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December 7th, 2021
Dear Care Coordination Partners, 

Thank you for your continued patience as we prepare for the MnCHOICES Revision launch. As communicated at our annual Fall Training, the MnCHOICES Revision has been delayed until 2022. Based on the December 6th DHS e-list, DHS will provide an update on the launch by January 18th, 2022. 
If you did not receive this MnCHOICES e-list announcement, sign up for the MnCHOICES Matters newsletter using online form.
Despite the delay, please continue to make MnCHOICES training a priority for your staff. DHS is in the process of updating the support planning training modules; Care Coordinators may choose to continue their training while this update is being made. 

Additionally, MnCHOICES Mentors should have received an e-list announcement regarding the December 16th Technical Assistance Webinar for MCO and their Delegates from 9:30-11:30 AM. All MCO MnCHOICES Mentors and all contracted Blue Plus Care Coordinators should register in TrainLink and plan to attend. 
Important Reminders:
· All Care Coordinators must be certified assessors to complete comprehensive and health risk assessments at time of launch

· Track new staff that will need MnCHOICES Access not included on the initial onboarding
· Track certified assessor training (as applicable)
· Report all MnCHOICES Mentor changes to your PR Consultant and follow the process to add/update MnCHOICES Mentors to DHS
· Access to MnSP for the EW Residential tool does not equate to MnCHOICES Revision access at launch

· Handling MN Information Securely is required initially and annually (continue to keep current)
· DHS added the training links to the MnCHOICES Mentor Training
· DHS will provide additional call schedules for additional pre & post launch calls

· January 2022 rate change update outages on December 20th, 2021:

· MnSP-Prod (production) @ 6-7AM

· MTZ-SP (test zone) @ 7-8AM
DHS Instructions for agencies moving from MnA and MnSP to the revised MnCHOICES application 

· Change from initial 60-day transition to 45-day transition period for MnA and MnSP applications 

· Only documents in “CLOSED” status will be pulled into PDF/attachments in MnCHOICES Revision

· Second pull will be completed for any additional documents closed during the 60-day transition prior to launch (for example: pull documents on 12/31/2021 for a 1/1/2022 effective launch)
· DHS Legacy forms will be retired after launch:

· DHS 3428- MN Long term care assessment form

· DHS 3244 and DHS 3428D- PCA/supplemental PCA assessment

· DHS 3428H – MN Health Risk Assessment Form

· Collaborative Care Plan

Resources: 
DHS Revised MnCHOICES Application: MnCHOICES Certified Assessor Training (MnCAT) process
DHS MnCHOICES Revision Project Launch Page includes:

· Updated launch webinar schedule

· Upcoming Pre & Post Launch call schedules

· Past Launch webinars

· Past Launch calls 

· Other training sessions 

MnCHOICES Training landing page:
Review Revised MnCHOICES Application Training Instructions
· Assessment training instructions

· Health Risk Assessment Training Instructions

· Support Planning Instructions

MnCHOICES County Link
Quick Links for:

· Assessment

· Certified Assessor

· Support Plan

· Mentors

Blue Plus Care Coordination MnCHOICES Page
· MnCHOICES News

· Launch communications

· MnSP EW Residential Services Tool Resources

Please reach out to your Partner Relations Consultant if you have any questions.
Thank you,
Partner Relations Team | Government Markets 
Partner.Relations@bluecrossmn.com
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