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February 8th, 2022
Dear Care Coordination Partners, 

Thank you for your continued patience as we prepare for the MnCHOICES Revision launch. We have heard from multiple MnCHOICES Mentors and Care Coordinators that DHS MnCHOICES eLists and email updates have not been received consistently. Going forward our team will provide MnCHOICES summary updates and reminders to all MnCHOICES Mentors and staff at each agency. 
MnCHOICES Mentors will continue to be responsible for the following:

· Support their agency by sharing relevant information before, during and after launch
· Assist in coaching agency staff in developing MnCHOICES skills and proficiency
· Provide hands on support for the agency’s MnCHOICES users
· Identify and assist with issues/concerns through problem solving and consultation with their supervisor and/or Partner Relations Consultant

Friendly reminder that all Blue Plus related MnCHOICES processes and workflow questions should be discussed with their supervisor and/or Partner Relations Consultant and not DHS. DHS should only be contacted for technical issues.  More guidance will be provided as we learn more about the MnCHOICES Revised application capabilities.
On 1/19/2022 DHS sent an eList announcement Status of the MnCHOICES Revision Project; the announcement covered the following updates:

· Revised MnCHOICES launch delayed until after first quarter of 2022

· Explanation for the delay

· Revised MnCHOICES launch status update to be provided by March 1st, 2022

· Updated revised MnCHOICES launch transition period to 60 days
If you are a MnCHOICES mentor and did not receive the MnCHOICES eList or email communications, complete the following:
· Review the current Master_BLUEPLUS_MnCHOICES_Mentor_List for your information (under MnCHOICES tab on Care Coordination website)
· Contact your Partner Relations Consultant to submit all Blue Plus MnCHOICES Mentor changes (ADD/REMOVE/UPDATES).
· Add or Update MnCHOICES contact list online form
· Sign up for the MnCHOICES Matters Newsletters using the online form (open to all MnCHOICES users)
Please review the MnCHOICES Training page on County Link and go to Quick links under Mentors, Revised MnCHOICES application training instructions subsection MnCAT instructions for lead agencies. This site includes an email template that MnCHOICES Mentors can use for setting up users for a successful training experience. The Revised MnCHOICES site also includes the updated Revised MnCHOICES Application: Support Plan Training  Instructions.  
The MnCHOICES Office Hours are hosted by DHS and held every other month for those using MnA and MnSP (MnCHOICES Support Plan including the EW Residential Tool). The purpose of these conference calls is to provide a venue for ongoing communication and support with technical assistance. Mentors are encouraged to pre-submit questions to: Revised 

 HYPERLINK "https://urldefense.com/v3/__https:/tkearns86.wufoo.com/forms/revised-mnchoices-application-questions/__;!!CwIvYz4dIaSa!ceNhO6GSH8PW7CWuGVbNPz1PN6BGsWFmyNH4Vp5AGSF9JSPaD9-md9jGA9N36jIhIpWt$" \t "_top" MnCHOICES 

 HYPERLINK "https://urldefense.com/v3/__https:/tkearns86.wufoo.com/forms/revised-mnchoices-application-questions/__;!!CwIvYz4dIaSa!ceNhO6GSH8PW7CWuGVbNPz1PN6BGsWFmyNH4Vp5AGSF9JSPaD9-md9jGA9N36jIhIpWt$" \t "_top" application questions. These office hours are listed under the Pre and Post Launch calls and include information about revised MnCHOICES. Attendance is highly encouraged.
The following training updates were communicated by DHS via an email training update and reviewed during MnCHOICES Office Hours on 02/4/2022.  Click here to review archived trainings (the recorded trainings are only available for 90 days):
· The changes to the Support Plan training modules are complete and changes loaded into TrainLink’s Disability Services library.  New modules include:

· Support plan-HRA (SP-HRA) part 1,

· Support plan-HRA (SP-HRA) part 2, and 

· Support Plan-MnA and MCO MnA.

Revisions were made to the following modules:

· Overview, about me, my goals: To clarify the use of submit.

· My supports: More detailed content and exercises i.e., EWRS Rate Tool.

· Safety and Wellbeing and Signature page: Signature page content was moved to this module.
· Updated MnCHOICES Workflow Support Plan (MnCH921):

The Support Plan Modules have been updated.  If you completed the course modules prior to the communication by DHS on 2/1/22, and the updated modules are not displaying in your course content tab, you must complete the updated modules by following these steps: 

· Locate the course in TrainLink

· Choose “Restart Course” under your name in TrainLink
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· “If you continue….” notice: Click Okay

· Restart button takes you to the first module

· X out of the module to return to the full list of course modules

· If this does not refresh the list: Clear your browser cache and follow the steps again.
· Onboarding user data 

DHS is working with FEI systems to explore options regarding the process they will use to add/remove/update user access data collected in onboarding sheets and loaded into the revised MnCHOICES database.  
· Offline update

MnCHOICES is updated with functionality for offline online to allow users to close out of their browsers and shut down their computers.  Smart Guide and training modules are coming soon.
· Print button in revised MnCHOICES application does not display expected information

· Print functionality is shut off while DHS and FEI Systems complete requirements on printing.
· Notifications 

· Temporary system limitation: Notification is not complete in the MnCHOICES training zone.

· Users expect to be notified when they are assigned to a person or when a form moves to a status of “MMIS approved”. 

· An automated message will be sent to specific roles in the “Notifications” screen, found in the navigation header. 
· Help Center-Resources updated

The following are now available in the Training Zone Help Center:

· Smart Guide SP-MCO MnA v2

· Smart Guide SP-HRA v2

Training Action Reminders:

Care Coordinators must have all their revised MnCHOICES MnCAT steps 1-3 trainings completed and be certified assessors to perform assessments in MnCHOICES at the time of launch. Each training step has multiple modules/courses, please plan accordingly.

For newly hired Care Coordinators that are certified assessors for MnA (MnCHOICES application) they should complete the following revised MnCHOICES TrainLink courses in addition to their MnCAT step 4 recertification training requirements (45 CLU’s; 12 CLU’s must be courses to improve person centered practice):
· MNCH8020 (Do not use MNCH8012 or MNCH8015)
· MNCH921 (3 hours)
· MNCH301a (5 hours)  
· MNCH303a (4 hours)
If a Care Coordinator’s certified assessor certification has expired, they must retake the (Revised) MnCAT steps 1-3. 

All Supervisors who oversee access and staff members working in the revised MnCHOICES application should complete MNCH930. Additional modules for this course coming soon.  
Access Reminders:

· Changes in MnCHOICES Mentors can be submitted directly to DHS and must be reported to Blue Plus.  
· All maintenance for Blue Plus MnCHOICES Support Plan (MnSP -EW RS Tool) users must be reported to Blue Plus, not DHS or SSAM. This includes the following:
· Add a New User

· Edit an Existing User

· Deactivate a User
· Reactivate a User 

· Add an Agency/Agent

· Password resets/unlock account

· Did not receive User and/or PW email from DHS

· Do not use Internet Explorer (IE) for MnCAT trainings. 

Please reach out to your Partner Relations Consultant if you have any questions. 

Thank you,

Partner Relations Team | Government Markets 
Partner.Relations@bluecrossmn.com
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Manager: Stormy Church

Consultants:  Melinda Heaser   |  Kim Pirkl   |  Nissa Roberts   |  Ricky Vang  |  Kim Flom
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