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March 20th, 2023
Dear Care Coordination Partners,
We appreciate your continued patience and collaboration as we approach the launch date of the Revised MnCHOICES. As you may be aware, a MnCHOICES communication was recently sent out titled, 2/21/2023 Communique Revised MnCHOICES Launch Preparation. For existing Care Coordination Delegates, we included a copy of your agency’s confirmed Blue Plus staff on the Revised MnCHOICES Onboarding List submitted to DHS in October of 2022. 

As communicated during the DHS Revised MnCHOICES Application Launch on 2/8/2023, our lead agency Security Liaisons will be completing Blue Plus access requests to the Revised MnCHOICES upon launch and subsequently. 
· For existing Delegate agencies, please review the recent October onboarding list we sent to your agency on February 21st and add any new staff or changes (i.e., name or email changes) since October 3rd, 2022, to your Onboarding List. If you have misplaced this list, reach out to your Partner Relations Consultant for a copy.
· For new Delegate agencies effective 1/1/2023, attached is a blank onboarding list. Please review the instructions in the second tab that describe the definition of each column, including the roles.  Select columns have been prefilled with “N” (NO) as they do not apply to Blue Plus MSHO & MSC+. 

Reach out to your Partner Relations Consultant if you have any questions.
To ensure your changes and new staff are added shortly after launch, Delegates should return the completed Onboarding List to their Partner Relations Consultant no later than March 29th. If there are no changes to your staff and no new staff, your agency is not required to return the Onboarding List, however, email your Partner Relations Consultant and let them know there are no changes. Our Security Liaisons will have the temporary capability to “bulk onboard” Revised MnCHOICES users through May 15th, 2023. Do not wait until May 15th.
Per DHS, all users successfully onboarded to the Revised MnCHOICES application will receive an email notification on March 31st. Do not log in until on or after April 3rd. 
If a user was on the onboarding list and did not receive an email notification, there may be a few reasons why: 

1) User was not listed on our Care Coordination List or was confirmed not working with our Blue Plus members in October of 2022

2) User’s email may have changed since October 2022

3) User’s email may have been incorrect on the Onboarding List 
These users will need to be added to the Revised MnCHOICES application via the bulk onboarding list. If your agency has already sent in an updated onboarding list prior to April 3rd, please submit an updated onboarding list including the current date in the title of your list for users that did not receive their email notification.
At a minimum, the following information will be needed to process the access request to the Revised MnCHOICES application:

· First Name

· Middle Initial

· Last Name

· Gender

· Job Title

· Credential (for Certified Assessors only- i.e., Initial Certification, etc.)

· Type (i.e., Assessor or another role)

· Phone 

· Email 

· Trainlink ID 

· Role(s) required for the user (refer to second tab of Onboarding List)

· Confirmation of completion of Handling MN Information Securely
Important reminder, our contract with DHS regulates that ALL Care Coordinators must be a Certified Assessor, except physician assistants, nurse practitioners and physicians acting as Care Coordinators for members in nursing homes. Delegates must resume MnCHOICES MnCAT training in preparation of the Revised MnCHOICES launch on April 3rd. If your agency has not returned your MnCHOICES Certified Assessor (progress) Training Tracker and/or the Blue Plus MnCHOICES Mentor List, please do so as soon as possible to Partner.Relations@bluecrossmn.com.  
We look forward to seeing you at the Blue Plus Revised MnCHOICES Workflow Webinar on March 23rd from 10AM to 12PM. 
Please reach out to your Partner Relations Consultant if you have any questions. 

Thank you,

Partner Relations Team | Government Markets 
Partner.Relations@bluecrossmn.com

Manager: Stormy Church  

Consultants:  Kim Flom | Melinda Heaser | Cate Ness | Kim Pirkl | Wendy Schultz | Jill Scott | Ricky Vang 
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