
In the Communique sent on 6/28/2024, we gave these instructions for entry of Care Coordination into HRA-MCO Support Plan (for Community Well – not to include Elderly Waiver):
[image: ]
The information DHS provided us does not work for everyone; therefore, we are reverting back to entry of Care Coordination for Community Well in the HRA-MCO Support Plan to be entered under “People & Community Organizations that Support Me”. 
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Transitional HRA (THRA), Refusal & UTR in MnCHOICES
THRA, Refusal, and UTR’s must be entered into the MnCHOICES application. In addition, Care Coordinators must attach the following for these HRA types:
· Transitional HRA: attach into the application form 6.28 Transitional Health Risk Assessment (also attach the previous assessment used if not in 2.0 – ie. MnCHOICES 1.0 assessment, LTCC, or 3428H)
· We have not received official guidance from DHS on use of the “Functional Needs Update” function in MnCHOICES yet. When the guidance is released, Blue Plus will review and send official instructions via Communique. Until then, please continue to utilize our Transitional HRA for new enrollees and product changes. 
· Refusals: attach into the application Blue Plus’s “Refusal Member Support Plan Letter”
· Unable to Reach: attach into the application Blue Plus’s “UTR Member Support Plan Letter”
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Add/Edit Assessment

Care Coordinator :

Assessment Date : | 07/13/2024 ()

Living Status : [ comMuNITY v

HRA Form Used : [6.28 TRANS HRA v

Type Of Assessment : [HEALTH PLAN CHG (NG v

Assessment In-person :

ves
Completed in R MnChoices : -
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Goal Statement ¥
I want to remain safe and free from falls, over the next year.

Target Date

When willthis goal be accomplished?

12/31/2024

Priority

High

Selected Supports | Requested &

Enter a description of the support the person needs to achieve the goal

Name

Safety

Description

My Care Coordinator will authorize my personal emergency response system (PERS) safety button. My Care Coordinator will authorize lawn mowing and snow removal as | am not able to complete those
tasks. | have a single-point cane and a quad-cane. | will use a cane when | am outside my house. | will wear my safety button and check it monthly. My daughter, = will provide transportation and

walk in with me to medical appointments for safety. My daughter or so

law will help me get the garbage out each week. I will contact my Care Coordinator if | have any concerns about falling or other
safety concerns.

Monitoring progress
Enter a description of the person's progress toward completing the goal. If there is no update, enter the reason or N/A.

i reports she has been free from falls over the past 6 months. She ses her cane when she walks outside. I has a 1% PERS pendant that she keeps in her bedroom. Care Coordinator
ing that she should have this with her at all times. She reports her daughter has also been encouraging her to do so.

Status of Goal
In Progress

“Status Date
06/14/2024
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**Care Coordination should now be entered under “Services and Supports” and not under
“People & Community Organizations that Support Me”.**
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How should we be documenting Care Coordination in our

To document the Care Coordination the member is receiving, select "Services and Supports”
HRA-MCO support plan?

section and add service or support, select "People and Organizations that Support Me", select
care Coordinator as "Person's Name" and type in Care Coordination description in the
"Organization Name" field. User can add a note to the comments field. Since the member is
not open to EW the cost does not need to accumulate towards the monthly case mix cap.
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MEMBER SELECTION

Member ID: . (MSHO)
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« Assessment activity on or after 7/1, Consultation required with Partner Relations Consultant

Add/Edit Assessment

Care Coordinator

Assessment Date

Living Status :
HRA Form Used :

Type Of Assessment :
Assessment In-person :

Completed in R MnChoices :

:[07/01/2024 )

COMMUNITY v

53

6.28 TRANS HRA
R-MNCHOICES ASSESSMENT

FEE FOR SERVICE/REVIEWED HRA|
NO FORM

3428H

HRA-MCO.

For community assessment activity dates on
or after 7/1/2024, when selecting the

highlighted HRA FORM USED community
assessments LTCC & 3428H, users will get

an error message when attempting to save.

\ These community assessments must be

completed in the Revised MNCHOICES
application. User must consult with their PR
Consultant.
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