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Explanation of Health Care Benefits

THIS IS NOT A BILL. This is an explanation of the claim processed
based on your plan benefits in effect when the service was performed.
Please keep this form for your tax records.
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Member Name  < Member Name>

TOTAL

MM/DD/YY -

MM/DD/YY
<Service>

MM/DD/YY -
MM/DD/YY
<Service>

Claim Information

Claim Number: <XXXXX> Member ID:<Patient Number>   Patient Control Number: <XXXX> Group Number: <XXXX>

Group Name: < Product Name>

Provider: < XXXXXX>

<date>
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IMPORTANT

We need your help to stop fraud and abuse. You can help protect your benefits and yourself by reporting all suspected instances of

fraud and abuse. Please review this EOB to check for any errors and to ensure the services billed match the services provided. If you

see services listed that you did not receive, please let us know right away. This could be fraud. Report all suspected fraud and abuse to

the fraud hotline at 1-800-382-2000, ext. 28363 or email reportfraud@bluecrossmn.com.

NEED HELP

If you have questions, please call SecureBlue Member Services at 1-888-740-6013, TTY: 711, 8 a.m. to 8 p.m., seven days a week

(except Thanksgiving and Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 1

through September 30. The call is free. For more information, visit bluecrossmn.com/secureblue.

SecureBlueSM (HMO SNP) is a health plan that contracts with both Medicare and the Minnesota Medical Assistance (Medicaid)
program to provide benefits of both programs to enrollees. Enrollment in SecureBlue depends on contract renewal.
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