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2024 SECUREBLUE MSHO SUPPLEMENTAL BENEFITS

Blue Plus Care Coordinator Training Part 2

March 26th , 2024
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HOUSEKEEPING ITEMS
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• Contact partner.relations@bluecrossmn.com if you have any connection issues

• Webinar is recorded and will be posted to the Care Coordination website

• Questions:

• Submit questions in the chat

• Questions will be addressed as time allows

• All questions and responses will be sent out after the training

• Focus today is on returning benefits/providers

• There was a training on Jan 4th 2024 that reviewed new benefits (see the care coordination website 

Training tab under MSHO Supplemental Benefit)
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SLIDES
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Slides are posted on the Blue Plus Care Coordination Training Page 

https://carecoordination.bluecrossmn.com/training/

 MSHO Supplemental Benefits

 1-4-2024 MSHO Supplemental Benefit Training

 3-26-2024 MSHO Supplemental Benefits Training
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• SecureBlue is a Minnesota Senior Health Options (MSHO) plan that combines Medicare and Medical 

Assistance (Medicaid) into one plan.

• SecureBlue MSHO is a Special Needs Medicare Advantage Plan approved by CMS for Dual Eligible 

Enrollees.

• Supplemental benefits are in addition to Medicare- and Medicaid-covered benefits.

• All supplemental benefits must be approved by CMS and meet certain criteria. 

• Some supplemental benefits are limited to members who have a chronic condition as required by CMS.

BACKGROUND
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Supplemental benefits apply to MSHO members only

No supplemental benefits require a Service Agreement in Bridgeview

Eligibility criteria varies by benefit - not all members are eligible for all benefits

Benefits are for the calendar year only and may change from year to year

SOME supplemental benefits require care coordinator referral, authorization or approval

SOME supplemental benefit providers receive an ‘eligible member file’ from BCBS and do direct outreach to 

members

As a care coordinator, you can help members learn about, 

understand and access their SecureBlue benefits each year.

REMINDERS
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RESOURCES

Visit the SecureBlue MSHO Supplemental Benefits webpage for all information related to 

SecureBlue MSHO supplemental benefits. 
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https://carecoordination.bluecrossmn.com/msho/secureblue-msho-supplemental-benefits/
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MSHO Enrollment Page (for care coordinators) https://carecoordination.bluecrossmn.com/msho/secureblue-msho-enrollment/

Email: SecureBlue.Referrals@bluecrossmn.com
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SUPPLEMENTAL BENEFIT REMINDERS
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Grace Period:

Supplemental benefit providers may not be aware that a member is in their grace period. Additionally, 

supplemental benefit providers may not be aware if a person’s grace period end early (i.e. because they chose 

another health plan). 

Termed Members:

If a member is receiving on-going services from a SecureBlue MSHO supplemental benefit provider and the 

member loses MSHO eligibility (i.e. due to redetermination, chooses another health plan, etc), inform the 

provider that the member is no longer eligible and services should be stopped. Supplemental benefit 

providers may not be aware that a member has termed from SecureBlue MSHO. 
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SUPPLEMENTAL BENEFIT UPDATES
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Update living situations timely:

Because eligibility for many of the SecureBlue MSHO supplemental benefits is dependent on the member’s rate 

cell, if the member has a change in living arrangement (i.e., moves permanently in or out of a nursing facility), 

please make sure to notify the financial worker via DHS 5181 as soon as possible. This will help to ensure 

members are correctly identified for benefits that are limited to a specific living arrangement. You may also 

manually update the members’ living arrangement in Bridgeview. This temporary manual Bridgeview update will 

remain in Bridgeview for up to 90 days until the financial worker makes the change.

Secure emails/referrals:

Emails that include member PHI, including referral forms, should be sent securely or encrypted. Supplemental 

benefit providers are instructed not to accept emails with member PHI that are not secure or encrypted.  
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SUPPLEMENTAL BENEFIT UPDATES
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2024 SUPPLEMENTAL BENEFITS

• Transportation services

• Fitness locations

• AA/NA meetings

• Health ed classes

• Grocery store

• Additional podiatry services

• Additional dental services

• Eyeglass upgrades

• $750.00 Safety Items

• Washable/reusable pads

• Wheelchair/walker safety totes
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• Post-discharge home-delivered meals

• Post-discharge Healthy Transitions

• Animatronic pets (cat, dog and bird)

• Caregiver Empowerment Program

• Personal Emergency Response System

• Medication dispenser

• Health and wellness classes

• Fitness: SilverSneakers® 

• Fitness tracker

• Disposable face masks

• Electric toothbrush and replacement heads

• Music therapy for members living in a 

facility

• OTC benefit $150/quarter

• Household Supports (utilities and rent)

• Friendly Helper

• Caregiver Emergency Planning

• Chronic Condition Meals, Food 

Boxes/Meal Kits plus nutrition education

• Blood Pressure Monitoring System
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2024 SUPPLEMENTAL BENEFITS

Health Services (must use in-network providers)

• Podiatry up to 12 visits per calendar year additional podiatry services not already covered by Medicare or 

Medicaid for routine footcare. 

• Eyeglass Upgrades on 2 lenses per year (each benefit)

o anti-glare lens coating

o photochromatic (transition) lens tinting

o progressive (no-line) lenses

11
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2024 SUPPLEMENTAL BENEFITS

Dental Services (must use in-network providers)

• Additional Dental services in addition to what Medicaid covers:

o 1 additional preventive exam

o 2 dental crowns

o 1 root canal

o 1 root canal retreat

o 1 full mouth x-ray

• One electric toothbrush and 3 replacement heads per year (Corner Home Medical). Care coordinator referral required.
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2024 SUPPLEMENTAL BENEFITS
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Fitness

• Fitness program (SilverSneakers®)

Access to more than 15,000 fitness locations, including in-person and

online classes, and on-demand workout videos. Members may take BlueRide

to fitness locations. SilverSneakers receives a file of all eligible members (all MSHO members)

• Fitness tracker (Corner Home Medical)

Fitbit Inspire 3 activity tracker to increase awareness of physical activity and 

support making sustained changes to activity levels to improve health. Care coordinator referral required.
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2024 SUPPLEMENTAL BENEFITS
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Transportation services (BlueRide)

• Additional transportation services 

In addition to the medical/dental rides, members can use BlueRide for trips to:

o SilverSneakers participating fitness locations (one ride per day)

o Narcotics Anonymous/Alcoholics Anonymous (one ride per day)

o Juniper Health and Wellness class locations (one ride per day)

• Grocery Store Transportation 

Six round trips per month to the grocery store. Maximum 45 miles one-way. NEW: Limited to members who have an 

identified chronic condition and live in the community (not in a nursing facility).
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2024 SUPPLEMENTAL BENEFITS
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Grocery Store Transportation Eligibility

Community members only with:

- Autoimmune disorders

- Cancer

- Cardiovascular disorders

- Chronic alcohol and other drug dependence

- Chronic and disabling mental health conditions

- Chronic heart failure

- Chronic kidney disease

- Chronic lung disorders

Eligibility is based on BCBS claims, member or care coordinator report

- Chronic pain syndrome

- Cognitive impairment

- Dementia

- Diabetes 

- End Stage Liver Disease

- End Stage Renal Disease  

- HIV/AIDS

- Neurological disorders 

- Stroke
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2024 SUPPLEMENTAL BENEFITS

Equipment/Supplies

• $750.00 In-home Safety Items (grab bars, handrails, etc). Must use an in-network DME provider. Available to MSHO members in the 

community only. Care coordinator referral required.

• Washable/reusable pads package of 6 washable/reusable under pads for beds and furniture. Care coordinator referral to Corner Home 

Medical required.

• Disposable face masks 1 box of 50 disposable masks. Care coordinator referral  to Corner Home Medical required.

• Wheelchair/walker safety item (must have a walker/wheelchair) 

Wheelchair backpack or arm tote OR 

Small walker tote bag or large walker accessory bag

Care coordinator referral to Corner Home Medical required.

Examples shown only
16
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2024 SUPPLEMENTAL BENEFITS

Equipment/Supplies 

• Animatronic Pets choice of an animatronic cat or dog or bird for members with a cognitive impairment diagnosis or at 

risk of social isolation to provide comfort, companionship and improve mood. Care Coordinator referral required.

• Order all pets through QMedic

https://joyforall.com/#

17
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2024 SUPPLEMENTAL BENEFITS
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Post-Discharge Support (Lutheran Social Services)

• Post-Discharge Healthy Transitions 

A certified Community Health Worker is available to help during the first 30 days after a hospital or short-term skilled 

nursing facility stay. Up to 4 visits per discharge. Limited to members who live in the community (not in a nursing facility). 

Provider receives a file of eligible members. Care Coordinator notification/approval required.

• Post-discharge home-delivered meals 

Two meals per day for up to four weeks following an inpatient hospital or short-term nursing home stay. Limited to 

members who live in the community (not in a nursing facility). Provider receives a file of eligible members. Care 

Coordinator notification/approval required. Must not be receiving meals from another payor. 
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2024 SUPPLEMENTAL BENEFITS
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Caregiver Supports

• Caregiver Emergency Planning (Lutheran Social Services)

Create an in-depth care plan to be activated if the caregiver can no longer care for their loved one. Limited to 

members who have an identified condition and live in the community (not in nursing facility). 

Care Coordinator referral required.
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2024 SUPPLEMENTAL BENEFITS
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Health and Wellbeing

• Friendly Helper (Lutheran Social Services)

Up to 60 hours per year per member of in-person or virtual services by a trained caregiver to increase community 

connections and monitor member wellbeing and quality of life.  

Services may include assistance with:

o friendly visiting

o light household chores

o grocery shopping

o technical guidance

o limited transportation

o support review of materials from health plan or provider, i.e. newsletters, surveys, benefit reminders

Care Coordinator referral required.
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2024 SUPPLEMENTAL BENEFITS
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Health and Wellbeing

• Chronic Condition Meals and Food with nutritional education (NourishedRx)

Up to 12 weeks of medically-tailored meals, food boxes (produce and pantry boxes and food kits) and nutrition education including how 

to manage chronic conditions through nutrition, shopping and meal planning tips. Limited to members who have an identified chronic 

condition and live in the community (not in a nursing facility). Provider receives a file of eligible members and Care Coordinators can 

refer. Care Coordinator notification/approval required. Must not be receiving meals from another payor.  You will receive an email from 

Sara at NourishedRx once a member is enrolled sara@nourishedrx.com

• Blood Pressure Monitoring System (QMedic)

Members receive a blood pressure cuff that allows blood pressure monitoring and notifications to keep regular, accurate track of their 

blood pressure. Limited to members who have an identified condition and live in the community (not in a nursing facility). Care 

Coordinator referral required.
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2024 SUPPLEMENTAL BENEFITS
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Health and Wellbeing

• OTC benefit (CVS OTC Health Solutions) 

An allowance of up to $150 per quarter to purchase select over-the-counter (OTC) health and wellbeing items from a CVS 

catalog. Member can order by phone or online and have eligible items delivered to their home or shop for eligible items in 

CVS stores. Unused benefits do not roll over to next quarter. Newly enrolled community members receive a copy of the 

catalog. All returning members who live in the community (not in a nursing facility) received a copy of the 2024 catalog. 

Members can request one replacement copy per year from CVS. Catalogs available in Spanish. 

https://www.cvs.com/benefits (to order or access the catalog online)

o 1-888-628-2770 (TTY: 711) Monday to Friday, from 8 AM to 7 PM CT

o New App: OTC Health Solutions App
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2024 SUPPLEMENTAL BENEFITS
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Household Supports (CVS and Incomm)

• Members will receive a pre-loaded Visa debit card with a monthly allowance of $120 to pay for utilities and rent.

• Utility company and landlord must meet certain qualifications to be eligible. 

• Benefits do not rollover to the next month (except for Jan 2024 benefits)

• Limited to members who have an identified chronic condition and live in the community (not in a nursing 

facility).

• Administered by CVS and Incomm

• My Benefits Center app
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HOUSEHOLD SUPPORTS
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HOUSEHOLD SUPPORTS

Eligibility/Requirements: Community 

members (not living in a nursing facility) 

with:

 Cancer

 Cardiovascular Disorders

 Chronic Heart Failure

 Chronic Lung Disorders

 Dementia

 Diabetes

 End-Stage Renal Disease

 HIV/AID

 Stroke

26

*Members are eligible based on 
medical/pharmacy claims to Blue Cross. 

If a member has not received medical care or 
filled a prescription with Blue Cross, they will 
not appear as eligible for this benefit.

Care coordinators cannot refer for this benefit.
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HOUSEHOLD SUPPORTS
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To pay their bill, the member’s physical address must match the address on the utility or rent bill.

Utilities Companies and/or Landlord must be approved with the appropriate Merchant Category Code (MCC) and accept 
Visa to accept payment with this card.

Rent: 
6513 Real Estate Agents and Managers

8050 Nursing, Home Healthcare and Personal Care Facilities (new)

Utilities:
• 4900 Electric Gas Water and Sanitary
• 4899 Cable, Satellite and Other Pay Television/Radio/Streaming Services
• 4814 Telecommunication Services, including Local and Long-Distance Calls, Credit Card Calls, Calls Through Use of 

Magnetic Stripe-Reading Telephones, and Fax Services
• 4812 Telecommunication Equipment and Telephone Sales
• 5983 Fuel Dealers – Fuel Oil, Wood, Coal, and Liquefied Petroleum (new)
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HOUSEHOLD SUPPORTS
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Resources:

Members may go to www.mybenefitscenter.com or download the OTC Network App to check their benefit 
balance. Members may also call 1-855-788-3466 from 8 AM to 7 PM CT. This number is automated to 
prompt activation and share card balance.

For members who need to speak to a customer service representative call 1-855-788-3466 and follow the 
prompts for lost or stole card (Press1)

If you are helping a member access benefits or you are calling CVS on behalf of a member, you must 
include the alpha prefix on the member’s ID (i.e. MQS80XXXXXXX)

If a member loses their card, call 1-855-788-3466 to request a replacement card. The previous card will be 
inactivated by Incomm. A new card will be mailed within 10 days of the request.
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HOUSEHOLD SUPPORTS
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RETURNING VENDORS
Alliance Music Therapy, Ceresti, Dose Health, Juniper, QMedic



MUSIC THERAPY
SECUREBLUE

MSHO Supplemental Benefit



AGENDA

01.

02.

MUSIC THERAPY REFERRALS

COMMUNICATION

Who meets the candidate criteria?

03. DATA + TESTIMONIALS

Communication, contacts, and referrals

Why what you do matters!



HELLO!
Lydia Holmes, MT-BC

Phone: (651) 600-0843

Email: lydia@alliancemusictherapy.com



Music Therapy Referral Criteria 

• Individual/s...

⚬ diagnosed with Alzheimer’s Disease or 
Dementia

⚬ at a high risk for isolation
⚬ who demonstrate signs of depression 

or low mood
⚬ who may require additional mental 

health support

• Living Arrangement
⚬ Skilled Nursing 

⚬ Customized Living
⚬ Adult Foster Care 



COMMUNICATION

Care Coordinator

Submit Referral Form

Referral Link Confirm Password Notify

Please use our new form to submit all 
referrals

Contact Facility

https://www.alliancemusicthe
rapy.com/bcbsreferralform

musictherapy24







COMMUNICATION

Care Coordinator

Submit Referral Form

Referral Link Confirm Password Notify

Please use our new referral form to submit 
all referrals

Contact Facility

https://www.alliancemusicthe
rapy.com/bcbsreferralform

musictherapy24
• Activities Coordinator, Life 

Enrichment Director
• Confirm correct email and 

number for direct contact

• What to expect
• Virtual sessions (HIPAA Zoom)
• iPad assistance, if needed



DATA



WE ALSO RECEIVED A REPORT FROM A RECENT CARE 
COORDINATOR WHO SAID THEIR MEMBER IS, "... 

LOVING HER MUSIC THERAPY! THANK YOU SO VERY 
MUCH!"

WE RECENTLY RECEIVED A REALLY POSITIVE REPORT 
FROM A MEMBER'S HUSBAND WHO TOLD OUR MUSIC 

THERAPIST THAT THEY, “...SWITCHED HEALTH INSURANCE 
PROVIDERS TO BCBS BECAUSE OF THE COMPLEMENTARY 
SERVICES BCBS OFFERS - ONE BEING MUSIC THERAPY!”



THANK YOU!
Lydia Holmes, MT-BC 

Phone: (651) 600-0843 

Email: lydia@alliancemusictherapy.com



JUNE 2023

Katelyn Maiden

Account Manager

Overview for payers

For more information contact:

Katelyn.maiden@ceresti.com

+1 (760) 828-2718

MARCH 2024

SecureBlue MSHO Care 

Coordinator Training

Improving care and outcomes for SecureBlue 

members with Alzheimer’s Disease or related 

dementias, stroke, or Parkinson’s Disease

Ceresti Caregiver Support 

Program
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Caregiver-enablement.

Innovative approach to reduce avoidable hospitalizations

Family caregivers are spouses, adult children, 

other family members or friends

often

24/7
Visibility into loved 

one’s health
Motivated to

help

Existing unpaid family caregivers are a 

valuable resource ….

Change in mental status

Frequency of urination

Loss of appetite

Weight gain (or loss)

Lethargy

Blood sugar

Fever

High (low) blood pressure

Almost fall

Productive cough

Pain

Shortness of breath

… able to detect changes condition to 

avoid member hospitalizations
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Program overview video

Overview of Ceresti’s Benefit

Caregiver Tablet
(provided by Ceresti)

Care Navigator
(Proactive, dedicated coach)

Health education & support

Assessments, remote 

monitoring, alerts

On-demand resources

Peer and family engagement

+

cell-enabled, no Wi-Fi required

Knowledge

Skills

ConfidenceActivate caregivers

• Through education and coaching, Ceresti strengthens the knowledge, skills, confidence and 

motivation of family caregivers caring for a SecureBlue member with a target condition

• The Ceresti program is entirely virtual; Caregivers can access support from their homes

• Improve caregiver wellness and feelings of support

• Reduce avoidable hospitalizations for members with cognitive impairment
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Eligibility for Ceresti’s Services

• Member must be actively enrolled in the SecureBlue health plan and have a 

caregiver willing to participate in Ceresti’s benefit program

• SecureBlue member must have a target condition:

• Alzheimer’s Disease or related dementias

• Stroke

• Parkinson’s Disease

• Caregivers must be able to read, write and speak a supported language:

• English

• Spanish

• Caregivers are eligible for up to 6-month’s of Ceresti’s benefit per plan year



Talking points for Care Coordinators to Caregivers

47
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I feel so much more supported 

by this program …. 

I dread the day the plug is pulled on 

my Ceresti program - you’re pretty 

much my whole support system.

… I don't feel like I am alone, 

dealing with this disease

I think this is a god send ….

… it makes it so much easier to do the right 

things. Everything makes so much sense  … 

I have learned so much … I am 

ready to be a better caregiver 

for my husband. 

… knowing that you're there and I 

can contact you at any time … that 

really gives me comfort. 

... so very convenient to not 

have to leave the house …

What I learned from this program I 

will remember forever. 

… it is rubbing off on me. I 

seem to understand more. 

Caregiver 

voices …

Testimonials 

from Ceresti 

Caregivers

Caregiver voices



Enrollment Options

Ceresti Initiated Outreach

49

Target Conditions: 

Alzheimer’s Disease or 

related dementias, 

stroke, or Parkinson’s 

Disease

Identify eligible 

members from claims 

data

Mail and telephonic 

outreach to identify 

caregivers

Enroll caregivers

Care Coordinator Referral

Target Conditions: 

Alzheimer’s Disease or 

related dementias, 

stroke, or Parkinson’s 

Disease

Eligibility: Member has a 

diagnosis for target 

condition, Member has a 

caregiver involved in 

their care

Complete referral form 

(right) and securely email it 

to: 

intakebcmn@ceresti.com

Ceresti to call/enroll 

caregiver



Communication

Ceresti  MSHO Care Coordinators

Confirmation that a members Caregiver enrolled

• Secure email notification with the Member name, Member ID, caregiver name and date of enrollment

Confirmation that a Members Caregiver Graduated or discontinued

• Secure email notification with Member name, Member ID, caregiver name, date of status change and reason

Alerts from Ceresti Coach

• Secure email notification or phone call if an urgent matter (regarding a SecureBlue member) is found via remote 

monitoring. Ex: hospitalization, emergency room visit, SDOH gap etc.

50



Helping patients 
take medications 
as prescribed
Email : 
office@dosehealth.com
Phone : 844-300-6212
Web : dosehealth.com



Dose Flip

Dose Flip - Medication Dispenser
Help individuals take the correct medications at the right time, 
and keeping people in their homes being independent longer. 

Included as a supplemental benefit under SecureBlueSM (HMO SNP), a 
Minnesota Senior Health Options plan offered by Blue Plus® , in addition 
to all MN Medicaid HCBS Waiver programs. 

Cost: $60/member/month for 
up to 2 devices



WHAT’S INCLUDED?

Dose Flip Rental
If a device breaks, we replace it at no cost. 

Adaptive Equipment
Free adaptive equipment to make taking meds easier.

24/7 Support
Call us anytime!

Dose Dashboard and Notifications
View pillbox activity and events and set up live notifications about 

adherence via text, call or email

Dose Remind
Customized call or text reminders for injection, inhaler, insulin, tasks, etc



DOSE FLIP

Easy to Set Up

Simple setup 

process using on 

screen guides and 

touch screen

Easy to Fill

Onscreen guide will 

walk the user 

through filling

Easy to Dispense

Take  pills by 

simply flipping 

pillbox over into 

hand or a cup.

Clear Alarm
Never miss a dose with a crystal 

clear and friendly alarm

Secure
Lockable with additional lid sensor



ADAPTIVE EQUIPMENT

Extra Tray(s)
Allows for pre-filling medication 
in advance.

7 Slot Tray available if more 
space is needed

Refilling Disk
Aids the med filling process -
more easily see what 
medications are being filled for 
each compartment.



ADAPTIVE EQUIPMENT

Adaptive Flipper
For individuals who have 
limited mobility of their hands 
or arms.

Stand
For clients that are hard of 
hearing, it positions the Dose Flip 
so the screen is easier to see.



Notifications
Receive texts, calls or 

emails if medications 

are missed, taken, and 

when a refill is needed

History

See device history in 

real time

Multiple Viewers

Unlimited people can 

get notifications, and 

view dashboard

Monitoring

Get notified if the lid is 

taken off and put back 

on

DOSE DASHBOARD



24/7 SUPPORT

On Call Support Services
We provide 24/7 support with our on call services. Individuals can 

call us any day or time with questions or issues and we will respond 

right away to help out.

If a Dose Flip needs to be replaced, we will send out a new device 

along with packaging and a prepaid label to return the broken 

device. If or when services are ending we will also send a prepaid 

label and packaging for members to send the device back.

Our phone number is listed on the back of every device (844)300-

6212



REQUESTING SERVICE

New Secure Online Referral 

Dosehealth.com and click on the orange referrals/orders 

button in the top right corner 

link: Form-https://www.dosehealth.com/referrals
You can also submit a referral anytime by sending in the Dose Health 

Referral form via email or fax

Fax: (844)525-0515

Email: referrals@dosehealth.com

We will send you a confirmation email when the referral is processed 

and once the device goes out in the mail with a tracking number. 





Community 

Care Hub



A Matter of Balance

Tai Ji Quan: Moving 

For Better Balance

Stepping On

Living Well with 

Chronic Conditions

Living Well with Diabetes

Living Well with 

Chronic Pain

Aging Mastery Program

Wellness Recovery Action Plan

Arthritis Foundation 

Exercise Program

Stay Active & 

Independent for Life

Walk with Ease



“I’ve used a cane for the last few years. 

After Tai Ji Quan I no longer need it!”

—Participant, Tai Ji Quan

“People in the class became my friends. I 

learned from them, I never felt judged, and 

we helped each other make and follow our 

action plans.”

—Participant, Living Well with Diabetes

“The workshop helped me understand 

that I’m not alone.”

—Participant, Living Well with Chronic 

Conditions



Juniper classes are for people who:

 Have been diagnosed with diabetes, arthritis, high blood 

pressure, heart disease, depression, anxiety or another 

chronic condition

 Experience chronic pain

 Are at increased risk for falling

 Would benefit from greater social connection

 Are without cognitive impairment, do not have advanced 

illness or frailty, and do not reside in a skilled nursing 

facility



Accessing the Juniper benefit

Identify an 
eligible 

member

Talk to them 
about 

Juniper’s 
classes

Refer 
interested 
member to 

Juniper

Juniper 
contacts 
member

Juniper 
provides a 

summary of 
the call 

outcome



Submitting A Referral

1. Visit www.YourJuniper.org

2. Click “Make a Referral”

3. Complete the referral form

4. Click “Submit”



Contact Us

1-855-215-2174

yourjuniper.org

info@yourjuniper.org

Erin Haugen
Wellness Engagement Center Supervisor

651-244-9719

ehaugen@trellisconnects.org
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Personal 

Emergency 

Response 

Devices

Blood Pressure 

Cuff

2024 MSHO SERVICES - QMEDIC

Companion 

Pets
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HOW ARE WE DIFFERENT?
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07

0

CELLULAR OPTIONS

• AT&T

• US Cellular

• T-Mobile

• Verizon

• Sprint

NOTE: NO PHONE IS 

REQUIRED

CASE MANAGER ASSISTANCE

• Dashboard to see members

• Realtime notifications

• Direct dialing units

• Free returns

• No contracts

• Dedicated Minnesota representative 

and customer service team

FREE ADD-ONS

• BLINK - hands free 

mobile app

• Medication or just 

reminding phone 

calls or texts

• Lock box for spare 

keys

RANGE OF DEVICES

• Choice wearables

• In-home devices

• Mobile devices

• Fall detection

• GPS tracking

• Smart watch PERS

• Activity tracker

• HR Monitoring

• Lockable device



DEVICE HARDWARE
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Weight

Range

Battery Life

Waterproof

Data Monitoring

Wearable Options

Cellular Carrier

Fall Detection

Extra Features

0.4 oz (wrist), 0.3

oz (neck)

Button press works

within 1000 feet of

the base station

Wearable battery

life of 2 years, backup 

base station battery of 

24 hours

Fully waterproof

wearable

Activity, sleep, 

nonwear Monitoring

Available as necklace

or wristband

Landline, AT&T or

US Cellular

Fall detection

Direct Connect

In-Home

PERS

1.7 oz

Works anywhere in the 

USA with sufficient cell

Coverage

Wearable battery 

needs recharge 

monthly for 3 Hours

IP 67 Waterproof 

rating

No data monitoring

Available as necklace 

or belt clip, wrist 

conversion optional

Verizon or AT&T

No Fall detection

GPS activated when

button pressed

Mobile GPS

PERS

2.6 oz

Works anywhere in the

USA with sufficient cell 

coverage

Wearable battery 

needs recharge weekly 

for 3 hours

IP 67 Waterproof

rating

Real-time GPS tracking 

optional

Available as necklace 

or belt clip, wrist 

conversion optional

Verizon

Fall detection

GPS tracking anytime

Mobile GPS

PERS +

1.3 oz

Works anywhere in the 

USA with suffi- cient 

cell coverage

Wearable battery 

needs recharge every 4 

days for 3 hours

IP 67 Waterproof 

rating

Real-time GPS tracking 

optional

Available as neck- lace 

or belt clip, wrist 

conversion optional

Verizon or AT&T

Fall detection

GPS tracking anytime

Mobile GPS

PERS X

2.1 oz

Works anywhere in the 

USA with suffi- cient 

cell coverage

Wearable battery 

needs recharge every 

1-2 days for 2 hours

IP 67 Waterproof 

rating

Real-time GPS tracking 

optional

Available as wrist-

band only (various 

band options)

T-Mobile or AT&T

Fall detection

Direct Connect Vital 

Monitoring

Mobile GPS

PERS

BLINK is a new free 

mobile application 

developed by 

QMedic that allows 

a member to use 

their voice to call 

for help. The 

member chooses 

the trigger word 

(e.g. “help”) and 

the phone number 

to call (e.g.

daughter’s cell 

phone). BLINK calls 

the preset phone 

number once the 

trigger word is 

spoken.

Blink 
Smartphone App

NPI: 1215358361 referrals@qmedichealth.com Phone: (877) 241-2244



MOBILE WATCH PERS

Proprietary and Confidential 2024 

• 2.1 oz

• AT&T & T-Mobile

• Range – Entire US

• 1-2 Day Battery Life

• Direct connect

• Many Band Options

• Heart Rate/Weather/Steps

• Waterproof – IP 67

• Lockable bands

• Text to find location or caregiver 

application

• Optional Fall Detection
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REFERRAL

Organization*:

Your Name*:

Your Phone*:

Your Email*:

M emb er Information

Language & Other Information

Please specify member 's preferred language if not English.

Caregiver Information

Only fill ou t this section if you  would  like us to contact the caregiver  instead of member.

Caregiver Name:

Caregiver Phone:

Relationship to Member :

QMedic MSHO Supplemental Benefit Referral Form

Email completed form to referrals@qmedicheal th.com or fax to 617-904-1745

NPI: 121-535-8361 Phone: 1-877-241-2244

*Indicates required field

Care M a n a g er Information

Memb er Name*:

Memb er Phone*:

Memb er TD*:

Birth Date*:

Memb er Street Address*:

City, State, Zip*:

P ERS Service Type*:

LockboxAdditional Services  (optional):

Companion Pet - Dog

Companion Pet - Cat

Blood Pressure Cuff

*Indicates required field

© Confidential 2023 73
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QUESTIONS?

Proprietary and Confidential 2024 Page 74

Alexandra Palamari
QMedic - Northern Region, 

Territory Manager

apalamari@qmedichealth.com

612-438-0220

www.qmedichealth.com referrals@qmedichealth.comSend Referrals to 
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RESOURCES

Resources for Members/Care Coordinators:

• 2024 SecureBlue Member Handbook https://www.bluecrossmn.com/sites/default/files/DAM/2023-09/2024-

secureblue-member-handbook.pdf

• 2024 SecureBlue Summary of Benefits https://www.bluecrossmn.com/sites/default/files/DAM/2023-10/2024-

secureblue-summary-of-benefits.pdf

• 2024 SecureBlue Supplemental Benefits brochure https://www.bluecrossmn.com/sites/default/files/DAM/2023-

09/2024-secureblue-plan-highlights-brochure.pdf

• SecureBlue Member site: https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-

programs/secureblue-minnesota-senior-health-options

76



Confidential and proprietary. 

THANK YOU!

For Care Coordinators:

• https://carecoordination.bluecrossmn.com/msho/secureblue-msho-supplemental-benefits/

Training and Q&A will be posted on the Blue Plus Care Coordinator Training Page

• https://carecoordination.bluecrossmn.com/training/

Questions: 

Partner.relations@bluecrossmn.com

Jenna.Rangel@bluecrossmn.com

SecureBlue.Referrals@bluecrossmn.com
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