For members of MN [ 4 CerHeS I

Let us support the people who care for you.

Dear <Member First + Last Name>,

Caring for a loved one is selfless and can be incredibly rewarding. We know that at times it can also be
challenging. We are here to help.

Ceresti Health is excited to work with Blue Cross® Blue Shield® of Minnesota and Blue Plus® for the
<X>year in a row to offer the Ceresti Caregiver Support Program.

This program is specifically designed to support spouses, adult children and other family members who
support the health and well-being of SecureBlue members — at no additional cost to you.

If your caregiver enrolls in this program:

¢ Ceresti will send an iPad-like tablet to access health education and resources that are tailored to
your needs.

* They will receive support from a compassionate and knowledgeable Ceresti coach who will guide
them every step of the way.

This program provides valuable support to those who may provide care for you, whether they live with
you, or not.

To learn more, please review the enclosed flyer, visit <secureblue.ceresticaregiver.com> or
call <(760) 828-2718>.

Sincerely, Ceresti

Ceresti Health is an independent company providing caregiver support services.

SecureBlue®™ (HMO SNP) is a health plan that contracts with both Medicare and the Minnesota Medical
Assistance (Medicaid) program to provide benefits of both programs to enrollees. Enrollment in
SecureBlue depends on contract renewal.

SecureBlue Member Services, call 1-888-740-6013, TTY: 711, 8 a.m. to 8 p.m., seven days a week (except
Thanksgiving and Christmas) from October 1 through March 31, and Monday to Friday (except holidays)
from April 1 through September 30. The call is free. https://www.bluecrossmn/secureblue

Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licensees of the Blue Cross and Blue Shield Association.
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Attention. If you need free help interpreting this document, call the above
number.
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Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent
document, veuillez appeler au numéro ci-dessus.
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Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab
ntaub ntawv no pub dawb, ces hu rau tus najnpawb xov tooj saum toj no.
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Hubachiisa. Dokumentiin kun tola akka siif hitkkamu gargaarsa hoo feete,
lakkoobsa gubbatti kenname bilbili.

BHuManue: eciu Bam HyHa OecruiaTHasi TOMOIb B YCTHOM MEPEBO/JIE TAHHOTO
JTOKYMEHTA, MIO3BOHUTE 10 YKa3aHHOMY BBbIIIIE TEIE(OHY.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda
(afcelinta) qoraalkan, lambarka kore wac.

Atencion. Si desea recibir asistencia gratuita para interpretar este documento,
llame al nimero indicado arriba.

Chu y. Néu quy vi can duoc gitp dd dich tai liéu ndy mién phi, xin goi so bén
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