
Acronym Name Acronym Name
AAP Audit Action Plan NCQA National Committee for Quality assurance

ACA Affordable Care Act NF-LOC Nursing Facility Level of Care
AFC Adult Foster Care NH Nursing Home
AGP Amerigroup NOA Notice of Action
BCBS Blue Cross Blue Shield OBRA Omnibus Budget Reconciliation Act 
BP Blue Plus OEP Open enrollment period
BV Bridgeview OON Out of Network
CAC Community Alternative Care OOP Out of Pocket
CADI Community Access for Disability Inclusion -

Waiver
OT Occupational Therapy

CBSM Community Based Services Manual OTC Over the counter
CC Care Coordinator PAS Pre-admission screening
CCP Collaborative Care Plan PCA Personal Care Attendant
CDCS Consumer Directed Community Supports PCC Primary Care Clinic
CFSS Community First Services and Supports PCP Primary Care Physician
CL Customized Living PDP Prescription Drug Plan
CM Case Management PERS Personal Emergency Response System
CMS Centers for Medicare/Medicaid Services PHI Protected Health Information
COB Coordination of Benefits PMAP Prepaid Minnesota Health Care Program

CW Community Well PR Team Partner Relations Team
DHS Department of Human Services PT Physical Therapy
DM Disease Management QIP Quality Improvement Plan
DME Durable Medical Equipment RA Reassessment
DSD Disability Services Division RHE Racial Health Equity
DTR Denial, Termination or Reduction ROI Release of Information
EMR Electronic Medical Record RS Tool Residential Service Tool
EOB Explanation of Benefits RT Respiratory Therapy
EW Elderly Waiver SA Service agreement
FFS Fee-for-Service Medicaid SB Secure Blue
FMS Fiscal Management Services SBC Summary of Benefits and Coverage
FQHC Federal Qualified Health Center SD Screening Document
FW Financial Worker SEP Special Enrollment Period
HCBS Home & Community Based Services SNF Skilled Nursing Facility
HCN Home Care Nursing SNP Special Needs Plan
HCR Health Care Reform SNV Skilled Nurse Visit
HHA Home Health Aide SSDI Social Security Disability Income
HIPAA Health Insurance Portability and Accountability 

Act 
SSI Supplemental Security Income

HMO Health Maintenance Organization ST Speech Therapy
HRA Health Risk Assessment STS Special Transportation Services
HSS Housing Stabilization Services THRA Transitional Health Risk Assessment
ICF Intermediate Care Facility TOC Transition of Care
ICLS Individual community living supports UM Utilization Management
LTC Long Term Care UTR Unable to Reach
LTSS Long-term services and supports
MA Medical Assistance
MCO Managed Care Organization
MDH Mn Department of Health
MHCP MN Health Care Programs
MHM Moving Home Minnesota
MMIS Medicaid Management Information System
MOC Model of Care
MSC+ Minnesota Senior Care Plus
MSHO Minnesota Senior Health Options
MTM Medication Therapy Management
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