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• Introductions
• Overview of SecureBlue MSHO

• What is MSHO?
• MSHO vs. MSC+
• Eligibility
• Enrollment periods
• Marketing/Outreach
• How to enroll

• Sales Team Role
• Enrollment issues
• Role of the Care Coordinator

• Medicaid Redeterminations
• Q&A

AGENDA
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• Ryan Hoffman – MSHO Sales Manager

• Hanna Barr – MSHO Sales Specialist, Senior

• Angie Flores – MSHO Sales Specialist

• Hibaq Mire – MSHO Sales Specialist

INTRODUCTIONS
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• SecureBlue, MSHO, Minnesota Senior Health Options, D-SNP, Dual-
eligible, FIDE-SNP… many names, one plan

• Voluntary program 
• Eligibility:

• 65 or older 
• Eligible for Medical Assistance (MA) 
• Enrolled in Medicare Parts A & B
• No spenddown
• May have ESRD (change made in 2021)

• Covers Medicare Parts A, B, D and Medicaid benefits including long term 
supports and services (Elderly Waiver) and additional supplemental 
benefits.

WHAT IS MSHO?
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MSHO VS. MSC+
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MSHO VS. MSC+
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AVAILABLE TO ALL MSHO MEMBERS (COMMUNITY & NH):
• Additional Dental Services
• Additional Podiatry Services
• Caregiver Binder
• Face Masks
• Fitness Tracker
• Incontinence Package
• Health & Wellness Classes (Juniper)
• Over the Counter Catalog (CVS OTCHS)
• SilverSneakers Fitness Benefit
• Electronic Toothbrush & Replacement Heads
• Transportation to Alcoholics Anonymous (AA), Narcotics Anonymous (NA)

AVAILABLE TO ALL MSHO MEMBERS (WITH SPECIFIC CONDITIONS):
• Animatronic pets
• Wheelchair/walker safety pouch/tote
• Caregiver Empowerment Program (Ceresti Health)

MSHO SUPPLEMENTAL BENEFITS
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https://carecoordination.bluecrossmn.com/additional-dental-services/
https://carecoordination.bluecrossmn.com/additional-podiatry-services/
https://carecoordination.bluecrossmn.com/bcbsmn-care-binder/
https://carecoordination.bluecrossmn.com/face-masks/
https://carecoordination.bluecrossmn.com/fitness-tracker-garmin-vivofit-4/
https://carecoordination.bluecrossmn.com/incontinence-package/
https://carecoordination.bluecrossmn.com/juniper-health-wellness-classes/
https://carecoordination.bluecrossmn.com/?page_id=6126&preview=true
https://carecoordination.bluecrossmn.com/silversneakers-fitness-benefit/
https://carecoordination.bluecrossmn.com/sonic-tooth-brush-replacement-head/
https://carecoordination.bluecrossmn.com/transportation-to-alcoholics-anonymous-aa-narcotics-anonymous-na/
https://carecoordination.bluecrossmn.com/animatronic-pets/
https://carecoordination.bluecrossmn.com/wheelchair-walker-safety-pouch-tote/
https://carecoordination.bluecrossmn.com/ceresti-health-caregiver-empowerment-program/


Confidential and proprietary. 

AVAILABLE ONLY TO MSHO MEMBERS IN THE COMMUNITY:
• Grocery Store Transportation
• Safety Item Benefit ($750/year)
• Medication Dispenser (Dose Health)
• Medically-Tailored Meals & Nutrition Education
• Post-discharge Healthy Transitions (LSS)
• Post-discharge Home Delivered Meals
• Post-discharge Medication Reconciliation (Tabula Rasa)
• Personal Emergency Response System (PERS)

AVAILABLE ONLY TO MSHO MEMBERS RESIDING IN NURSING HOME, ASSISTED 
LIVING & FOSTER CARE
• Music Therapy

MSHO SUPPLEMENTAL BENEFITS
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https://carecoordination.bluecrossmn.com/grocery-store-transportation/
https://carecoordination.bluecrossmn.com/safety-item-benefit-750-year/
https://carecoordination.bluecrossmn.com/doseflip-medication-dispenser/
https://carecoordination.bluecrossmn.com/medically-tailored-meals-nutrition-education/
https://carecoordination.bluecrossmn.com/post-discharge-healthy-transitions-lss/
https://carecoordination.bluecrossmn.com/post-discharge-home-delivered-meals/
https://carecoordination.bluecrossmn.com/medication-reconciliation-and-review-from-tabula-rasa/
https://carecoordination.bluecrossmn.com/personal-emergency-response-system-pers/
https://carecoordination.bluecrossmn.com/music-therapy-nursing-home-assistedliving-fostercare/
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Seniors age 65 and older who:
• Are Medicaid eligible
• Have Medicare Parts A & B

Are there any exclusions?
• Those residing in the community with a spenddown.

• Spenddown = determined by financial worker. Enrollee is above federal poverty level 
and has to “spend down” to qualify for MA. This is not the same as a waiver obligation.

• End Stage Renal Disease (ESRD) is no longer an exclusion.
• In certain cases, MSHO is not the right option: ex. Snowbirds, 

members with generous retiree coverage, those regularly seeking care 
outside of Minnesota. 

WHO IS ELIGIBLE?
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• SecureBlue is a 5-star plan – members may enroll any month of the 
year, effective the first of the following month

SPECIAL ENROLLMENT PERIODS
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• DHS allows two mailings per year to all eligible prospective members
• MSHO members of other health plans
• Dual-eligible MSC+ members

• 2023 will include one additional mailing to members residing in our newly 
expanded service area

• Monthly outreach to new, dual-eligible BluePlus MSC+ members
• Outreach to referrals sent by Care Coordinators and other community based

providers
• Conferences, health fairs, outreach to community-based organizations and long 

term care facilities
• Out-of-home advertising, paid search, etc. 

MSHO MARKETING/OUTREACH
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 Financial worker

 Online application: 
https://www.bluecrossmn.com/members/s
hop-plans/minnesota-health-care-
programs/secureblue-minnesota-senior-
health-options#apply

 Calling BCBS at 1-866-477-
1584 or (651)-662-1811

 Care Coordinator Referral Form

HOW DOES A MEMBER ENROLL?
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https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options#apply
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• Explain the elements of the plan
• Determine eligibility
• Provider look-up
• Formulary review
• Enrollment troubleshooting

SALES TEAM ROLE
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• Unsolicited contact from independent agents selling part D plans
• Enrollment in another part D plan automatically disenrolls the member from 

MSHO
• Enticed with “extra-benefits” without understanding that their coverage will 

change
• Spenddown
• Missing Medicare Part A or B
• Unsigned enrollment forms

COMMON ENROLLMENT ISSUES
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Care Coordinators can 
complete 
the Care Coordinator 
SecureBlue Referral Form
located on our Care 
Coordination website.

CARE COORDINATOR ROLE
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Email to MSHO Sales Team at secureblue.referrals@bluecrossmn.com
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Initial contact and annual re-assessment
MSC+ enrollees
• Discuss SecureBlue MSHO product
• If interested, refer member to our sales team or complete the Care Coordinator 

SecureBlue Referral Form
• Document this discussion or ineligibility for MSHO on the checklist, in your case 
notes, or on the assessment/care plan

MSHO enrollees
• Explain MSHO supplemental benefits using resource 6.26 Explanation of 

Supplemental Benefits
• Discussion of supplemental benefits should happen throughout the year as 

needed if member’s needs change.
• Document discussion on checklist, case notes, or on assessment/care plan

ROLE OF THE CARE COORDINATOR
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MEDICAID REDETERMINATION
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- Pre-renewal notices sent 1 month prior to renewal paperwork delivery
- MSHO sales team collaborating with BCBS Medicare team to assist members who may 

lose eligibility
- Individual outreach to MSHO members who end up on the 90-day grace period
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RESOURCES
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THANK YOU. 

Ryan Hoffman, MSHO Sales Manager
651-662-7577
Ryan.hoffman@bluecrossmn.com

Melinda Heaser, Partner Relations Consultant
651-662-9533
Melinda.heaser@bluecrossmn.com
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