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MnCHOICES Pro Tip
If a Revised MnCHOICES user is showing as a “lapsed assessor” but should have a certified assessor role AND is current with their MnCHOICES certification:
· Your agency’s Blue Plus mentor should submit a Help Desk ticket to DHS to add or correct the user’s credentials and assign the certified assessor role back to the user.
· You must include the user’s Trainlink ID and Certified Assessor effective dates when submitting the ticket.
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