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February 9th, 2023
Dear Care Coordination Partners,
This communication provides Primary Delegate Contacts, Supervisors & MnCHOICES Mentors important information and dates for upcoming revised MnCHOICES activities:
· Revised MnCHOICES launch date continues to be March 31st, 2023; lead agencies will have access effective 4/3/2023. As we prepare for the upcoming launch, friendly reminder that 2024 is a leap year, additional mechanisms for accurately tracking reassessments dates should be taken into consideration.
· TrainLink registration is available for DHS MnCHOICES Mentor Training, Course code: MNCH0003 on Feb 22, 2023, 1-4p.m. All Leads, Supervisors, Mentors, Trainers are highly encouraged to register and attend. 
· MnCHOICES Mentors should register and attend:
· Course code: MNCH0004 MnCHOICES Mentor Call-in Session; and
· Prelaunch webinars occurring every second Wednesday of the month from 10a.m. -12p.m. Please submit your questions to DHS before a pre-launch or launch webinar.
	
	· MNCHOICES MENTOR CALL-IN SESSION
	MNCHOICES
	· 02/16/2023
	10:00 A.M.
	12:00 P.M.
	 
	
	

	
	· MNCHOICES MENTOR CALL-IN SESSION
	MNCHOICES
	· 03/13/2023
	10:30 A.M.
	12:30 P.M.
	 
	
	

	
	· REVISED MNCHOICES APPLICATION LAUNCH
	MNCHOICES
	· 04/12/2023
	10:00 A.M.
	12:00 P.M.
	 
	

	
	· MNCHOICES MENTOR CALL-IN SESSION
	MNCHOICES
	· 04/24/2023
	10:30 A.M.
	12:30 P.M.
	 
	
	

	
	· MNCHOICES MENTOR CALL-IN SESSION
	MNCHOICES
	· 05/24/2023
	2:30 P.M.
	4:30 P.M.
	 
	
	

	
	· REVISED MNCHOICES APPLICATION LAUNCH
	MNCHOICES
	· 06/14/2023
	10:00 A.M.
	12:00 P.M.
	 
	
	

	
	· REVISED MNCHOICES APPLICATION LAUNCH
	MNCHOICES
	· 07/12/2023
	10:00 A.M.
	12:00 P.M.
	
	
	


· MnCHOICES office hours occurring the first Friday of every other month 9:30a.m. to 11a.m.
· April 7, 2023

· June 2, 2023
· Delegates should continue to track and request access as well as report name changes/deactivations for the following: 

· Your agency’s Blue Plus staff; and
· MnCHOICES Support Plan Elderly Waiver RS Tool (MnSP) users; and

· Blue Plus MnCHOICES Mentors List

· Review the attached Blue Plus MnCHOICES Mentor List and notify your Partner Relations Consultant of any discrepancies. 
· Review the attached Blue Plus MnCHOICES Certified Assessor Training Tracker Tool, complete and return the attached MnCHOICES Training tracker and provide the status of your Care Coordinators/Certified Assessors or soon to be Certified Assessors by March 10th to: Partner.Relations@bluecrossmn.com. If your agency is using a different training tracker, you may send that document instead. We would like to know the status of each Care Coordinator. 

Helpful Links:

Important: if this is your first time accessing the Revised MnCHOICES MnCAT Step 3 (see email body for link), do not log in to your TrainLink account until after you have opened this link. 
· MTZ Training Link  
· If you need a copy of your MTZ Users previously sent in 2021, please reach out to Partner.Relations@bluecrossmn.com or your Partner Relations Consultant.

· MnCHOICES Mentors should assign MTZ User names to staff to avoid duplication
· Reminder that you can use any MTZ User provided across all plans in the training zone vs. having one MTZ User per plan. 

· See email body for the password.
· MCO Launch FA Questions for MnCH-R  
The Care Coordination website MnCHOICES page has been reorganized for easier navigation. Reach out to your Partner Relations Consultant if you have any questions. 

Thank you,
Partner Relations Team | Government Markets 
Partner.Relations@bluecrossmn.com
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Manager: Stormy Church  

Consultants:  Kim Flom | Melinda Heaser | Cate Ness | Kim Pirkl | Wendy Schultz | Jill Scott | Ricky Vang [image: image2.png]
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