
      

Care Coordinator Ride Scheduling Portal Guide 

 

The BlueRide Care Coordinator Portal allows Care Coordinators to schedule rides for members without having to call BlueRide 

and wait for a representative to assist them.  This guide will explain how to utilize the portal to request transportation for 

your members.   If you prefer to send in the Ride Request form it is located on www.bluecrossmn.com → For Providers → 

Forms, Publications and guides→ Choose the category - forms – clinical operations → Special Transportation Ride Request 

form. If you prefer to call to schedule rides the telephone number for BlueRide is 651 662-8648 or toll free at 866-340-8648.  If 

you have additional problems accessing the Care Coordinator portal through your bridgeview link please contact your Partner 

Relations consultant and they will work to resolve these issues. 

 

Accessing the Portal: 

1. First, enter the Blue Plus ID number (9-digit id that starts with “8”) of the Blue Cross member you are setting up 

transportation for and click Search for Member.  

 

 

2. This will display the Member Profile.  This will show that the member is active and will show the list of rides already 

scheduled for this member.  If the member is inactive there will be a message indicating “This member is inactive.  You 

can only schedule past rides.”  If the member is showing inactive in the portal, but has eligibility for these services 

through Blue Plus, please contact your Partner Relations Contact for further assistance.    

http://www.bluecrossmn.com/
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3. Click the Book a New Ride button.  If this button is not highlighted, please ensure first that the member is active and 

that there is a Preferred Contact Number populated.  If a member resides in a nursing facility, please provide the 

nursing facility’s telephone number.   
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4. This will bring up the New Ride Tab. 
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5. Enter Ride type and time and place of both the pick-up and destination locations.  If more than 2 destinations are 

required, you can use the Add New Destination button to add them.  Instances where this may be applicable would be: 

 

• Multiple appointments on the same day.  

• Listing a specific return ride time.  

• Pharmacy stop after an appointment.  

 

 

6. Please see the table below the screenshot for additional information regarding these fields.  
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Ride Type (Field a):  

Option Suggested Uses 

TO in-network provider This is the most used option.  This will encompass most situations where the member is going to a doctor’s 
appointment and needs a ride home when combined with the round-trip slider referenced as (1.) 

FROM in-network 
provider 

The primary uses for this option are: 

• Setting a return time for situations where you’ve added another destination,  

• When a member is being discharged from a hospital.   

• When a member only needs a ride home from a clinic.  

EXCEPTION This Option would be selected when a non-medical ride is being requested.   Secure Blue Member’s have additional 
benefits that they would be able to attend.  

• AA  

• NA  

• Fitness  

• Juniper Health  

• Grocery  

 

  Provider Search (Field b):  In this field, you can enter the clinic or provider name, specialty, or condition.  

Provider Search (Field c):  Enter the Address.  Google will auto-populate the address, click the address from the drop down.  

You can use partial addresses such as street name, or just the name of the city.  After that you choose the distance for the 

search radius. 

 

7. After you click SEARCH, a list of provider options will be displayed. 
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8. When you’ve chosen a provider, it will auto-populate the destination address.  If you are unable to find the provider 

that you are looking for, you can utilize Google override to enter the address manually.  You will need to choose the 

pickup address from the drop down, or manually enter the address.  
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9. If you need to manually enter an address, you can utilize the plus (+) sign next to the place drop down.  Once you’ve 

clicked the plus (+) sign, it will allow you to type the address into the system.  If you just need to edit, you can utilize 

the small page icon next to the address.   

 

10. Next, choose a date for the ride. Note: If the ride is within 48 business hours, you must contact BlueRide at 651 662-

8648 or toll free at 866-340-8648 to schedule this ride.  Rides with a wheelchair icon in the background are eligible for 

Special Transportation.  If a member is an MSHO or an MSC+ member they will not require a Level of Need.  Members 

who are in groups other than these will require a Level of Need.  This form must be filled out by a doctor.  

 

 
 

 

 

 

 

 

 

 

 

 

11. After entering a date, you can choose the level of assistance the member will require in the Transport Type field. 

Choosing Common Carrier means that this will be Curb-to-Curb service.  For Special Transportation, you will need to 
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specify the level of need the member has i.e.: wheelchair (manual, or power), scooter, ambulatory with assistance, or 

stretcher.  Enter the number of additional escorts who will be travelling with the member in the Patient 

Attendant/Escort field.  If there are additional requirements or requests for this ride, please enter that information in 

the External notes.  Generally, you will not need to be concerned with the car seat.  
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12. Click the SUBMIT THIS REQUEST button and a confirmation screen will be displayed if a vendor can be automatically 

assigned.  If a vendor is not automatically assigned, a screen will be displayed with additional information.  An example 

of this screen is on the next page.  

 

 

13. When you return to the member profile page you will see a new line indicating the ride that was set up, showing a 

REQUESTED status. 
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14. The REQUESTED Status will change to SCHEDULED once a vendor has been assigned.  Other options that could be shown in 

the Status date are:  

Status Definition 

Requested Ride has been requested by a Care Coordinator for the member and is awaiting vendor assignment by the 
BlueRide Operations team.   

Scheduled A ride has been setup, and the vendor has been assigned.  Information has been sent to the vendor and the 
ride has been arranged.  

No Show Member did not show-up for a ride without notifying BlueRide that they were not going to be able to take 
the ride.   

Completed Rides setup retroactively will show this status. 

Cancelled This ride has been cancelled.  

 

Additionally, you may see an entry on your member’s ride history that has a green Background and has a status of Active or Cancelled.  

This is the standing order that is currently on file for the member.  These standing orders are entered and maintained by BlueRide.  You 

can request a standing order for recurring rides for dialysis, methadone, or some Behavioral health appointments.  These can be 

requested via the Ride request form from our website or by calling into BlueRide.   


